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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

ACATCIBHOCTH, B TOM 4YHCJIIC, B cq)epe opraHu3anuu yCciayr
Ha OCHOBaHHH OTCUYCCTBCHHOTI'O U BEIPY6€)KHOFO OIIbITa

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

2134567

2131415617

1|3D-monenmupoBanue

2 |History&Technology

3| ABTOMaTH3MPOBAaHHEIE
CHUCTEMBI B 0a3bl
JTAHHBIX

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 | buzHec-mannpoBaHu
€ ¥ POEKTHPOBaHNE
NpEANPUATUNA cepBUCa
U TypHu3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MeHeKMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanysa u
CTUMYJIUPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponasbie o0Opsist 1
MPa3IHUKA

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

39

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraam3anus u
MIPOBEJICHHE
MapKETHHIOBOTO
UCCIIeTIOBAHUS
(oHJIAalfH-0TIPOCOB)
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—

Opranuzanus
MIPOU3BOJICTBEHHO-TEX
HOJIOTHYECKUX
MPOLIECCOB
NpEeaIpUATUI
UHyCTpUU
TOCTENPUUMCTBRA U
cepBuca

42

Opraam3anus
TYPHUCTUYECKOTO
Ou3Heca

43

OCHOBHBIE TIPUEMBI
3 pexTUBHOM pabOTHI
¢ uabopManuen

44

OCHOBBEI
apryMeHTaIuu

45

OCHOBEI
BHAEO0IOTHHTa

46

OcHOBEI
KOIUpaNuTHHTa

47

OCHOBEI JIOTUKHA

48

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

49

OCHOBBEI
palOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

50

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

51

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

52

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

53

IIoBenenue B
MTyOTMIHBIX MECTaX

54

IToBcenHeBHBIE
pasroBophI

55

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

56

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

57

TIpaBoBbIE OCHOBBI
MIPUPOIOTIONIE30BaHUS

58

[IpakTuky™m no
UTPOIIEaroruke




59

[Ipuknanxsle
reonH(popManroHHbIE
TEXHOJIOTUH

60

IIpumenenue BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
Mojenen

61

[TpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

62

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

63

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

64

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

65

IIpoexTupoBaHue
MpoIecca OKa3aHus

yCIIyT

66

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

67

Ilcuxuka u Mo3T

68

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

69

Ilcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku

70

[cuxoduznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

71

Pecypcol ungycTpun
TOCTETIPUUMCTBA U
cepBHca

72

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

73

Pycckas ycaneOHast
KYyJIBTYpa

74

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

75

CBATHIHU
Tam0O0BCKOTO Kpas




76

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM

77

CoBpeMeHHast
cucTemMa
rOCyIapCTBEHHOTO
PeTyIUpOBaHUS U
ynpaBieHust cepsl

yCIIyT

78

CoBpeMeHHbIE
TUC-texHoNMOTNN

79

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHanm3a

80

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

82

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

&3

CoBpeMeHHbIE
MPOOIEMBI
dbunocopuun

84

CoBpeMeHHbIE
pecypcocoeperaromnue
TEXHOJIOTUH

85

CoBpeMeHHbIE
TYypHCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

86

CoBpeMeHHBIH
KJIMEHTCKUI CEPBUC

87

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

88

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

&9

TekcT u 1uckypc B
Hurepuere

90

TexHooruu AeI0BOTO
o01eHns

91

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI




92

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

93

TpeHunr
«MaiiHa-putHeC»

94

YnpasneHue
pecypcamu u
MOpa3IeIeHUIMA
NpeAnpUATUN
WHAYCTPUU
TOCTENPUHAMCTBA U
cepBuca

95

VYmpasnenue
uQpoBoii
UHPPaCTPYKTYpOHr
CEPBHCHOIO
MPEIIPUSTUS

96

duocodcekoe u
HPaBCTBCHHOE
cozepKaHue
CBSIICHHBIX KHUT

97

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX

98

XuMudeckas
aHAJINTHKA B
MEIULINHE

99

XUMHUYECKUNA aHAIN3
MIPUPOTHBIX OOBEKTOB

100

YeloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMeH

101

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

102

DKOHOMHKO-TTPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

103

DKcHepTr3a u
JINarHOCTHKA
00BEKTOB CepBHUCa

104

OHeprodhdexTuBHOCT
197
JHeprocOepeKeHUE B
KUTUITHON cepe

105

OdderTHBHOCTD
IA(QPOBBIX CEPBHUCOB

106

IOBenansHOE MIpaBo

107

SI3BIK KaK 0OBEKT
CyAcOHOM IKCTIEPTHU3HI

108

S13BIKOBast IUYHOCTH B
BUPTYaIbHOM
MIPOCTPaHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

10



11

JuctumuinHa «OTeuecTBEHHBI M 3apyOeXXHbIM OIMBIT OpraHu3aluu c(hepbl yciayr» OTHOCUTCS K YacTu,
dbopMupyemMoii ydyacTHHKamMHu 0Opa30oBaTelIbHBIX OTHOIICHMM, yueOHoro miaHa OIl mo HampaBieHHIO
noaroroBku 43.03.01 - Cepsuc.

Hucrumnza «OTeuecTBEHHBIN U 3apyOeKHBIHN OIBIT OpraHu3auu cQephl yCIIyr» U3ydaeTcsi B 7 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yuebHoit paboThl Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast paborta 24 8
Jlexmm (Jlextmm) 12 4
[Tpakruueckue (Ilpakt. pad.) 12 4
CamocrositensHas padota (CP) 48 60
3ager - 4
3.2.ConepxaHue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
7 cemecTp
1 Coepa ycayr B CobecenoBanue;
MHUPOBOU 1 1 2 - 8 | 10 |Ananu3 marepuanoB
YKOHOMHKE WuTepHeT pycypcos
2 PasnoBunnoctu CobecenoBaHue;
YCIYT ¥ UX Ompoc; Pedepar
XapaKTePUCTHUKA 2 1 2 1 |10 |10
JIEKIMOHHOE
3aHATHE
3 MupoBoii OnbIT CobecenoBaHue;
pasButus chepbl Pemenue
yCIyT 1 1 2 1 |10 |10 CUTYaIIMOHHBIX
3ajau;
TecTtupoBanue
4 OCHOBHEIE 3a7a4U Pemenne
CTaH/IapTOB 4 | s 1 g | 10 | CcHTyauMOHHBIX
o0CcITy)KUBaHUS 3anaq; Onpoc
KIIMEHTOB
5 [Tepexon ot CobecenoBaHue;
COBETCKOM K Pemenue
MTOCTCOBETCKOM ) 1|2 ) 6 | 10 | CHTYAUHOHHBIX
MOJIETIN 3aaa4; Onpoc
MPEIOCTaBICHUS
YCIIyT HAaCEJICHUIO
6 ITpouecc TectupoBanue;
OpraHu3aIH 2| -12 1|16 |10]| CobGecenoBanue;
cdepsl yeayr Ompoc




Tema 1. Cdepa ycayr B MupoBoii s3xonomuke (YK-6)
Jlexknus.
OcHOBHBIE TEHACHIIUH Pa3BUTUA B cepbl ycrnyr. CTpaHbl-Muaepsl B JOIH J0X0A0B OT cdeprl yeiayr BBIL
Tennennuu OuzHeca, HamOojee 3HaYMMBble IJs pa3BUTUS cepbl yciayr. PasBurtue MHPOPMAIIMOHHBIX
TEXHOJIOTHH B cdepe yciyr. MHTepHanmoHanu3anus cepsl yCayr.

Knaccudpukanms ODCP, MexayHapoaHass CTaHIapTHas oOTpacieBas KiIacCH(pUKaMs BCEX BHUIOB
ESITENBLHOCTH.

IIpakTn4yeckoe 3ansATHE.
1 Crpanbl-muaepsl B 10JIM J0X0I0B OT cdepsl yeayr BBIIL.
2 Tennennuu 6uzHeca, HanbOoee 3HAYMMBIE JJI Pa3BUTHS CHEphI YCIYT.
3 PasButne nHOOPMAIIMOHHBIX TEXHOJIOTHI B chepe YCIyT.
4 VaTepHanmoHamu3amnus chepsl yCIyT.

5 Knaccudukamus O9CP, MexnyHapoaHas CTaHgapTHast oTpaciieBasi KilacCH(pHKalus BCeX BUI0B
JESTEIIBHOCTH.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

AHanu3 eaTebHOCTH U3BECTHBIX 3apyOekHbiX komnanuii: UKEA, Metpo, Amian u ap. B
MIPEeIOCTaBICHNUN CEPBUCHBIX yciyT B Poccun

Tema 2. Pa3HOBMIHOCTH YCJIYT M UX XapaKTepUCTHKA JieKIHOHHOoe 3ausaTue (YK-6)
Jlekumus.
VYcayra kak pe3ynbrar CEpBUCHOU EATENbHOCTU. ONpeIeNIEHHE KYCITyTH».

CepBHCHas JesTeNbHOCTh U cdepa yciyr. PasHOBHIHOCTH YCIYyT M UX XapaKTepUCTHKa. Buabl ycmyr.
Knaccudukammss  ycnyr.  Pasnuusble  Buabl  kinaccudukamuu.  JuddepeHnupyromme NpU3HAKH.
KnaccuukanmonHas Mozienb yCiayrH.

IIpakTnyeckoe 3ansATHE.
1 KommnekcHas kinaccuukamms yCiyr.
2 JKu3HEeHHbIE UKl YCITYTH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Iloozomosbmecs k onpocy:
1. Yto Takoe ycmyra?
2. Kakue cBoiicTBa yciuyru Bel 3Haete?
3. HazoBuTe OCHOBHBIE THUIIBI YCIYT.
4. JlaliTe pa3BepHYTYIO KJIaCCU(UKAIUIO YCIIYT.
5. Cepsuc kak gesrenbHOCTh. CepBUC Kak yciryra. CepBUC Kak MOTPEOHOCTb.
6.JlaifTe CpaBHUTENBHYIO XapaKTEPUCTUKY

Tema 3. MupoBoii onbIT pa3Butus cepsl yeayr (YK-6)

Jlekumus.
Baxkneiimieir 3akOHOMEPHOCTBIO COBPEMEHHOTO Pa3BUTHSI MHPOBON SKOHOMHUKH SIBJISIETCS TpaHC(opMaIius
MHAYCTPUAJIbHON SKOHOMHKM B MOCTHHIYCTPUAJbHYIO, WJIH SKOHOMHUKY cdepbl ycIyr. YCIOoKHEHUE
TEXHHUKH, TEXHOJIOTUH, CTPYKTYphI IPOU3BOJICTBA, POCT KU3HEHHOTO YPOBHS HAaCEJIEHUs. DKCIAHCUS YCIyT
B DKOHOMHKE Pa3BUTHIX CTpPaH Ha MPOTSHKEHUHM NEpBOM MonoBuHbI XX B. BeTyruieHue 3anagHbIX CTpaH B
HOBYIO, TOCTHUHIyCTpUaibHyt0. OCHOBHBIE MHIANKATOPHI Pa3BUTHs CPepbl YCIYT SKOHOMUYECKH Pa3BUTHIX
CTpaH

IIpakTH4eckoe 3aHATHE.
1. OcobenHoCTH peanpusATHii chepbl 0OCTYKUBAHUS 32 PYOEIKOM.
2. Bugpl ¥ TUTIBI IPEANIPUATUHR cephbl 00CITYKUBAHHS 32 PYOEIKOM.
3. OyHKIMH NPEANPUITHI chepbl 00CITY)KUBAHUS 32 PyOEHKOM.
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4. TIpou3BOACTBEHHAs CTPYKTypa Hpeanpustus chepbl OOCIyKUBaHUS M €€ OCHOBHBIC JJIEMEHTHI 3a
pyOeKoM.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.
[TpoBeanTe 0630p MUPOBBIX TCHICHIIUNA Pa3BUTHS CHEPhI YCIYT

Tema 4. OcHOBHBIE 32/1a4M CTAHAAPTOB 00CJYKMBAHUSA KJINEHTOB (YK-6)
Jlekumus.

YpoBHH YIpaBICHUS CEPBUCHBIM IOBEJICHUEM: CTPATETMUYECKU M omnepartuBHBIN. [lociegoBarenbHOCTD
NEeHCTBUIM MpU BHEAPEHUHM HOPM U CTaHAApTOB. BO3MOXHBIE MPEMSATCTBUS IpPU BHEIPEHHM CTAHIAPTOB
cepBuca. MeTossl mpeonosieHus npensaTcTBuid. BHyTpennuii PR naeonorun otnmnunoro cepeuca. O0ydeHue
cOTpyaHUKOB (poHT-0duca. PazpaboTka MpOEKTOB BHEAPEHUS CUCTEM.

IIpakTnyeckoe 3aHsATHE.
YPOBHU YyIIpaBIICHUsI CEPBUCHBIM ITOBEICHUEM: CTPATETUYECKUI U ONIEPAaTUBHBIN.
[TocnenoBarenbHOCTH ACHCTBUI TPU BHEIPEHUH HOPM U CTaHIAPTOB.
Bo3MoxHbIE IPENATCTBUS NPU BHEAPEHUH CTAaHIApPTOB cepBHca. MeTobI IPeoJ0IEHHS IPENSTCTBUM.
BuyTpennuii PR naeonoruu oTamyHOTO cepBHCa.
OOyueHue coTpyaIHUKOB (hPpoHT-0duca.

A e

Pa3paboTka npoeKkToB BHEIPEHUS CUCTEM.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Temaruka pedeparton
3apyOexHbII ONBIT Pa3BUTHUSI CEPBUCHOM 1S TEILHOCTH.
CrangapTsl 00CTyKUBAaHUS HACEJICHUS B Pa3BUTHIX CTpaHaX (Ha MpUMepe KOHKPETHOM CTpaHBI).
Knaccudukanus BUIOB YCIyT U UX XapaKTePUCTHKA.
KauecTBO yciiyru B CepBUCHOM JEATEIBHOCTH.
VYenyru cepsuca.

A S e

XapakTeprucTuKa MaTepHalIbHbIX U COLIUATIbHBIX YCIYT.

Tema 5. Ilepexoa 0T COBETCKOI K MOCTCOBETCKOM MO/IeJIM NpeocTaBjaeHus ycayr HacejeHuio (YK-6)
Jlekumus.

[lonstust  «Hempou3BoACTBEeHHass cdepa», «HeMarepuaibHas cdepa IKOHOMUKH», «IyXOBHOE
pou3BoAcTBO». Pa3ButHe cdepbl yciayr B coBeTckoM oOmiecTBe. OCOOCHHOCTH OpraHu3allid yciIyr B
CCCP. Ilonsarue «cepuc» B CCCP. «IIpon3BoauUTENbHBIN» U «HENPOU3BOAUTEIBHBIN» TPYA B CEPBUCHOM
nesTenbHOCTH. Pa3Butue «cdepbl yciayr» B COBETCKOM 3kOHOMUKE. OCHOBHBIE 3Tambl Pa3BUTHS M HX
O0COOEHHOCTH.

IIpakTn4yeckoe 3ansATHE.
1 TIpoGneMsl mepexoaa OT COBETCKOW K MOCTCOBETCKON MOIENU MPEA0CTABICHUS YCIYT.
2 HACEJICHHUIO.
3 OcoOeHHOCTH pa3BUTHUS CEPBUCHOMN ACSITEILHOCTH B COBpeMeHHOH Poccun.
4 CoBpeMeHHbIE KOHIEMIINU TPEA0CTABICHUS YCIIYT.
5 MapKeTuHI CUCTEMBI YCIYT.
6 CuCTEMHBIN ITOAXO.
7 OYHKUHOHAIBHBIN TOIXO/.
8 CuTyalmoOHHBIN MTOAXO/I.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
Temamuka KoHmMponbHLIX paboma
1 TloHsITHE U CTPYKTYpa «CITY>KOBI ObITaY.
2 CoBeTCKHil CEpBHC.
3 CrpaxoBoii cepBucC.
4 PutyanbHbIH CEpBUC
5 NudopmManmoHHbIi CepBUC.
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14
6 OOpa3oBaTenbHBIN cepBUC.

7 KomMMyHaIbHO-OBITOBBIE YCITYTH.
8 OO1ecTBeHHOE MUTAHUE.

Tema 6. Ilpouecc opranuszanuu chepsnl yeayr (YK-6)
Jlexknus.
Bunsl cepBucHoi aesrenbHOCTH. Teopus opranuzanuu o0cyxuBanHus. OCHOBHbIE BapHaHThl OPTaHU3AIIH
cucTeMbl cepBuca. Mcropusa nossatus «cepBuc». COBpEMEHHOE OINPENEIEHUE «CEPBHUCA IMPOMBILIUIEHHOTO
npeanpusaTusS». Bumbl cepBuca mo BpeMeHH OCYyIIECTBIEHHUS. Buuel cepBuca 1o copepikaHUio padoT.
Hpyrue crnocoObl kiaccupukanuu cepBuca. [lpuHmunsl coBpemMeHHOTo cepBuca. OCHOBHBIE 337a4d

cucrteMbl cepBuca. OUPMEHHBIH CEpBUC. DKOHOMUYECKHE MPUYUHBI, OOYCIOBIMBAIONINE OPraHU3ALUIO
CEpPBHUCHOMN CUCTEMBI.

IIpakTnyeckoe 3ansATHE.
1 OcHoBHBIE BapHaHTbI OPraHU3allUN CUCTEMBI CEPBHCA.
2 IlpsimMble U KOCBEHHbIE (POPMBI OpraHU3AIUN CUCTEMBI CEPBHUCA.
3 BHyTpeHHss opraHu3anus CEpBUC-LIEHTpA.
4 DTamnbl pa3BUTHUS CITYXKOBI CEpBHUCA.
5 Kanansl pacnipeneneHust TOBapoB U YCIYT.
6 I'opu3oHTanbHas U BEPTUKAJIBbHASL CHCTEMbI MAPKETUHTA.
7 ®panyaii3uHr. OyHKIMY KaHAJIOB PaCIIPENCICHUs.
8 YpoBHM KaHAJIOB pacnpeesICHHUs.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
IIpoananusupyiime cmamsio 6 HCypHale HA 8aule ycMompeHue, no ciedyloujell meme:
«CoBpeMeHHbIE OpraHU3aIOHHbIE TEHICHLIMH B chepe cepBrCcay.

4. Kontpoab 3HaHMI 00y4alOLINXCSl M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU

Te | /BHUI y4eOHOH |TEKylIero | KOJI-BO

MBI paboThI KOHTpOs | Oamios

/ cpe3sl

1. | Cdepa ycayr B | Cobeceno 5 CobecenoBanune TPEAIIoIaraeT OPraHu3aIuio 6ecenbl MPenoaIaBaTes
MHUPOBOM BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
9KOHOMHKE 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAeIeHHOMY pa3/ieny,

TeMme, mpodIeMe H T.IT.




AHnanu3
Marepuan
OB
WnTepuer

pyCcypcoB

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

PasHoBugHOCTH
YCIIYT U UX
XapaKTepUCTUKA
JIEKIIMOHHOE
3aHSITHE

Cobeceno
BaHUE

5 Oania — CTYACHT BBIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBIONHHI paboTy, AOMYCTHB OIIMOKY M WIH
HENIOYeT;

3 Oamma — CTYOSHT NpPaBWILHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, WK He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

2 bayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBHHBI padoThI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BAaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Pedepar

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamga — CTYICHT MPaBUILHO BBITOJIHWI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

MupoBoii onsIT
pa3BUTHUA

cdepsl ycayr

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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Pemenne
CUTYallo
HHBIX
3a1a4

5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;

4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamna — cTyaeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% MpaBWIIBHEIX OTBETOB OAJLIOB HE JacT

OcHOBHBIE
3a1a49u
CTaHIapTOB
o0CTyK1BaHUS
KJTHCHTOB

Pemenne
CUTYaLlo
HHBIX
3a1a4

10

10 Ganna — cTyIEHT BHIIOTHUI paboTy 0e3 OmnOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHIMOJHHI paboTy, JOMYCTHB OMIMOKY M HIIH
HENIOYET;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOUYeTa, WU
He Oojee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIOJHHUI MEHEE MOJIOBUHBI
paboThI, AOMYCTHI HECKOIBKO HEIOYETOB

Ormpoc

VYeTHBIE  OMpocC MOKET NPUMEHATHCS B Pa3iuyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

ITepexon ot
COBETCKOM K
TIOCTCOBETCKOM
MOJIEIIN
MIPEIOCTaBICHU
Sl yCIyT
HAaCeJICHUIO

Cobeceno
BaHHE

CobecenoBanue TPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.I1.

Pemenne
CUTYaIlo
HHBIX
3a7a4

5 Gayuta — CTYIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKKW W OIHOTO HEAoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.
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Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pPauMOHaIBHOCTD
6. IIponecc TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
OpraHuzaluu | aHue(KOH TecTe
cdepsl yeIayr | TPOJIbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMPOCOB B TecTe
i cpe3) 3 Gamy — CTy[IeHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpPOCOB B TeCTe.
1- menee 25% mpaBUIIBHBIX OTBETOB 0AJIOB HE JaeT
Cobeceno 5 CobecenoBanune TPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTes
BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
0OCTOSITEILHOTO BBHISIBICHUS WX 3HAHUI 1O ONpeAesIeHHOMY pa3/ieny,
TeMe, mpodIeMe H T.II.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B  PaslIdYHBIX (opMmax:
(bpOoHTAIBHBIN, WHIWBHUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEXKAIIETO OIEHKE:
- IPaBMWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
- TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTh OTBETA;
- JIOTHKA M3JIOKEHHUS MaTepHana;
- palMOHAIBFHOCTH HMCIIOIB30BAaHHBIX MPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH yueOHOMU 3a/1auu;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATJISIIHBIX
MOCOOUT M TEXHUYECKUX CPEJNICTB MPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh WCIOIB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3a/laHue
7. [IpemuansHbie OaILITBI 20 - 32 TIPOEKT, BHINOJIHCHHBIA 10 3aka3ly paboromarens W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIMKAllUN CTaThsi [0 TEMaTuke B
paMkax qucuuiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMMUMIIMAJE MO TEMaTHKE
M3y4aeMou qucIUILuHe — 15 0amios;
- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK —5/15/20
8. |WnpuBuayanbHbIe 3a1aHUS, 70 CTyneHT wWMeeT BO3MOXKHOCTH HalOparh Oaulbl 3a ceMmecTp,
C TIOMOIIBI0 KOTOPBIX NpedOCTaBUB  BO  BpeMs  NPOMEXKYTOUHOW  aTTecTallu  Bce
MOXHO HaOpaTb BBITIOJTHEHHBIE 3aJaHuUs, B T.4. 10 KOHTPOJIBHBIM Cpe3aM
JOTIOJTHUTENIbHBIE OalTbI
9. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
100-6annbHOM
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

wkaie. IlepeBon

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6aiutoB

3ayTeHo
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0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Anaym3 matepuaynoB UHTepHeT pycypcoB

Tema 1. Cdepa ycinyr B MUPOBOI 3KOHOMHKE
AHanm3 eaTebHOCTH U3BECTHBIX 3apyOekHbiX kommnanuii: UKEA, Metpo, Amran u ap. B
MpeI0CTaBICHUN CEPBUCHBIX yciyr B Poccum.

Omnpoc

Tema 2. Pa3HOBHIHOCTH YCIIYT M UX XapaKTEPUCTHUKA JICKIIMOHHOE 3aHATHE
1. B yeM cXOACTBO M pa3inunue MaTepHalbHbIX U TYXOBHBIX YCIyT?
2. B uem cX0ACTBO U pa3Myue JIMYHBIX U COLUATBHBIX yCIyT?
3. HazoBUTE OCHOBHBIEC BUbI CEPBUCHOM JI€SITEILHOCTH.
4. KakoBa o Bamemy MHEHHIO pOJIb CEPBHCA B YIOBIECTBOPEHUHU MOTPEOHOCTEH
yesoBeka?

Pedepar

Tema 2. Pa3HOBUIHOCTH YCIYT U UX XapaKTEPUCTHKA JIEKIIMOHHOE 3aHATHE
1 Teopwust opraHu3anuy 0OCTYKHBAHHSL.
2 IIpeanpustus, OKa3bIBAIOIIUE YCIYTH HACEIEHUIO.
3 TlonsiTus U OTpacieBas CTpPyKTypa chepsl yCIyr.
4 TloHsATHS O MPOAYKTAX CEPBUCHOM ESATEIBHOCTH.
5 Tlpouecc npUHATHS pelIeHHs TOTpeOUuTeNIeM.
6 ®akTopbl, BAUSIOIIKE HA ITPOLIECC IPUHATHUS PEIICHNS: MHIUBUAYAJIbHBIE, ICUXOJOTUYECKUE U

COIIMAJIbHBIE.
7 Ilpomecc oco3HaHus MoTpedbHOCTH MoTpeduteneM. Bo3nelcTBre KynbTypbl Ha TIOBEICHHE
noTpeOuTes.
8 Cucrema nieHHOCTeH. BiusiHue ceMbu, penuruu 1 00pa3oBaHus Ha PUHATHE PEIICHUS
noTpeduTeIeM.
PemeHue cuTyallMOHHBIX 32124
Tema 3. MupoBo#i OIBIT pa3BUTHS CHEPHI YCIYT
Curyanus 1

Typuctka opopmMuia ronqoByro MIEHIeHCKYI0 MYJIBTH BU3y B Vcnanutio 10 aBrycra
2012. B nexabpe 2011 roga, ona Beimuia B Poccun 3amysk, COOTBETCTBEHHO,
MOMEHUIa BHYTPEHHUH 00LIerpaKIaHCKUI U 3arpaHUYHbIN MacropTa Ha HOBYIO
dbammuro. B mae 2012 roga coOupaeTcsi ¢ My>KeM CHOBA COBEPIIIUTD MOE3/IKY B
Hcnanuto. Kak et MoxxHO BbexaTh B Micnannio? Hy»HO 11 BHOBb 0pOPMIIATH
BHU3Y WJIM MOYKHO €XaTh IO CTAPOMY 3arpaHIacriopry?

Curyanus 2

Typuct pemumi npuexarb B TOCTH B [ epMaHutio, K CBOEH CecTpe, HO Typhl B
I'epmanuto cTosAT NOpOXe, O cpaBHEHMIO ¢ Uexueil. OH NpUHUMaET pelieHue
KynuTh Typ B Uexuto. EmMy BeimaroT Bu3y B Uexuro Ha 14 nHelt, HO B Uexuio OH He
eneT, a JIeTuT cpasy B I'epmanuio. Kakue MoryT ObITh IOCTEICTBHS JAHHOTO
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pelieHus1, He IPEIbSBAT JIU TAKOMY TYpUCTY Ha rpaHulie B [ epManuu, 4to eMy
HaJ10 ObUTO cHayasia moObIBaTh B YeXWH U TOJIBKO MOTOM MOXXHO B ['epmanuio?
MoryT 11 ero ¢ IeHCcTBYIOLIEH BU30i HE ITyCTUTh B [ epmaHuto?

CobecenoBanue

Tema 1. Cdepa ycinyr B MUPOBOI 3KOHOMHKE
1 Crpasbpl-muaepsl B 101H 10X010B oT cepol yemyr BBII.
2 Tenneniuu Ou3Heca, HanOoJee 3HAYMMBIE JJIsT Pa3BUTHUS CHEPHI YCIYT.
3 Pa3zButue nHPOpMAITMOHHBIX TEXHOJIOTUH B chepe yCIyT.
4 NHTepHannoHaMU3aus cQepsl YCIyT.

5 Knaccudukanus OOCP, MexayHapoHas cTaHIapTHas oTpacieBas Kiaccu(ukaiys BCeX BUIOB
NESITEIbHOCTH.

Tema 2. Pa3HOBHIHOCTH YCIIYT M UX XapaKTEPUCTHUKA JICKIIMOHHOE 3aHSATHE
1 VYenyra kak pe3yabTaT CEpBUCHOM AesTENbHOCTH. ONIpeAeieHUE «yCIyru».
2 CepBUCHas ACATEIBHOCTD U cepa YCIyT.
3 Pa3HOBUIHOCTH YCIYT M UX XapaKTEPHUCTHUKA.
4 Bupsl yenyr. Kimaccudukanus ycimyr.
5 Paznuunble BUBI KIaCCU(DUKAIIIH.
6 uddepenuupytromue npuznaku. KiaccupukannoHHas MOaenb YCIyTu

TecrupoBanue

Tema 3. MupoBoii OIBIT pa3BUTHS CHEPBI YCIYT

1. Yro BbICTYyIaeT 0COOBIM ammapaToM, KOTOPbIH, OMUPAsCh HA MEXaHU3M 3aKOHA U OpraHbl IPUHYKICHUS,
pEryaupyeT OTHOIICHHSI MEeXKAY TPOU3BOAUTESIMU U MOTPEOUTENSIMU YCIYT, 3a/1a€T paBuiia
KOHKYPEHTHOM 00pbObI MEKy CyObEKTaMH CEPBUCHOM aKTUBHOCTH, OTPAaHUYMBAET BOZMOKHOCTH
MpEAPUHUMATENIEH MOHOMOIMU3UPOBATh TOT WM MHOW BUJ YCIIyT?

a) KOHCAJITUHTOBAs CITyk0a

0) rocymnapcTBO

B) TTOJIUIIHS

r) ciry>x6a 6e30MacHOCTH

2. OT 4ero 3aBUCHUT Ka4€CTBO PE3YJIbTATA YCIYyTH?

a) MacTepcTBa CHEHUAINCTOB

0) MaTepuasoB U ChIPhs, UCIIOJIb3YEMBIX B IIPOU3BOJICTBEHHOM IIpoIecce
B) COBEPIIICHCTBA TEXHOJIOTUU OKa3aHUS YCIYTH

T') BCE OTBETHI BEPHBI

3. Kakue MexaHU3MBI TIepepacipe/iesieHrs OOIIECTBEHHBIX OJIar MMOCTETICHHO OTPa0aThIBAINCh B TIPAKTHUKE
rOCyJapCTBEHHOTO CTPOUTENHCTBA?

a) MpaBOBbIC M (PUHAHCOBBIC

0) PkKOHOMHUYECKHUE U (PHHAHCOBBIE
B) MOJIMTHYECKUE U COLIMAJIbHbIC
') €CTECTBEHHO-TIPABOBBIC

4.B xakux crpaHax HauMHasg ¢ HoBoro BpemMeHM, 3BONIOIMS CEpPBUCA IPOUCXOAWIA IOJ PELIAOIINM
BO3/ICHCTBHEM MPOIIECCOB PHIHOYHOTO OOMEHa?

a) Abpuxu
0) 3anagHoii EBponsr
B) Boctoka
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r) Bocrounoii EBpornbt
5.YTo noHMMaeTCcs o1 Ka4eCTBOM yCIIYTH, CEPBUCHOTO MPOIyKTa?

a) KOMIUIEKC HMX TIOJIE3HBIX CBOMCTB, HOPMAaTHBHO-TEXHOJIOIMYECKUX XapaKTe-pUCTUK OOCITy>KUBaHHA,
Onaromapst KOTOpbIM OOIIECTBEHHBbIE M WHAM-BUAyaJbHBIE MOTPEOHOCTH YIOBIETBOPSIIOTCS Ha YpPOBHE
YCTaHOBIICHHBIX TPeOOBAHUH, COMOCTABUMBIX KaK C HAIlMOHAIBHBIMHU TPATUIMSIMU, TaK U C MHUPOBBIMU
CTaHJapTaMHu

0) KOMIUIEKC MX MOJE3HBIX CBOICTB, HOPMATHUBHBIX XapaKTEPUCTUK OOCITYKMBAHUS, COIOCTABUMBIX KaK C
HallMOHAJIbHBIMU TPAJAULUAMH, TAK U C MUPOBBIMU CTaHIapTaMuU

B) KOMILJICKC UX PA3JIMYHBIX CBOUCTB, TEXHOJOTHUECKUX XapaKTEPUCTUK 00CTYKUBaHUS

I) COBOKYIHOCTb IIOJIE3HBIX W BPEIHBIX CBOWCTB, HOPMAaTHBHO-TEXHOJOTHMUYECKHX XapaKTEPUCTUK
oOciyk1BaHUs, Oarogapsi KOTOPbIM OOIECTBEHHbIE M MHU-BUAYyalbHbIE MOTPEOHOCTH YAOBIETBOPSIOTCS
Ha YpOBHE YCTAHOBJIEHHBIX TPeOOBaHWM, COMOCTABUMBIX KaK C HAIMOHAIBHBIMHU TPAIULMSIMH, TaK U C
MHUPOBBIMU CTaH/IaPTaAMHU

6. Ha yem oCHOBBIBa€TCSA MOHMMAHNE Kaue€CTBA YCIYTU?

a) Ha MPaBOBOIi Oaze

0) Ha HOPMaTHUBHO-TIPABOBOM Oaze

B) Ha HOPMaTHUBHOH 0aze

') Ha HOPMaTUBHBIX, IPABOBBIX U OPraHU3AIIMOHHBIX OCHOBAX

7. Kakue ypoBHHU BBIPaKEHHOCTH MMEET KaueCTBO B 3aBHCHMOCTU OT CTO-MMOCTH, Ha KOTOPYIO COIJIACEH
noTpeOUTeNH?

a) MaJbli, OONBIION

0) MaJleHbKUH, CpeTHUH, OOIBIION
B) BBICIINH, CPEIHUMN, HU3LIUN

') HU3KHH, BBICOKUA

8.B kakom cnyuae 3akoHBI XaMMyparu, ACHCTBYIONINE y IPEBHUX BABUJIOHSH, MPEIyCMATPUBAINA CTPOTOE
HakazaHue?

a) KorJa CaJOBHUK HE YCIEBaJ BHIPACTUTH YCTAHOBICHHOE XO35IMHOM KOJMUYECTBO PACTCHUNA

0) Koraa 3eMyienarier] He BRIPAacTUII Ha TI0JIe 3epHa

B) KoT/1a paboTa MOPTHOTO He ObLIA BHITOIHEHA B CPOK

I') Korja paboTa CTPOUTEINSI WM Bpada HE COOTBETCTBOBAJIA MOTPEOUTENHLCKUM OXKUJIAHUSM WM MPUBOIMIA
K Oene

9.B yeM cOCTOUT IIaBHBIN BBIMTPHIII U3TOTOBUTENICH CEPBUCHBIX MTPOTYKTOB?

a) B TOM, YTO JIy4lIlle UCTIOJIb3YIOTCS PECYPCHI

0) B TOM, YTO Ka4€CTBO yCJIYTH TIOBBIIIAET €€ KOHKYPEHTOCITOCOOHOCTh Ha PHIHKE

B) B TOM, UTO YBEJIIMYUBAIOTCS (DOH]IBI SKOHOMUYECKOTO CTUMYIUPOBAHUS 3a CUET pOCTa MPUOBLITU
') B TOM, YTO COKPAIAIOTCS TIOTEPH OT Opaka M peKiamariuit

10. Kakue pa3nnyaroT cCBONWCTBA YCIyTru?

a) MPOU3BOJICTBEHHBIE, PYHKITHOHAIBHBIC U TTOTPEOUTEITHCKHE

0) ¢pyHKIMOHANbHbIE U HE (DYHKIIMOHAIBHBIC

B) IOTPEOUTENBCKUE, IPOU3BOUTENbHBIE, UCIIBITATEIbHBIE

T') IPOU3BOAUTEIHHBIC U UCTIOTHUTEILHBIC

11.Kak Ha3bIBalOTCA CBOMCTBA YCIYTM KOTOPBIE CO3AIOTCS B MPOLECCE MPOU3BOA-CTBA U HUMEIOT SIPKC
BBIpXCHHBIC (DU3UKO-TEXHUICCKHIE CBOMCTBA?

a) QYHKITMOHATbHBIC

0) UCIIBITATCIIbHBIC

B) MOTPEOUTETHLCKIE

I') IPOU3BOACTBEHHBIE

12. Yto oToOpaxaeT pealbHOE Ka9eCTBO MPOTYKITUU?
a) UCIIBITaTeIbHBIC CBOMCTBA

0) moTpeOUTEeNTHCKIE CBOMCTRA
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B) ()yHKIIMOHAJIbHBIE CBOWCTBA
T) JUIUTEIbHOE XpaHEHUE MPOTYyKIIUU
13.Yem ocymiecTBiseTcs NOTEHIMAIBHOE Ka4€CTBO IPOMBILIUIEHHOTO TOBapa?
a) crieuaibHON CUCTEMON TEXHUYECKOTO KOHTPOJISI U CTaHAAPTU3ALUN
0) opranamu cepTuuKauu
B) CIIEIUAJILHON CUCTEMOM TEXHUYECKOTO O0CTYKUBAHHMS
I') HOTPEOUTETHCKUMH CBOMCTBAMHU
14. I'naBHBIN «3KCOEPT» B ONPEIAEICHUN PEATTBHOTO Ka4eCTBA YCIyTH
a) UCIIOJIHUTEIIb
0) MOCTaBIIHK
B) MOTpEOUTEIND
T') MPOU3BOAUTEIb

15.CornacHo Kakoil TeOpuH, CTENEHb YAOBJIETBOPEHHUS MOTPEOHUTENsI CIelyeT NpPU3HATh BAKHEHIINM
KpUTEpHUEM KOHTPOJIS KauecTBa cepBuca?

a) COLIMAJIbHON TEOPHUH

0) TeopHH MIECTH PYKOMIOXKATUI

B) TEOPUH KYJIBTYpHI CEpPBHCA

') TEOPUU KOHKYPEHTHOM palMOHaIbHOCTH

16. B kakoMm rogy Oblma ocHOBa MexktyHapojaHasi HerpaBuTenbcTBeHHast opra-uuzamus CO (Internationa
standard Organization- ISO) mepex koropoii ObuTa MOCTaBIeHA LENb Pa3padoOTaTh YHU(DUIIUPOBAHHBIC
BCEMUpPHBIE KauecTBa?

a)B 19571

6)B 1947 .

B)B 19311

r)B 1991

17. Ceprudukarus — 3710:

a) mpolieypa odecreueHus KauecTBa, 0e30MacHOCTH M KOHKYPEHTOCIIOCOOHOCTH YCIIyT

0) mporeaypa, MOCPEICTBOM KOTOPOM TPEThsi CTOpPOHA JaeT MHCbMEHHYIO TapaHTHUIO, YTO MPOAYKIIHS,
MPOLIECC WIIH yCITyTa COOTBETCTBYIOT 3aJaHHBIM TPEOOBaHUIM

B) Mpolenypa BbIIAuu JIMICH3UH FOPUANYCCKUM JIMIAM WIH WHIUBUAYaJbHOMY TMPEANPHHAMATEIIO Ha
MPaBO OCYIIECTBICHHUS KOHKPETHOTO BHJA JESTEIHHOCTH MPH 005S3aTEIFHOM BBITIOJTHEHUU ONPEACTICHHBIX
TpeOOBaHUH U YCIIOBUI

I') HET BEPHOT'O OTBETA

18.YTo moHMMaeTcs Mol ynpaBiI€HUEM KaueCTBOM?

a) METOJIbI U BUBI ACSITEILHOCTH, UCTIONb3yEeMbIE IJIsl IPUHATHS d3PPEKTUBHBIX PEIICHUI

0) COBOKYITHOCTH ITPOIIECCOB, 00CCIIEUNBAIONTUX MTOAICPKAHUE KaueCTBA B 3a;ITAHHOM COCTOSIHUM

B) KOHKPETHBIE METOABI U BUJIbI AESITEILHOCTH ONIEPATUBHOIO U JOJITOCPOYHOIO XapaKTepa, UCIOIb3yEeMbIe
UIs1 BBITTOJTHEHUS TPEOOBAaHUM K KaueCTBY

I') KOMIIPOMHUCCHI, BO3MOYKHBIE B CBS3M C Pa3IMUUEM B KaU€CTBE TOBAPOB U yCIIYT
4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILIMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3aueta (YK-6)
1 OcHOBHBIC TEHJECHIINN PA3BUTHS B C(HEPhI YCIYT.
2 Tenneniuu Ou3Heca, HanOoJee 3HAYMMBIE JJIsT Pa3BUTHUS CHEPHI YCIYT.
3 Pa3zButue nHPOpMAITMOHHBIX TEXHOJIOTUH B chepe yCIyT.
4 NHTepHanuoHaMU3amnus cQepsl yCIyT.

5 Knaccudukanus O3CP, MexayHapoHas cTaHIapTHas oTpacieBas Kiaccu(pukaiys BceX BUIOB
NESITEIbHOCTH.

6 Ycnyra Kak pe3yabTaT CEpBUCHOM AesATeIbHOCTH. ONpeieieHUuE «yCIIyruy.



7 CepBHCHas IEATEIBHOCTD U cepa yciyr. Pa3HOBUAHOCTH yCIyT M UX XapaKTepuCcTUKa. Bunbl ycnyr.

Knaccudukanus ycnyr.
8 Paznuunbie Buas! kinaccupukanun. Jnddepennupyromue npusHaku. Knaccudukanmonnas Moieib
YCIIYTH.
9 Teopwust opranuzanuu oocmyuBanus. [IpeanpusTus, Oka3bIBalOIIUE YCIyTH
10 naceneHwuto.
11 IlonsTus u orpacieBas CTpyKTypa cdepbl ycuyr. [IoHITHS 0 IPOIyKTax CEpBUCHOM
12 nesTenLHOCTH.
13 TIpouecc npuHsTHS pelneHus norpedurenaeM. OaKkTopsl, BIUSIONINE HA MPOLIECC
14 npuHATHUSA pelIeHUs: UHIUBUAYAJIbHbIC, ICUXOJOTMUECKUE U COLIUATIbHBIE.
15 TIpouecc oco3Hanus NOTpeOHOCTH MOTpedbuTeneM. Bo3neiicTBue KynbTypbl Ha
16 moBeneHUE MOTPEOUTEIIS.
17 OcobGeHHOCTH MpeanpusATHIA chepbl 00CTYKUBAHUS 32 PyOEeIKOM.
18 Bumbl v THIIBI IPEANPUATHNA cPepbl 00CTYKUBAHUS 32 PYyOSIKOM.
19 ®yHkumu npeanpusITUil ceprl 00CITyKUBAaHUS 38 PYOEHKOM.

20 IlpousBoncTBeHHasi CTPYKTypa Hpeanpuatvs cdepbl 0OCTyKMBAaHUS M €€ OCHOBHBIE 3JIEMEHTHI 3a

pyOexoMm.

21 YpoBHM  ympaBiI€HHS  CEPBUCHBIM  IOBEJICHHUEM: CTpaTerM4ecKuidi M OINEpPaTUBHBIM.

[TocnenoBaTenbHOCTH ACHUCTBHI IPU BHEAPEHUH HOPM U CTAaHAAPTOB.
22 Bo03MOXHBIE IPENATCTBUS IPU BHEIPEHUH CTaHJIAPTOB CEpPBHCA.
23 Mertobl IPEOAOIEHUS IPEMATCTBHIA.
24 Buytpennuii PR naeonoruu otnmyHoro cepBuca.
25 OO6yuenue coTpyaHukoB (ppoHT-0duca. Pazpaborka mpoeKTOB BHEAPEHUS CUCTEM

TunoBble 3aganus s 3a4era (YK-6)
1. Keiic-curyanus:
YacTo, nosry4dast Kakylo-TO YCIYTY, KIIMEHT MbITAETCS €Ie «BBITOBOPUTHCS», pacCKa3aTh O CBOUX
npobnemMax. A y aIMUHUCTpATOpa B JaHHBI MOMEHT HET BPEMEHHU Ha JIMIIHKUE Pa3roBopkl. Kak oH
MOCTYIUT B IAaHHOM CUTYyalluu, 9TOOBI KIIMEHTA HE «OTIYTHYTh», He 00uaeTh ero? [Ipeanoxkure cBou
BApPUAHTHI.
2. Keiic-curyarusi:
BaxxneiimmmM HanpaBieHueM pa3BUTHS C(Ephl YCIYT SBISETCS MOBHIIIICHUE KaueCTBA OOCTYKUBAaHHUS.
Bwmecre ¢ Tem, moBbIllieHHE Ka4eCTBA CEPBUCHBIX MPOITYKTOB M Pa3BUTHE CEPBUCHOM JEATEIHLHOCTH
TpeOyIOT MPUBJICUCHUSI TOTIOJTHUTEIBLHBIX HHBECTHUIMH, B TOM YUCJIE U B pa3BUTHE WH()OPMAITMOHHBIX
TEXHOJIOTHM.

Bonpocs! 1 3aganus:

1. [lepeunciure OCHOBHBIC HAMIPABIICHUS PA3BUTUS HHPOPMAIIMOHHBIX TEXHOJIOTHI CEPBUCHOTO
MpEANPUSTHSL.

2. [Touemy B cepe ycayr He MPOCICKUBACTCS CBSI3b MEXK]TY 3aTPau€HHBIMA WHBECTULIUSIMU B
WH(OPMAITMOHHBIE TEXHOJIOTHH U TPOU3BOAUTEILHOCTHIO Tpyaa?

3. Keiic-curyanus:

[Tomava >xamoOb! HAa 0OCTYKUBAIOIITNI CEPBUC WIIH PEATTU3yEMBbIE MPOITYKIIMIO — 3TO 3aKOHHOE MPaBO
noTpedutens. [Tonb30BaThbest UM WM HET — KaXKIbIH permraet caMm. Ho momada »xano0bl MOXKET HETaTHBHO
OTPa3UTHCS HA PEIMYTAIMHA UCTIOTHUTEIS YCIYTH.

Bomnpocs! 1 3ananus:

1. Kakue nienu npecienyoT noTpeOuTeN , MOAAOIIHNE JKalo0bl Ha TI0X0e 00CTyKUBaHHE?
2. Kakue neicTBus JOIDKEH B 3TOM CUTYalluy MIPEANPUHATD UCTIOTHUTENb yCITyTu?

3. Kak BecTu ce0st ¢ HEMOBOJIILHBIM KJIMEHTOM?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 Ha BBICOKOM ypOBHE BIaJe€T HWHCTPYMEHTAMH H TIOIXOJaMH
opraHu3an W TulaHupoBaHus chepel  ycuyr.  CrmocoOeH
UCTIONIB30BaTh  3apyOCKHBIH  OMBIT B COBEPUICHCTBOBAaHUH
poeCCHOHAILHON JIEATEIIFHOCTH, a pa3paldaThiBaTh W MPUMEHSTH
CHCTEMY OIICHKH PE3yJbTaTHBHOCTH C(ephl YCIyT.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He Bnameer WHCTpyMEHTaMH W TOIXOJaMH OpraHHU3alMd |
miaHupoBanus chepbl  ycayr. He cmocoGeH  MCoyib30Barth
3apyOeKHBI OMBIT B COBEPIICHCTBOBAHWUU TMPO(HECCHOHAIBHON
NeSTeTbHOCTH, pa3padareiBaTh M TNPUMEHATH CHUCTEMY OICHKH
PE3YIIBTAaTUBHOCTH CEpPhI YCIIYT.

«HE 3a4TCHOY»
(0 - 49 6anon)

5. MeTonnuyeckue ykazaHus AJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CAMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepx)aHueM paboueii mporpammbl nuciuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOAaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U nHGOpMAIIMOHHOE 00ecieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecreueHue, mpodecCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoil
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHUS
JUCLUTIINHBL.

5.2 PexomeHnnanuu o0y4aronumMcs o padoTe ¢ TEOPeTUYECKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeoOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIOIb30BaTh MaTepuaibl (poHaa oueHouHbix cpenacts (POC).
5.3 Pexomennaruu o pabore ¢ Hay4HOU 1 y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. Pynenxo, JI. JI. CepBucHas nesTeabHOCTh : yueOHoe mocodue. - Bech cpok oxpaHbl aBTOPCKOTO IMpaBa;
CepBuchHas nesrenbHoOcTh. - MockBa: [JamkoB u K, Al Ilu Op Memua, 2019. - 208 c. - TekcT :
anektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/83149.html
2. Hazapkuna B. A., Ctpe6koBa JI. H. CepBucHas AeITeIbHOCTh (CXeMBI U TaOIHIIbI) : yueOHOe mocodue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbId TexHUueckuil yHuBepcuret, 2015. - 104 c. - Teker :

sanektpoHubit  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=438415

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Térymkun, B. A. CepBucHas nestenbHOCTh. OCHOBHBIE TOHSTHS U COBPEMEHHbIE MPOOIEMBI
(pernoHanbHBIN acmekT) : yuyebHoe mocoOue. - Becb cpok oxpaHbl aBTopckoro npasa; CepBHCHas
NesTeNbHOCTh. (OCHOBHBIE TIOHATUS M COBpeMeHHble mpobnmemsl (. - Tambos: TamOoBckHiA
rOCyIapCTBeHHBINM TexHuueckuii yauBepcuteT, ObC ACB, 2015. - 124 c. - Tekcr : anekrponssiit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/64569.html

2. Hazapkuna, B. A., Brnagsikuna, 0. O., Hlreitnronsn, b. M. CepBucHas aesatenbHOCTb. [IpakTukyMm :
yaebHoe nocobue. - 2025-02-05; CepBucHas aearenbHocTb. [Ipaktukym. - HoBocubupck: HoBocubupckmii
rocyapCcTBEeHHbIN TexHnuecknit yausepcuret, 2014. - 100 c. - Tekcr : anexrponssiii / [IPR BOOKS [caiiT].
- URL: http://www.iprbookshop.ru/45014.html

3. PomanoBuy XK. A., KamaueB C. JI. CepBucHas AesiTeIbHOCTh : Y4€OHUK. - 6-¢ U3, mepepad. u Jom.. -
Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnsii // ObC «YHUBepcuTeTCKass OMOIMOTEKA
onaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&i1d=496155

4. TapacoBa, H. B. CucremMbl MaccoBoro oOCTYy>KHBaHHs : METOIWYECKHE YKa3aHUS K CEMHUHAPCKUM
3aHATUAM IO TUCIUIUINHE «CEPBUCHAS NEATEIbHOCTbY». - Bech CpOK OXpaHbl aBTOPCKOro mpasa; CHUCTEMbI
MaccoBOro ooOciyxuBaHus. - Jlumenk: Jlumeukuit rocymapcTBEHHBINH TexHUYeCKuid yHuBepcuter, DbC
ACB, 2012. - 24 ¢ - Tekcr : onekrponnbii // IPR  BOOKS [cait]. - URL:
http://www.iprbookshop.ru/17695.html

5. Jloitko O.T. CepBucHas nedaTeabHOCTh : y4el. mocodue ajis BY30B. - 2-€ U31., cTep.. - M.: Akanemus,
2010. - 304 c.

6.3 VHbpIe NICTOUHMKMU:

. «OtkpbITHIe THPOpMAIIMOHHBIE cCUCTEMBD) - http://Www.osp.ru

. bubnmoreka HayuHol u yueOHO# uTepaTypsl - http://sbiblio.com

. bubnmnotexa Pycckoro reorpaduueckoro obmiectsa - https://elib.rgo.ru

.TTOCT P 50681-2010 Typuctckue ycnyru. [IpoektupoBanue TypuCTCKUX YCIIYT -

. l'ymanuTapHas anekTponHas oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
. Kypnan «Boxkpyr cBeta». OdunmansHblii calT - http:// www.vokrugsveta.ru/vs/

. MutepHer 6ubnuoreka anekrpoHHbIx KHUT Elibrus - http://elibrus.1gb.ru/psi.shtml
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. KoHcynpraHT cTyneHTa: 3ekTpoHHO-0ubnmroTednast cucrema - http://www.studentlibrary.ru

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue TUCIHUILINHBL, IPOrpaMMHoOe obecneyeHue,
npogeccnoHaJbHbIe 0a3bl JaHHBIX U HHGOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM MAJIsl TPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIETr0 KOHTPOJSI U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" u obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHHUBEPCUTETA.
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Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Microsoft Windows 10
Microsoft Office [Ipodeccuonanbusiii moc 2007

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Abby FineReader 7.0

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. ApxuB Hay4YHBIX KypHAJIOB 3apyOexHbIX n3narenbcTB. — URL: https://arch.neicon.ru
2. Hayunas snexkrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. ObC «YHuBepcurerckas oubiamoreka onnaita» . — URL: http://www.biblioclub.ru

4. OBC «KoHCynbTaHT CTyAeHTa»: KOJUIEKIUH: MenuiuHa. 3npaBooxpaHeHue. ['ymaHUTapHbIE HAyKHA . —
URL: https://www.studentlibrary.ru

5. OnekrponHas 6ubnmoreka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

6. OneKTpoHHas Ooubnuorexa. Ob6pa3zoBarenbHas wiatpopma «IOpaiit». — URL:
https://biblio-online.ru/book/sud-prisyazhnyh-442275
7. DNEeKTpOHHBIN KaTajor @yHIaMEHTaIbHON OoubmuoTeKn TTV. — URL:

http://biblio.tsutmb.ru/elektronnyij-katalog
8. KOpaiit: snexTponHo-0mbaMoTeuHas cucrema. — URL: https://urait.ru

DJIeKTpPOHHAS HH(OPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCIOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



