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Kannunar sxonomuueckux Hayk, n1omeHT llesskoB Anekcanap FOpbeBuu

Pabouas mporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto nmoaroroku 43.03.01 -
Cepsuc (ypoBeHb OakanaBpuara) (mpuka3z MuHucTepcTBa 00pazoBanus U Hayku PD ot «08» utonst 2017 1.
Ne 514).

Pabouas nporpamma npuHsaTa Ha 3aceqanuu Kadeapbl uHIyCcTpun CEpBUCHI B TYpU3MbI «28» ntoHs 2021 1.
[TpoTtokon Ne 10

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

NeSITeTbHOCTH, B TOM 4YHCJe, B yIpaBlIeHHMH LU(PPOBOIi
UHPPACTPYKTYpPOH CEPBUCHOTO MPEATIPHATHUS

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

2134567

2131415617

1|3D-monenmupoBanue

2 |History&Technology

3| ABTOMaTH3MPOBAaHHEIE
CHUCTEMBI B 0a3bl
JTAHHBIX

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 | buzHec-mannpoBaHu
€ ¥ POEKTHPOBaHNE
NpEANPUATUNA cepBUCa
U TypHu3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MeHeKMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanysa u
CTUMYJIUPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponasbie o0Opsist 1
MPa3IHUKA

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

39

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraam3anus u
MIPOBEJICHHE
MapKETHHIOBOTO
UCCIIeTIOBAHUS
(oHJIAalfH-0TIPOCOB)
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—

Opranuzanus
MIPOU3BOJICTBEHHO-TEX
HOJIOTHYECKUX
MPOLIECCOB
NpEeaIpUATUI
UHyCTpUU
TOCTENPUUMCTBRA U
cepBuca

42

Opraam3anus
TYPHUCTUYECKOTO
Ou3Heca

43

OCHOBHBIE TIPUEMBI
3 pexTUBHOM pabOTHI
¢ uabopManuen

44

OCHOBBEI
apryMeHTaIuu

45

OCHOBEI
BHAEO0IOTHHTa

46

OcHOBEI
KOIUpaNuTHHTa

47

OCHOBEI JIOTUKHA

48

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

49

OCHOBBEI
palOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

50

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

51

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

52

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

53

OTtedecTBEHHBIN U
3apyOeKHBIH OITBIT
opraHu3amnuu cepol
yCIyT

54

IIoBenenue B
MTyOTMIHBIX MECTaX

55

TToBcenHeBHBIE
pasroBophI

56

ITonsTne
TICUXOJIOTHYECKOMN
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

57

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

58

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BaHUS




59

[IpakTiky™m no
UTPOIIEaroruke

60

IIpuxnagaeie
reonH(GOpMaIMOHHBIC
TEXHOJIOTUH

61

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei

62

IIpobnema cmbicia
JKU3HH U [IEHHOCTH B
dbunocopuun

63

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kKypc

64

IIporpammupoBanue
Ha s3b1Ke Python.
IIpoaBuHyTHI KypC

65

IIporpammMupoBanue
Ha s361ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
MCTIOJIb30BaHUEM
Flask

66

[IpoextupoBanue
Mpolecca OKa3aHus

yCIIyT

67

[IporuBoneiicTBre
KOPPYILUH U
(hopmupoBaHHe
AQHTUKOPPYMIIHOHHOTO
HOBEJICHUS IMYHOCTU

68

TTcuxuka u Mo3T

69

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

70

TIcuxomnoro-negaroru
YECKHE OCHOBBI
UTPOTIEAArOTUKH

71

ITcuxoduznonornaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

72

Pecypcol unnyctpun
TOCTENPUHAMCTBA U
cepBuca

73

Pycckas
nUcarebCcKas
kputnka XIX-XXI
BEKOB

74

Pycckast ycanebHas
KyJIBTypa

75

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

76

CBATBIHU
TaMmOOBCKOTO Kpast




77

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM

78

CoBpeMeHHast
cucTemMa
rOCyIapCTBEHHOTO
PeTyIUpOBaHUS U
ynpaBieHust cepsl

yCIIyT

79

CoBpeMeHHbIE
TUC-texHoNMOTNN

80

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHanm3a

81

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

82

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

&3

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

84

CoBpeMeHHbIE
MPOOIEMBI
dbunocopuun

85

CoBpeMeHHbIE
pecypcocoeperaromnue
TEXHOJIOTUH

86

CoBpeMeHHbIE
TYypHCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

87

CoBpeMeHHBIH
KJIMEHTCKUI CEPBUC

88

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

&9

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

90

TekcT u 1uckypc B
Hurepuere

91

TexHooruu AeI0BOTO
o01eHns

92

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI




93

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpPaH
HOTO KOMILJIEKCa

94

TpeHunr
«MaiiHa-putHeC»

95

YnpasneHue
pecypcamu u
MOpa3IeIeHUIMA
NpeAnpUATUN
WHAYCTPUU
TOCTENPUHAMCTBA U
cepBuca

96

dunocodcekoe u
HPaBCTBCHHOC
cozepKaHue
CBSIICHHBIX KHUT

97

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX

98

XuMuJeckas
aHaAJINTHKA B
MEIULINHE

99

XUMHUYECKUNA aHAIU3
MIPUPOTHBIX OOBEKTOB

100

YeJloBEeK Ha BOMHE KaK
COLIMOKYJBTYPHBIN
(dheHOMEH

101

OKOHOMHUKA
MIPUPOJIOTIONIE30BAHUS

102

DKOHOMHKO-TIPABOBBIC
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

103

DKcHepTr3a u
JINarHOCTHKA
00BEKTOB CepBHUCa

104

OHeprodhdexTuBHOCT
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

105

OdderTHBHOCT
IA(QPOBBIX CEPBUCOB

106

IOBenansHOE MIpaBo

107

S3BIK KaK 0OBEKT
CyAcOHOM IKCTIEPTHU3HI

108

S13BIKOBast IUYHOCTH B
BUPTYaJIbHOM
MIPOCTPaHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuumuinHa «YrpasieHue nuppoBoil HHPPACTPYKTYpOl CEPBUCHOTO MPEANPHUATHS» OTHOCUTCS K YacTH,

dbopMupyemMoii ydyaCTHHKaMH 0O0pa30BaTeIbHBIX OTHOIICHHIA,
noaroroBku 43.03.01 - Cepsuc.

yuebHoro 1wiana OIl mo HampaBiIeHHIO

JucuumuinHa «YnpasineHue nudpoBoil MHGPACTPYKTYpOH CEpBUCHOTO TMPEANPHUATUS» H3ydaeTcss B 6
CEMECTpE.

10



3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM TUCIUTUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 28 8
Jlexuuu (Jlexuum) 14 4
[Tpakrtuueckue (Ilpakt. pad.) 14 4
CamocrostensHas padota (CP) 44 60
3auer - 4

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0O0]|3 |03
6 cemecTp

1 ITonumanue [Ipe3enranus;
OpraHM3aliy U ee 2 1| 2 1 6 | 8 Omnpoc;
Cpensl CobecenoBanue

2 ApXUTEKTypa Pemenne
MPEaIPUITUS CUTYaI[MOHHBIX

41141 |10]16 S,
TecTtupoBanue;

Omnpoc;
CobecenoBanue

3 VYnpasienue Pemienue
KU3HEHHBIM CUTYaIlMOHHBIX
UKJIOM 4 1 4 1 10 | 18 3anaq; Onpoc;
PEANPUATHS CobecenoBanue
(PLM)

4 Enunble npuHIMIIBL Pemtenue
yTpaBIICHHSL. CUTYaIlMOHHBIX
IToncucremsl 4 | 4 | 18 | 18 3aj1a4;
yIIpaBICHUS Tectuposanue;

Ormpoc;
CobecenoBanue
Tema 1. Ilonnmanue oprann3anuu u ee cpeabl (YK-6)
Jlexknus.

VYipasieHue anmapaTHbIMM pPECypCaMH. YIPABJICHHE IIPOrPAMMHBIMU MAaTEpHAJIbHBIMU PECYpPCAMMU:
KJTItoueBbIe IpoOeMbl. Tekyiiee coCTOsIHIE KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA: KaK U3BJIeYb MAKCUMAIIbHYIO
npubbUIb Juia opranuzaiuu. CoBpeMeHHbIe Monxonsl K ympasineHuto MT-undpactpykrypoii: «Y3kue
MeCTa» U UX pacIluBKa.

IIpakTH4eckoe 3aHATHE.
Merton ynpasieHus anmapaTHbIMU peCypcamu.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.B ueM 3akiirodaeTcst ynpaBJieHHUE.
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2.UT- undpactpyKTypoil.
3. Ykaxkure ocooerHoctr nmoaxona MOF cepBuc-MEeHETKMEHTY.
4. HazoBute monenu MOF.
5.Ilepeuncnure GyHKIMM cepBUC- MeHeKMeHTa (Service Management Functions — SMFs).
5. Kak ucnonezyercst 6ubnuoreka [TIL B cucreme MOF.

Tema 2. Apxurexktypa npeanpusatus (YK-6)
Jlexknus.
MopnenupoBanue UT - nuHppacTpyKTypbl NpeanpuaTusi. AHaIU3 MOIX0J0B K (POPMUPOBAHHIO ONTUMAIBHOM
UT-uadpactpykrypsl npennpustus. Konnenmwus ymnpasienuss WT-ycmyramm (Information Technology
Service Management (ITSM). OG30p nydmmx MHUPOBBIX NpakTuK yrpasiaeHus WUT-undpactpykrypoii
npeanpusatus (In-formation Technology Infrastructure Library (ITIL). Crangapt UCO 20 000. Cucremsr
ynpasnenus: UT-undpacrpykrypoii npeanpusitus: MOF (Maiikpocodr), ITSM (HP).
IIpakTH4eckoe 3aHATHE.
1. OcHOBHBIE 71€EMEHTBI apXUTEKTYphl UT.
2. OcHoBa Ou3HEC-apXUTEKTYPbI
3. OcHOBHBIE THITIBI OM3HEC MPOLECCOB U COOTBETCTBYIOIINE UM ITPUIIOKEHUS.
4.Haubosee mUpPOKO UCITIONb3yeMble TEXHOIOIMH HHTEPTPALIUU CUCTEM.
5.0cHOBHBIC cTaHAPTHI HHTErpanuu. OOIe CepBUCHI.
3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
Bomnpocsl, BBIHOCHMBIE Ha 00CYKIEHHUE:!
1 OcHoBHbIE n1eMeHThI apXuTekTypsl UT.
2 OcHoBa OU3HEC-aPXUTEKTYPHI.
3 OcHOBHBIE THITBI OM3HEC MPOLECCOB U COOTBETCTBYIOIINE UM MPUIOKEHHUSL.
4 HauOomnee IIMPOKO UCHOIb3YEMbIE TEXHOJIIOTUU UHTEPIPALIUN CUCTEM.
5 OcHOBHBIE CTaHIAaPTHl UHTETPALIUH.
6 OOmue cepBuchkl. MHCTpYMEHTHI JJIs1 OTIMCaHUsS MOJIeIeH HH(GOPMAIIHH.
7 Mecrto apxutekTypbl uUHOpacTpykrypbl B WT-apxutekrype Cocrasmsroune WT-undpactpykrypsl
IPEIIPUATHS,

Tema 3. YnpasieHnue ;ku3HeHHbIM HUKJI0M npeanpusitus (PLM) (YK-6)
Jlekumus.
Vcnonp3oBaHue apXUTEKTypHBIX Ia0JIOHOB B JKM3HEHHBIM IMKJIE npeanpuatusa. Vcmnonb3zoBanue
apXUTEKTYPHBIX I1a0JIOHOB B KM3HEHHBIM IMKIE npeanpuatus. Meroauku aynura UT-undpactpykTypsl
npennpusitus. O6mue noaxoasl. DOpMHUpPOBaHHE CTpPATETHMHM Pa3BUTUS NPEANPUATHS IO pe3yibTaTam
aHaJIM3a BHEIIHEH 1 BHYTPEHHEW Cpelibl; MPUKJIaJIHbIE aCTIEKThl MOACIUPOBAHUS OM3HECTIPOIIECCOB.
IIpakTnyeckoe 3ansATHE.
1 OcHoBHbIE n1eMeHThI apXuTekTypsl UT.
2 OcHoBa OU3HEC-aPXUTEKTYPHI.
3 OcHoOBHBIE THITBI OM3HEC MPOLECCOB U COOTBETCTBYIOIINE UM MPUIOKEHHSL.
4 Haunbonee mUpPOKO UCIOIB3yEMbI€ TEXHOJIOTHN UHTEPTPAIIH CUCTEM.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
[ToaroroBbTE OTBETHI Ha CIEIYIOLUIME BOIPOCHI:
1 Haubonee mmmpoko UCTIONb3yeMbIE TEXHOJIOTHH HHTEPTPAIH CUCTEM.
2 OCHOBHBIE CTaHAAPTHI UHTETPALIMH.
3 OOu1ue cepBHCHI.
4 VHCTpYMEHTHI ISl OMMCaHUsI Moieiel nHpOpMaIIiu.
5 Mecro apxuTeKTypsl HHPpacTpyKTypbl B UT-apxurtekType.
6 Cocrasmstomue UT-uadpacTpyKTypsl IPEATNPUATHS.
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Tema 4. Ennnbie npuHnunsl ynpasiaenus. [loacucremsl ynpasienus (YK-6)
Jlexknus.
Knaccudukarus npuHIKIOB yIpaBIeHUS.
[TpuHIMITBI yIIpaBlIeHUs HEHTPATU30BaHHBIE U IELIEHTPAIN30BaHHbIE (DOPMBI YIIPABIICHUS.
IIpakTH4eckoe 3aHATHE.
1 OcHoBHbIE 311€MEHTBI apXUTEKTYphl 1UT.
2 OcHoBa Ou3HEC-apXUTEKTYPHI.
3 OcHoBHbIE THIIBI OU3HEC MPOIIECCOB U COOTBETCTBYIOLIUE UM MPUIIOKEHUSI.
4 Haubomnee HIMPOKO UCIIOIB3YEMbIEC TEXHOJIOTUU HHTEPTPALIUN CUCTEM.
5 OCHOBHBIE CTaHAAPTHI UHTETPALIMH.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

[TpoBeauTe aHamM3 OOIIUX CEPBHUCOB, BHIICTUTE HHCTPYMEHTHI JIJIsl OTMIMCAHUsI Moieiel HH(OpMaIIiH.
Onummure:

1 Mecto apxurektypsl nHppacTpykTypsl B UT-apxutekrype.
2 Cocrasmnstonue UT-undpacTpyKTypbl IpeInpusTHsI.

4. Konrpoab 3HaHMI 00y4alOLIUXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

6 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB Kakaplid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOis | Oamios
/ cpe3sl
1. Ilonnmanne | [Ipe3enra 10 10 6anma — CTyAeHT BBHITOIHIUT paboTy 03 OmmOOoOK U HEA0UCTOB;
OpTaHU3AINH U U 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMIMOKY W WU
ee cpenpl HEJ/I0ueT;

7-6 Oamna — CTYJEHT TPABWIHGHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKKA W OIMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NPaBUIBHO BBIOMHHI MEHEE TOJIOBUHBI
paboThIL, JIOMYCTHI HECKOJIBKO HEIOYETOB

Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:
(bpOoHTANIBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEKAIIETO OIEHKE:

- IPaBUWJIBHOCTH OTBETA 110 COIEP)KAHUIO;

- TIOJTHOTA U TITyOWHA OTBETA;

- CO3HATENFHOCTH OTBETA;

- JIOTUKA M3JIOKEHUS MaTepHana;

- palMOHATBFHOCTH HMCIIOIB30BaHHBIX MPHUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOM y4ueOHON 3a/1auu;

- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATTISIIHBIX
MMOCOOUT M TEXHUYECKUX CPEJNICTB IPU OTBETE;

- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;

-  palnMOHANBHOCTh HCIONB30BAHHWSA BpPEMEHH, OTBEJICHHOTO Ha
3aJlaHue.




Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

ApxuTekTypa
MPEaNPUATUS

Pemenne
CUTYallo
HHBIX
3a1a4

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYIEHT BBHIIOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJIHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOJIBKO HEIOYETOB

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gannna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpPOCOB B TecTe.

1- menee 25% mpaBUWIIBHBIX OTBETOB OAJLIOB HE JacT

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

Cobeceno
BaHHE

CobecenoBanune TPeAIIOIaraeT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITENIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.II.

VYnpasnenue
KUZHEHHBIM
UKIIOM
MPEIIPUATHS
(PLM)

Pemenne
CUTYaIlo
HHBIX
3a7a4

10

10 6anma — CTyAeHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT NPABWIHLHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NpPaBWIBHO BBINOMHHUI MEHEE TOJIOBUHBI
paboThIL, TOMYCTHI HECKOIBKO HEIOYETOB
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Cobeceno
BaHHE

CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAKTUIECKOTO 3aHATHS C IeNbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.II.

Enunrie
TIPUHITATIBI
yIIpaBJICHUS.
TToncucremer
YIIPaBJICHAS

Pemenne
CUTYaIlo
HHBIX
3a71a4

10

10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
HEJIOYET;

7-6 Oamia — CTYJEHT TPABWIHLHO BBIMONHII HE MEHEE IOJOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NpPaBWIBHO BBINOMHHUI MEHEE TOJIOBUHBI
paboThI, TOMYCTHI HECKOJIBKO HEIOYETOB

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCoB B TeCTe
3 Gamy — CTy[eHT NMPaBWIbHO OTBedaeT Ha 25-50% BOMpoCoB B TecTe.

1- menee 25% mpaBUIIBHBIX OTBETOB 0AJIOB HE JaeT

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCThH MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- paluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpernoaaBaTelis
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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[IpemuansHbie OaIbl 20 - 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha MpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuiuinHel — 10 6asos;
- mo0ena B MEXPErMOHANBHOM onuMInazae — 15 6anos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3y4yaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(pepeHyH / )xypHase u3 nepeuns BAK —5/15/20
WnnuBuayansHble 3a1aHus, 70 CTyneHT wWMeeT BO3MOXHOCTH HalOpaTh Oaulbl 3a ceMmecTp,
C TIOMOIIBIO0 KOTOPBIX MpEeJOCTaBUB  BO  BpeMs  IPOMEKYTOUYHOW  arTecTallil  Bce
MOXHO HaOpaTb BBITIOJTHEHHBIE 3a/1aHUs, B T.4. [0 KOHTPOJIBHBIM Cpe3aM
JOTIOJTHUTENIbHBIE OalTbI
7. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4uery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
JUCLUUIUIMHE B TPAaJULHAOHHYIO

mkane. IlepeBon 100-0amnpbHOW  pEHTHHTOBOWM  OLICHKH
YeThIPEX0aIbHYIO OCYIIECTBIISICTCS CIETYIOIIUM 00pa3oM:

100-0ajuibHasg cucreMa

TpanguuuoHHas cucrteMa

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Omnpoc

Tema 1. [loHnmanue opraHu3alvu U €€ Cpebl

. OCHOBHBIE AJIeMEHTHI apXUTEKTYyphl 1UT;
. OcHOBa OU3HEC-APXUTEKTYPHI,

. OcHOBHBIE cTaHAAPTHI HHTETpauu. OOIIHE CEPBUCHI
. IHCTpYMEHTBI U1 onMcaHus Moziesield HHPpOpMaIu
. Mecto apxutektypsl uHpacTpykTypsl B UT-apxutexrype

0 I N D bW

. Cocrapnstomme UT-undpacTpyKTypbl NpeanpusTHs,

. OCHOBHBIE THIIBI OM3HEC NPOLECCOB U COOTBETCTBYIOIINE UM IIPUIIOKEHUS
. Hanbonee mmpoko nCHonb3yeMble TEXHOJIOTHH UHTEPrpallii CUCTEM

Tema 2. ApxuTekTypa npeanpusaTus

1. Ienu u 3amaum ynpasienus UT- pecypcamu.
2. OcHosHnble nporecchl ITSM u ux B3auMOCBS3b.

3.CTpyKkTypa U pe3yabTaThl MPOEKTa M0 opranu3anuu npoueccos [TSM

4, HepeqnanTb OCHOBHBIC 3TAaIlbl ITPOCKTA IO OpraHru3ali MpoucCcCoOB B COOTBCTCTBUU C Tp€60-BaHI/I}IMI/I

ITSM ux pesynbrarsl.

5. Hepe‘-II/ICJII/ITB OCHOBHBLIC 3TaIlbl ITPOCKTA IO OpraHru3aliu MpoucCcCOB YIPABJICHUA HHIIUICHTA-MU U

npobiaemMamu.
6. Llenu n 3anaum crparernyeckoro mianuposanus UC.

7. Ctpykrypa UT-cTpareruu npeanpusTvsi U CBSI3b €¢ ¢ OM3HEC-CTpaTeruei.

8. OCHOBHBIE 3Tallbl IPOEKTA 110 cTpaTerndeckoMy miaaHupoBanuto MC u ux pe3ynbrarsl.

9. Peanuzanus miaHa nepexojia, pucku nepexoaHoro nepuosaa. "
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Tema 3. Ynpasienue >ku3HEHHBIM HUKJIOM nipeanpustus (PLM)
1. ITIL/ITSM. Oxapakrepusyiite ITIL kak TurmoByro monens 6usnec-mporeccos UT.
2.Crpykrypa u coctaB 6udmuorexu [TIL.
3. B uém 3akmrouaercs pabora UT- cimyx0.
4. Yro npenacrapmnsiet codoii ITIL.
5. Yto 3HauuT — ynpasinenue UT ycioyramu.
6. HazoBute nemu cimyx0s! service Desk.
7, Ykaxxute 0COOCHHOCTH CEPBUCHOTO MOAXOIA.
8. Kak ocymecTBisieTcst ynpaBieHue npooieMaMH.
9. HazoBwute nienp u 3aaaun ciryx061 Help Desk.
10.00bscauTe nousitue IlpenocraBnenue ycuyr.
11. HaszoBure nocrouHcTBa 1 Hepocrarkyu onoimmorexu [ TIL.
12. B uém 3axmntouaercst ocHoBHas ujest BHeApenust [TSM.
13. CobiT. OnummuTe 4eThIpe T0MEHa.
14. CobiT. Monens 3penocTu.
15. CobiT. - Critical Success Factor.

IIpe3enTanus

Tema 1. [lonnmMaHne opraHu3aluu U €€ Cpeibl
Co3znath npe3eHTalnio Ha OAHY U3 NPEII0KEHHBIX TEM:
1 Pa3ButTHe NOHATUS « APXUTEKTYPbI IPEATPUATUS.
2 CylHOCTb U coliepKaHue MPOLECCHOTO MOIX0/A.
3 CymHOCTh U cofiepykaHue (PyHKITMOHAITBHOTO MOIX0/a.
4 Mopenu coluaibHO-3KOHOMHUYECKUX CUCTEM.
5 CoBpemeHnHbIe TOAXOBI K yrpaBieHuto UT-undpactpykrypoit npeanpustusi.

Pemenue CUTYAIMOHHBIX 3a/1a4

Tema 2. Apxutextypa npeanpusiTus
1 Enterprise Business Architecture (EBA).OcHOBHBIE OOBEKTHI, HX OMMUCAHUE U CBSI3U.
2 Enterprise Information Architecture (EIA). OcHOBHBIE 0OBEKTBHI, UX ONMCAHUE U CBSI3U.
3 Enterprise Solution Architecture (ESA). OcHOBHBIE OOBEKTHI, UX ONMUCAHKE U CBS3H.
4 Enterprise Technical Architecture (ETA). OcHOBHBIE 00BEKTHI, UX ONKUCA HUE U CBS3H.

Tema 3. Ynpasienue >Ku3HEHHBIM HUKIOM nipeanpustus (PLM)
AHanu3 noaxoaoB K ¢popMupoBaHuio ontuManbHOH U TuHGpacTpyKTyphl IpeanpusiTHsL.
Konnenmus ynpasnennst UT-ycnyramu (Information Technology Service Management (ITSM).

Tema 4. Enunsie npuHiunel ynpasieHud. [logcuctemsl yrpaBieHus

O030p JTydImIuX MUPOBBIX MPAKTUK yrnpasieHus UTundpactpykrypoii npeanpustus (In-formation
Technology Infrastructure Library (ITIL). Ctannapt LUCO 20 000

Bomnpocs! amst o6cyxaeHus:

1. ITIL/ITSM. Oxapakrepusyiite ITILkak TunoByto mozaens 6uzaec-nporieccon UT.
2.Crpykrypa u coctaB 6ubmuorexu [TIL.

3. B uéwm 3akmrouaercst paborta UT- cimyx0.

4. Yro npenacrapmnsiet coooit ITIL.

5. Yto 3HauuT — ynpasinenue UT yciayramu.

6. HazoBute nemu cimyx0sl service Desk.
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7, YkaxxuTe 0COOCHHOCTH CEPBHCHOTO TOAXO0/A.

8. Kak ocymiecTBisieTcs yrpaBieHHE TPOOIEMaMH.

9. HazoBute nenb u 3amaun cinyx0s1 Help Desk.
10.06bscHuTe ousTue [lpenocrapnenue yciyr.

11. HazoBute nocronnctBa u Hepoctarku oudmuorexu [TIL..
12.B yemM 3akimrouaercsi oOCHOBHas ujesa BHeapenus [TSM.
13. CobiT. Onummre yeTsipe TOMeHa.

14. CobiT. Mogens 3penoctu. 1

5. CobiT.

CobecenoBanne

Tema 1. [loHnmanue opraHu3alvu U €€ Cpebl
1 VYnopasnenue anmaparHbIMU peCypcamu.
2 VYmpaBiieHue IpOrpaMMHBIMUA MaT€pPUATBHBIMU PECYpPCaMU: KITFOYEBBIC TPOOIEMBI.

3 TeKymee COCTOSIHMEC KOMMYHUKAIITMOHHBIX TEXHOJIOTHM: KaK U3BJICYb MaKCHUMaJIbHYIO HpI/I6I>IJ'IB JUIA

opranuzanuu. CoBpeMeHHbIC MOAX0bI K yrpaBieHuto UT-undpactpykrypoit: «Y3kue MecTa» u ux
pacIIuBKa.

Tema 2. Apxutextypa npeanpusiTus
. MeTon niaHupoBaHus apXUTEKTypbl opranuzanuu EAP.
. Metonuka pazpabotku SAM.Mogaenu «4+1».
. ApX UTEKT ypa: OCHOBHBIC OTIp €ICTICHUS
. Apx utekT ypa npearnp ustus (Kop noparuBHas apXutekT ypa)
. 3aueM Hy)kHa apxuTekTypa npeanpustus (Enterprise Archi- tecture)?
. OCHOBHBIE CJIOM apXUTEKTYPHI?
. Enterprise Business Architecture (EBA).OcHOBHBIE 0OBEKTHI, UX OMMCAHUE U CBS3U.
9. Enterprise Information Architecture (EIA). OcHOBHBIE OOBEKTHI, UX ONMUCAHUE U CBS3H.
10. Enterprise Solution Architecture (ESA). OcHoBHBIE 00BEKTBI, UX OMIMCAHUE U CBSI3H.
11. Enterprise Technical Architecture (ETA). OcHOBHBIE OOBEKTHI, UX ONKCA HUE U CBSI3U.
12. Monens 3axmana. Haznauenue, cyui- HOCTb.

0 3 N N NN~

13. Apxurektypnas moaeinb META Group. HaznaueHue, CylmHoCTb.
14. ApxutektypHnas mozaenb Gartner (Evaluation). Hasnauenue, CyHocCTb.
15. The Open Group Architecture Frame- work (TOGAF). Haznauenwue, cynHocTh

Tema 3. Ynpasienue >Ku3HEHHBIM HUKI0OM nipeanpustus (PLM)
1. B uem 3akmtouaercs ynpasienue UT- nuappactpykTypoil.
2. )Ku3HeHHBIN UK HH()OPMAITMOHHOW CHCTEMBI
3.Mogenu xu3HeHHoro mukiaa MC
4 KackamHasg Moaenb >Ku3HeHHoro ukia NC

5. CniupanbHas Monienb ku3HeHHoro nukia UC 6. Ykaxute ocodennoct nmoaxona MOF
cepBuc-MenemxkmenTty. 7.Hazosure monenu MOF.

8.Ilepeuncnute pyHkmu cepuc- MeHemkMenTa (Service Management Functions — SMFs).

9. Kak ucnonp3yercs oubmmoreka ITIL B cucreme MOF.

10. HazoBuTE JOCTOMHCTBA U HEJOCTATKH 3TATOHHON Mozenu ynpasnenus UT- yecnmyramu Hewlett-Packard.
11. Tlepeuncnure I'pynmsl mporueccoB IT Service Management Reference Model.

TecTupoBanme



Tema 2. ApxuTekTypa npeanpusaTus
1. Apxurexrypa npeanpusiTus:
a) MOJIHOCTBIO HUKOT/IA HE 3aBepliacma
b) Bcerna 3aBepiiaema, HO HE BCET/Ia MOJTHO
C) MOJIHOCTBIO BCETJa 3aBepIleHa

2. Ha Bompoc: «KakoBsl o0nactu 6usneca, U'T — nogaepkuBaembie?» OTBEUAET YPOBEHb:

a) KOHLETITyaJIbHBIN

b) koHTEeKcTa

¢) pusuueckuit

d) nornueckuit

3. K yHMBepcanpHBIM JOMEHAM ONUCAHUS «APXUTEKTYpa MPEANPUITHS OTHOCATCS:
a) mporpaMma

b) mepcniexkTuBa

C) MOKJIaJ

4. Ha Bonpoc: «KakoBbl 00111e TpeOoBaHusA?» OTBEYAIOT HA YPOBHE apPXUTEKTYPHI:
a) KOHIIETITyaJIbHOM

b) norudeckom

¢) puzHIEeCKOM

5. YpoBHHU abCTpaKkIMu APXUTEKTYPHI:

a) Jluzaitn pemeHnss — APXUTEKTypa MOACUCTEM — APXUTEKTypa MPeaITPUITHS
b)yl1-2-3

¢) ApxXuTeKTypa NpeAnpusITHs — APXUTEKTypa mojacucteM — Jlu3aifH pereHus
6. Ha Bonpoc: «KakoBbl HHIYCTpHaJIbHBIE IEHHOCTU?» OTBEYAET YPOBEHB!

a) JIOTHYECKUH

b) KoHTEeKkcTa

¢) puznuecKui

7. JIOMEHOM apXUTEKTYPBI MOKET ObITh apPXUTEKTYpa:

a) IIUHBI

b) unTerpanuu

C) OOIIMX CEepBHCOB

8. PykoBoacTBa OTHOCSTCS K:

a) CTpaTEruaecKoMy YPOBHIO

b) TakTHUECKOMY YPOBHIO

C) PYKOBOZSIIEMY YPOBHIO

9. [IpaBuWIieH IPHUHIIUIL: APXUTEKTYpa

a) YUYUTBHIBACT PHIHOK

b) onpenensier ppIHOK

C) He 00s13aHa YYUTHIBATh PHIHOK

10. K oCHOBHEIM CBOWCTBaM JIFOOOH MOAETH OTHOCUTCS:

a) HaTypHOCTH

b) TEXHOJIOTMYHOCTH

C) COBEpIIEHHOCTh

Tewma 4. Enunsie npuHiuel ynpasieHud. [logcuctemsl ynpaBieHus

1. BepHO 111 yTBEpKI€HUE, YTO NOHATHE «APXUTEKTYpa MPEANPUITHUS BIIEPBBIEC NOABUIOCH B cTaTthe JIK.A.

3axmana?
a) Her
b) Jla

2. B xakoMm acrekre cienyeT paccMaTpUBaTh NOHATHE «KOPIIOPATUBHASL apXUTEKTYpay:
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a) Kak 00bEKTUBHYIO PealIbHOCTb, CYIIECTBYIOLIYIO HE3aBUCHMO OT €€
0TOOpa)keHUs B UEPTEKE UIH MOJIEIIH;
b) Kak MOJieNTb — ONUCAHKE ATOM PEalIbHOCTU PA3TUYHBIMU CPEACTBAMH.
c) Oba oTBeTa BEpHHI.
3. KopriopatuBHasi apXuTeKTypa SBJsieTCs JI1 OM3HEC-MOJEINbIO?
a) Jla
b) Her
4. Kakoe onpezienieHue KOpnopaTuBHON apXUTEKTYPbl BEPHO?
a) «KoprioparnBHas apXUTEKTypa — 3TO CPEJCTBO OMUCAHUS OM3HEC-CTPYKTYP U COSIUHSIONINX UX
IIPOLIECCOBY.
b) «KoproparuBHasi apXuTEKTypa — 3TO MPAKTUYECKOE MPUMEHEHUE TOYHOTO, KOMIUIEKCHOTO

MeTOZa JIIsl ONMUCAHUs TeKyIel uiu Oyaymiei CTpyKTypbl oapaszesieHui, KapoB, HHHOPMaMOHHBIX
CUCTEM U MPOLECCOB OPraHU3allU, TTO3BOJISIONIEE 00ECIEYUTh UX COOTBETCTBHE CTPATETHUECKUM
HAIPaBJICHUSAM Pa3BUTHSI U OCHOBHBIM II€JIIM OpTaHU3aIL[UI».

c) «KoproparuBHas apXUTEKTypa — 3TO CTPATETUUYECKH HHPOPMAITMOHHBINA aKTHB, OTIPE SISO
0COOEHHOCTH BeJleHHsI OM3Heca, TEXHOJIOTHH, HEOOXOMMBbIE [T MO ICPIKAHHS

KOMMEPYECKHX OIEpaIiii, U MepexoHble MPOIEeCcChl, HEOOXOIUMBIE /17151 BHEPEHUS HOBBIX
TEXHOJIOTUHA B OTBET HA U3MEHEHHE MMOTPEOHOCTEH OU3HECaY.

d) Bce OTBETHI BEpHBI.

5. Kakumu pakTopamu 00BACHSIETCS JOPOTOBU3HA CO3/IAHUS KOPIIOPATHBHOM

aApXUTEKTYpPhI?

a) /lnurenpHble CPOKU, HEOOXOAUMBIE /1711 BCECTOPOHHETO aHaJIn3a

b) BoBneuenue B rporecc 00IbIIOro YHCIa BEICOKOIIOCTABICHHBIX COTPYAHUKOB OpraHU3aluu

¢) [IpuBneyenne 6OMBIIOTO YUCIIA TOPOTOCTOSIINX KOHCYJIFTAHTOB, HEOOXOIUMBIX, YTOOBI
OPHEHTUPOBATHCS B CIOKHBIX METOUKAX

d) Bce OTBETHI BEPHBHI.

6. BepHo 11 yTBEpKAEHHUE, YTO IBOIIOLUSA OHATHS ""apXUTEKTYpPbI NPEANpUATUs" CBsI3aHa C TOU
ABOJIIOLIMEHN, KOTOpasi MPOUCXOANIIA U MTPOUCXOIUT BO B3MISIaX HAa MPUHIIMIIBI OPraHU3alun
JESTeNbHOCTH MPEANPUATHS?

a) Her

b) /la

7. ApXuTeKTypa CUCTEeMBbI (IIPEANPHUATHS) IPEICTABISET CTPATErHIECKYIO

MH(POPMALMOHHYIO OCHOBY, KOTOpasi OTIpeeIIsieT:

a) CTpyKTypy OusHeca,

b) uadopmannio, HEOOXOANUMYIO TS POBEICHUS 3TOTO OU3HECa;

C) TEXHOJIOTHH, IPUMEHSEMBbIE JIJIS TO/JIePKaHus AeTOBBIX OIEpalltii;

d) mepexonHbIe mpoiecchl mpeodpa3oBaHus, Pa3BUTHsI, KOTOPbIC HEOOXOIUMBI JJIs PeaIU3aiH
HOBBIX TEXHOJIOTHIl B OTBET Ha MOSIBIIEHUE HOBBIX U3MEHSIOIUXCS OU3HEC - MOTPEOHOCTEH.

€) BCE OTBETHI BEPHBI.

8. K o0Ouiim MeTonyecKuM IpUHILIKIIAM CO3/IaHusl apXUTEKTYPhI MPEINPUITUS MOKHO OTHECTH
CJIEYIOIINE TPUHLUIIBL:

a) [IpuHIMI cOrTacoBaHHOCTH CJIO€B; MPUHIIUI HE3aBUCUMOCTH CJIOEB.

b) [IpuHIIUN COTTACOBAaHHOCTH CIIOEB; IPUHIIUI HE3aBUCUMOCTH CIIOEB; IPHHIIUAI CBOOO/IBI

BbIOODA; MPUHIIUI TOCTENEHHON AETATN3aluU apXUTEKTYPbl; IPUHIIUI TOCTOSHHON TpaHCPOopMaliu
aApPXUTEKTYPBI IPEITPUSITHS.

¢) [IpuHIMT MOCTETIEHHON JeTaTN3alMA APXUTEKTYPhI; TPUHIIUI MTOCTOSHHOMN
TpaHchopMaIy apXUTEKTypPbl TPEANPUATHS

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa



Tunosbie Bonpockl 3auera (YK-6)
. OCHOBHBIE A7IeMEHTHI apXUTEKTYyphl 1UT;
. OcHOBa OU3HEC-APXUTEKTYPbI
. OcHOBHBIE THIIBI OU3HEC MPOIIECCOB U COOTBETCTBYIOLIUE UM MPHIIOKEHUS
. Hanbonee mmpoko nCnonb3yeMbple TEXHOJIOTHH UHTEPrpallii CUCTEM
. OcHOBHBIE cTaHAAPTHI HHTETpanuu. OOIIHE CEPBUCHI
. IHCTpYMEHTBI 1 OnMcaHus Mojiesel HHPpOpMaIiu
. Mecto apxutektypsl nHOpacTpykTypsl B UT-apxutextype
. Cocrapnstomme UT-undpacTpyKTypbl peanpusTHs,
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. CoBpeMeHHBIC TTONX0AbI K yrpaBieHuto U T-undpacTpykTypoii npeanpusTis
10. Yro Takoe HHPPACTPYKTypa NPEANpHATHS?

a. OcHoBuseie TpeboBanus k UT undpacrpykrype.

b. Cuctemsl xpanenust nanueix (DAS, SAN, NAS).

11. Bozneiicteue UT Ha hopmupoBanue obmuka coBpemennoro npeanpusatus? Pons MC va npennpustau:

Crparernueckas C. Casuratomast IC (Beicoko nmoTeHIu-anbpHas ). [lognepxuaromtas MC
(obecnieunBatomas). 3aBoackas MC (kmoueBast onepa-1moHHast).

12. Yro Takoe apxurektypa npennpustus (Enterprise Architecture)?

a. 3a4eM Hy)KHa apXUTEKTypa NpeanpusTus?

b. OCHOBHBIE CJIOM APXUTEKTYPbI?

13. Enterprise Business Architecture (EBA). OcHOBHBIE 00BEKTHI, IX OMTUCAHUE U CBS3H.
14. Enterprise Information Architecture (EIA). OcHoBHBIE 00BEKTBI, UX OMIHCAHKUE U CBSI3H.
15. Enterprise Solution Architecture (ESA). OcHOBHBIE OOBEKTHI, UX OMMMCAHUE U CBSI3H.
16. Enterprise Technical Architecture (ETA). OcHoBHBIE 00BEKTBI, UX OMIMCAHKUE U CBSI3H.
17. Monens 3axmana.

18. Apxurexrypnas moznenbs META Group.

19. ApxurektypHas monens Gartner (Evaluation 2005).

20. Yro Takoe apXUTEKTypa NpeanpuaTus’?

21. 3aueM HyxHa apxuTekTypa npeanpusatus (Enterprise Archi- tecture)?

22 OcHoBHEbIE cron apxutekTyphl? 2, Enterprise Business Architecture (EBA).OcHOBHBIE 00BEKTHI, UX
OTMCAHUE U CBS3U.

23. Enterprise Information Architecture (EIA). OcHoBHBIE 00BEKTBI, UX OTIHCAHHUE U CBSI3H.
24. Enterprise Solution Architecture (ESA). OcHOBHBIE 00BEKTHI, KX ONTUCAHUE U CBS3H.
Enterprise Technical Architecture (ETA). OcHOBHBIE OOBEKTHI, UX OMHICA- HUE U CBSI3U.
25. Mogens 3axmana. Haznaduenue, Cyil- HOCTb.

26. ApxutextypHas moaens META Group. Ha3znauenue, CyliHOCTb.

27. ApxutektypHas mozaenb Gartner (Evaluation). Haznauenue, cynHocCTb.

28. The Open Group Architecture Frame- work (TOGAF). Ha3znauenue, cymHocTh

29. IloaroroBKa K MPaKTUYECKUM 3aHATHAM Ha CIEIYIOIINE BOIIPOCHI:

30. Llenu u 3apaun ynpasnenus UT- pecypcamu.

31. OcnHognele miporiecchl [TSM u ux B3a- UMOCBSA3b.

32. CtpykTypa u pe3yiabTaThl IPOEKTa [0 opranuzanuu npoueccos ITSM

33. IlepeuncnuTh OCHOBHBIE ATAIlbl IPOEK- TA MO0 OPTAHU3AIMHU MTPOIIECCOB B COOT- BETCTBUU C
TpeboBanusiMu I'TSM ux pe3ynbrarhl.

34. IlepeunrcanTh OCHOBHBIC 3TAIBI IPOCK- T TI0 OPTaHU3AIMH MIPOIIECCOB YIIPaBIie- HUSl HHIIUACHTAMH U
npoOiemMamu.

35. llenn u 3aga4m cTparernuyeckoro mia- Huposanus MC.

36. Ctpykrypa UT-cTpareruu npenrnpusi- TUs U CBSI3b €€ ¢ OM3HEC-CTpaTeruei.

37. OCHOBHBIE ATaIlbl TPOEKTA MO CTpaTe- rudeckoMy IianupoBannio UC u ux pe- 3yabTaThl.
38. Peannzanus niaHa nepexoaa, pucku NepexoJHOro NEpUoa.
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39. TloaroroBKa K MPaKTUYECKUM 3aHATH- SIM Ha CIEIYIOIINE BOMPOCHL:

40. ITIL/ITSM. Oxapakrepusyiite ITILkak TunoByto Mmoaens 6uznec-nporieccoB UT.
41. Ctpykrypa u cocraB o6ubnmorexu [TIL.

42. B uém 3akmovaercs padora UT- cimyxo.

43. Yto npencrasisier codoit ITIL.

44. Yto 3HauuT — ynpasieaue UT ycioyramu.

45. HazoBute nenu ciryxo0s1 service Desk. 7, Ykaxxute 0COOEHHOCTH CEPBHCHOTO MOAXO/A.
46. Kak ocymecTBiseTcs yrpasieHHue TpooieMamu.

47. HazoBuTe 1enp u 3a1aun ciyx0b1 Help Desk.

48. O06bscauTe nousTue [IpemocraBnenne yCciyr.

49. HazoBuTe 10CTOMHCTBA 1 HeaocTaTtku onbnmuotexu ITIL..

50. B uem 3akmrouaercst ocHOBHas uzaest BHeapenus [TSM.

51. CobiT. Onummre 4eTsipe JOMEHa.

52. CobiT. Mogaenb 3penocTH.

53. CobiT.

54. -Critical Success Factor.

55. -Key Goal Indicator.

56. -Key Performance Indicator/

Tunosble 3aganusa as 3adera (YK-6)
1. B uem 3akmtouaercs ynpasienue UT- uappactpykrypoil.
2. Ykaxwute ocobenHoctH noaxona MOF cepBuc-MeHEIKMEHTY.

3. Hazosute monenmu MOF. 4.Ilepeuncnure pyHKINU cepBUC- MEHeKMEHTa (Service Management
Functions — SMFs).

4. Kak ucnionbiyercsa 6udnuoreka ITIL B cucteme MOF.

5. HazoBuTe m10CTOMHCTBA M HEAOCTATKHU 3TAOHHON Mojenu ynpasieHus UT- yenmyramu Hewlett-Packard.
7. llepeuncnute ['pynmsl npoueccos IT Service Management Reference Model.

8. CaMocTOsITENIbHOE U3yUEHUE C 003aTeIbHBIM KOHCIIEKTHUPOBAHUEM.

9. IloaroroBka K NpaKTUUYECKUM 3aHATHU- IM Ha CJIEIYIOIINE BOIPOCHL:

10. 3amaum TEXHUYECKOTO OOCTY)KUBAHHUS.

11. B yeM 0COOEHHOCTH TapaHTUHHOTO 0OCTYKHBAHUSI.

12. 3HayeHue permiaMeHTHBIX MEPOIIPHUsI- THIA.

13. Kakue CymiecTBYIOT CXeMbI 00CITYKU- BAHHSI.

14. B yem 3HaueHKHE BHYTPUKOPIOPATUB- HBIX CTAHAAPTOB.

15. PackpoiiTe cymHoCTh U HEOOXOAM- MOCTh ayTCOPCUHTA.

16. Kakue pa3HOBUAHOCTH CEPBUCHBIX IIEHTPOB.

17. HazoBute 3amaun ciayx6s1 Help Desk.

18. Pacckakute 0 3a/1auax dKCIUTyaTalui HH(MOPMAITMOHHBIX CUCTEM M METO[aX €¢ OpraHu3aIliy.
19. Unpopmannonnas undpactpykrypa Poccun.

20. Cocragstoniue HHOOPMAIIMOHHON HHOPACTPYKTYPBI KOHKPETHOTO MPEIITPHUITHSI.

21. ®opmupoBanre HHHOPMAITMOHHON HHPPACTPYKTYPHI MPEATPUSATUS HA KOHKPETHOM MPEATPUSTHH.
22. Office of Government Commerce.

23. IIponyxtel cepun Process Manager u CCMDB.

24. 6 ITSM (IT Service Management, ynpasienue [T ycayramn).

25. Pemenust IBM o ynpasieHuto HHQOpMaIMOHHBIMU CUCTEMaMHU.

26. Texnonorus Microsoft o6ecnieuennst ”HGOPMAMOHHOM 0€30MMaCHOCTH.

27. Inardopmsbl At 3¢ HeKTHBHON KOPIOPATUBHOM pabOTHI.

28. Cuctemsl ynpasinerus UT-undpacTpykTypoi peanpusTus.

29. Pacckaxure 0 3a7a4ax dKCIUTyaTallui HH(POPMALIMOHHBIX CHCTEM M METO/IaX €¢ OpraHu3aluu



4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 3HaeT NPUHIMUIBI NOCTPOEHUA U YCTPYKTYphl BHEApEHUs Y[peiieHnit
aBTOMaru3alMu OOBEKTOB MpodecCHOHANBbHON  nesTenbHOCTH,
MPUMEHSIET MHTEJUIEKTyalbHble TEXHOJOTMH U BHEIPSIET PELICHUS
[0 aBTOMATU3alUU OOBEKTOB MPOQPECCHOHATBLHOW NEesATENbHOCTH,
BJIa/IeeT HAaBbIKAMHU B MOCTAaHOBKE NMPOEKTHBIX 3a7ad U BHEAPEHUS
MHTEJJIEKTYaJbHBIX TEXHOJOTMH MO aBTOMAaru3aluu OOBEKTOB
[mpodeccronanbHON AEATETHHOCTHY

«3a4TCHO»
(50 - 100 6anyoB)

VK-6 He 3HaeT mnpuHIUNBI TOCTpOCHUS H  YCTPYKTYpHI BHEIPEHUS
Ypemenuit aBTOMAaTHU3AINH 00BEKTOB npodeCcCruoHaTBLHON
nesitenbHOCTH, HE MOXET TPUMEHHTh  WHTEIUICKTyaJbHbBIC
«HE 324TEHON TEXHOJIOTHH W HE MOXKET BHEAPSTH PEIICHHs 10 aBTOMAaTH3AIUU
(0 - 49 GannoB) 00BbeKTOB MPOo(dheCcCHOHATBHOMN JAEATEIBHOCTH, HE BIIAJCEeT HaBBIKAMU
B MOCTAHOBKE INMPOCKTHBIX 3a/1a4 W BHEIPCHUS WHTEIUICKTYaTbHBIX
TEXHOJIOTMA 110 aBTOMAaTH3aIMu OO0BEKTOB YrpodeccroHaIbHOM
JneaTebHOCTHY|

5. MeTonnueckue ykazaHusi AJisi 00y4al0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHWIO TUCIUIUIMHBI, B MEPBYIO odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCHUTITMHBD),
«YuebHo-mMeTonnyeckoe U HHGOpMAIIMOHHOE 00ecieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCUUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAs U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 Pexomenanuu o0y4aronmMcst o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yyennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHATUM MarepuaJl M JAONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOJIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIE CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHON PabOTHI, 0 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Bypenun, C. H. Web-nnporpamMmmupoBanue u 6a3bl JaHHBIX : y4eOHBIN MPAKTHKYyM. - Bech Cpok oxpaHbI
aBTOpPCKOTO mpaBa, Web-mmporpamMMmupoBanrue W 0a3bl NaHHBIX. - MockBa: MOCKOBCKHMI TyMaHHTAapHBIN
yuuBepcutet, 2014. - 120 c¢. - Tekcr : omekrponnsri // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/39683.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. PeynxkoB I'W. ba3sl nannsix. - Mocksa: MI'TY um. H.O. baymana, 2020. - 25 c. - TekcT : 31€KTpOHHBIH
/l 9BbC «KoHncynbranT CTyJIEHTa By3a u MeZIBy3a [caiiT]. - URL:
https://www.studentlibrary.ru/book/ISBN9785703853818.html

2. CogeroB b. 4., llexanorckuii B. B., UeptoBckoii B. /. ba3er nannpix : Yueonuk s CIIO. - nep. u mgom;
3-¢ m3m.. - Mocksa: FOpaiit, 2021. - 420 c. - Teker : snexrpounsiii / DBC «HOPAWT» [caiir]. - URL:
https://urait.ru/bcode/472497

3. HectrepoB C. A. bBa3bl nannpIX : YUeOHUK U MPAKTHUKYM IS By30B. - Mocksa: FOpaiit, 2020. - 230 c. -
Texct : anextponusiii / IBC «IOPAWUTY [caiit]. - URL: https://urait.ru/bcode/450772

4. Camyitnos, C. B. ba3bl maHHBIX : ydeOHO-METOIUUYECKOE MOCOOME JUIsl BBIMOJTHEHUS J1abOpaTropHOU U
KOHTPOJIBHOW paboThl. - Bech cpok oxpaHbl aBTOpckoro mpasa; baspl manneix. - CapatoB: By3oBckoe
obpaszoBanme, 2016. - 50 c¢. - Tekct : omekrponHeri // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/47276.html

6.3 VHbpIe NICTOUHMKMU:

1. «OtkpsIThIe THpOpMAIIOHHBIE CUCTEMBD) - http://Www.osp.ru

2. CIRCA - Bepgymuil WUpJIaHACKUM JKypHaJ IO COBPEMEHHOMY BH3YyaJIbHOMY MCKYCCTBY -
http://recirca.com/index.shtml

3. bubnuoreka Hay4yHOU W ydeOHOI suTepaTypsl - http://sbiblio.com

4. Bonpocsl oOpazoBanus - http://www.ecsocman.edu.ru/vo

5. XKypnan «CucTteMHBIN aHAIN3 U aHATUTHKa» - https://elibrary.ru/title about.asp?id=63424

6. XKypnan «CrnpaBoYHHUK SKOHOMHUCTa» - http://www.profiz.ru/se

7. KoHCYnBTaHT CTy[EHTA: AIIEKTPOHHO-OMOMHoTeuHas cuctema - http://www.studentlibrary.ru

7. MaTepuajibHO-TeXHHYecKoe o0ecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrneveHmne,
npodeccuoHa bHbIe 623bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TNPOBEICHUS 3aHATHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTAlMH, TEKYLIETr0 KOHTPOJS U MPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" u obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUH JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).
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JInnieH3MOHHOE U CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00eCTIeueHHE:
Omnepanmonnas cucrema Microsoft Windows XP SP3

Microsoft Windows 10

Microsoft Office [Ipodeccronanshsrii mioc 2007

Kaspersky Endpoint Security mist 6usneca - Cranpmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. CpaBounas mpaBoBasi cucreMa "KoncyneranT mumroc”. — URL: http://www.consultant.ru

2. Tam0OoBckas oOnacTHas yHHBepcaidbHas HaydHas OwuOmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

3.  VYHuBepcurerckas ~ OuOnmoTeka  OHJIAMH:  JJIEKTpOHHO-OMOmuMoTeunas  cucrema. —  URL:
https://biblioclub.ru

4. @enepanbHas ciryx0a 1o Haa30py B cepe obpazoBanus u Hayku. — URL: http://obrnadzor.gov.ru/ru
5. ApX¥B Hay4YHBIX )KYpPHAJIOB 3apyOekHBIX m3narenbeTB. — URL: https://arch.neicon.ru

DJIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnogaBarensi M CTyAEHTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEJICKOMMYHUKALMOHHBIX TEXHOJIOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



