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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

ACATCIIBHOCTHU, B TOM YHMCJIC B IIPOBCACHUU 3KCICPTU3BI U
JUArHOCTUKH 00BEKTOB CCcpBUCA

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

2134567

2131415617

1|3D-monenmupoBanue

2 |History&Technology

3| ABTOMaTH3MPOBAaHHEIE
CHUCTEMBI B 0a3bl
JTAHHBIX

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 | buzHec-mannpoBaHu
€ ¥ POEKTHPOBaHNE
NpEANPUATUNA cepBUCa
U TypHu3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MeHeKMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanysa u
CTUMYJIUPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponasbie o0Opsist 1
MPa3IHUKA

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

39

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraam3anus u
MIPOBEJICHHE
MapKETHHIOBOTO
UCCIIeTIOBAHUS
(oHJIAalfH-0TIPOCOB)




4

—

Opranuzanus
MIPOU3BOJICTBEHHO-TEX
HOJIOTHYECKUX
MPOLIECCOB
NpEeaIpUATUI
UHyCTpUU
TOCTENPUUMCTBRA U
cepBuca

42

Opraam3anus
TYPHUCTUYECKOTO
Ou3Heca

43

OCHOBHBIE TIPUEMBI
3 pexTUBHOM pabOTHI
¢ uabopManuen

44

OCHOBBEI
apryMeHTaIuu

45

OCHOBEI
BHAEO0IOTHHTa

46

OcHOBEI
KOIUpaNuTHHTa

47

OCHOBEI JIOTUKHA

48

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

49

OCHOBBEI
palOHAIBHOIO
IIPUPOIOIIOIb30BAHUS

50

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3EI

51

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

52

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

53

OTtedecTBEHHBIN U
3apyOeKHBIH OITBIT
opraHu3amnuu cepol
yCIyT

54

IIoBenenue B
MTyOTMIHBIX MECTaX

55

TToBcenHeBHBIE
pasroBophI

56

ITonsTne
TICUXOJIOTHYECKOMN
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

57

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

58

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BaHUS




59

[IpakTiky™m no
UTPOIIEaroruke

60

IIpuxnagaeie
reonH(GOpMaIMOHHBIC
TEXHOJIOTUH

61

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei

62

IIpobnema cmbicia
JKU3HH U [IEHHOCTH B
dbunocopuun

63

IIporpammupoBanue
Ha s361Ke Python.
bazoBblii kKypc

64

IIporpammupoBanue
Ha s3b1Ke Python.
IIpoaBuHyTHI KypC

65

IIporpammMupoBanue
Ha s361ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
MCTIOJIb30BaHUEM
Flask

66

[IpoextupoBanue
Mpolecca OKa3aHus

yCIIyT

67

[IporuBoneiicTBre
KOPPYILUH U
(hopmupoBaHHe
AQHTUKOPPYMIIHOHHOTO
HOBEJICHUS IMYHOCTU

68

TTcuxuka u Mo3T

69

Tlcuxonorns
KPUTHYIECKOTO
MBIIIIEHUS

70

TIcuxomnoro-negaroru
YECKHE OCHOBBI
UTPOTIEAArOTUKH

71

ITcuxoduznonornaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMIA

72

Pecypcol unnyctpun
TOCTENPUHAMCTBA U
cepBuca

73

Pycckas
nUcarebCcKas
kputnka XIX-XXI
BEKOB

74

Pycckast ycanebHas
KyJIBTypa

75

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

76

CBATBIHU
TaMmOOBCKOTO Kpast




77

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM

78

CoBpeMeHHast
cucTemMa
rOCyIapCTBEHHOTO
PeTyIUpOBaHUS U
ynpaBieHust cepsl

yCIIyT

79

CoBpeMeHHbIE
TUC-texHoNMOTNN

80

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHanm3a

81

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

82

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

&3

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

84

CoBpeMeHHbIE
MPOOIEMBI
dbunocopuun

85

CoBpeMeHHbIE
pecypcocoeperaromnue
TEXHOJIOTUH

86

CoBpeMeHHbIE
TYypHCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

87

CoBpeMeHHBIH
KJIMEHTCKUI CEPBUC

88

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

&9

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

90

TekcT u 1uckypc B
Hurepuere

91

TexHooruu AeI0BOTO
o01eHns

92

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI




93 |TexHoJOTHS U + +
OpraHH3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

94| Tpenunr + +
«MaiiHa-putHeC»

95 |Ynpasnenne + +
pecypcamu u
MOpa3IeIeHUIMA
NpeAnpUATUN
WHAYCTPUU
TOCTENPUHAMCTBA U
cepBuca

96 | YrpaBnenue + +
U pPOBO
UHPPaCTPYKTYpOHr
CEPBUCHOTO
NPEATPHUITUS

97| ®unocodcroe u + +
HPaBCTBEHHOE
cofepKaHue
CBSILCHHBIX KHUT

98 | Doxkyc-rpymnma Kak + +
MeTos cOopa JaHHBIX

99 | XumMunueckas + +
aHAJIUTHKA B
MEIULINHE

100 | Xumudeckuii aHamu3 | + +
MIPUPOTHBIX OOBEKTOB

101 {YenoBek Ha BOWHE KaK + +
COLIMOKYJBTYPHBIN
(henomeH

102 | 9xoHOMHUKA + +
MIPUPOJIOTIONIE30BAHUS

103 | DxoHOMUKO-TIpaBOBEIC | + +
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

104 |9ueprosaddexkTnBHOCT + +
197
JHeprocOepeKeHUE B
KUTUITHON cepe

105|9¢ddexruBHOCTL + +
IA(QPOBBIX CEPBUCOB

106 |FOBeHanbHOE MpaBoO + +

107 | S3b1k KaK OOBEKT + +
CyAcOHOM IKCTIEPTHU3HI

108 | I3pIKOBag TUYHOCTE B | + +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo mucuuiuiaabl B cTpykrype OII 0akasaBpuara:

JucuumuinHa «OKCIepTu3a M JWAarHOCTHKAa OOBEKTOB CEpPBUCA» OTHOCUTCS K 4YacTd, (HopMUpyeMoid
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, y4yeOHoro rutana OIl mo Hampasneruto noarorosku 43.03.01
- Cepauc.

JucrtuninmHa « OKCrepTr3a U JUarHOCTUKA OOBEKTOB CEPBUCA» M3yUaeTCs B 5 ceMecTpe.



3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM ITUCIUTUIUHBI:

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
O0mas Tpy10€éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 32 8
Jlexnuu (Jlexrun) 16 4
[Tpaktuueckue (IIpakr. pab.) 16 4
CamocrosrenbHas padota (CP) 40 60
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jlexknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
5 cemecTp
1 Cucremsl cepBuca CobecenoBaHue;
KaK 00OBEKT 4 1 4 1 8 | 12 Ompoc
AKCIIEPTHU3bI
2 OCHOBHBIE TEPMHHbI CobecenoBanue;
U OTIpENIETICHUS Omnpoc; Pemenne
JINArHOCTHKHU 3 1 3 1 2 | 12 CUTYaIIMOHHBIX
00BEKTOB 3a7a4
COLIMOKYIBTYPHOTO
cepBuca
3 OO01mue cBeaeHU 0O CobecenoBaHue;
CpeACTBax, METOIaxX Omnpoc;
IKCIIEPTHU3HI U 3 1 3 1 8 | 12 TecTupoBanue;
JINarHO CTHKH [TpakTrueckoe
3a1aHue
4 DKcrnepTusa CobecenoBaHue;
TOBApHOU 3 i 3 i g | 12 Omnpoc;
MPOIYKIIUU U yCIIYT [TpakTrueckoe
B CHCTEME CEepBHCa 3aaHue
5 Opranmzanus CobecenoBaHue;
MPOBEICHUS Omnpoc;
AKCHEPTU3bI U TecTtupoBanue;
JUArHOCTHKH. 3 1 3 1 8 |12 Pemenne
Jnarnoctuka Kax CUTYallMOHHOU
OTpacib 3HAHUS U 3a71a4n
BH]I JICSITCIILHOCTH

Tema 1. Cuctembl cepBuca kak 00bekT IkcnepTusnl (YK-6)

Jlexknus.

Kareropun PEANPUATHN cepBHuca. [Ipeanpusarue Kak
MIPOM3BOJICTBEHHO-X035CTBEHHBIHKOMIUIEKC.CBOMCTBA N 0COOCHHOCTH MPOM3BOACTBEHHBIX CUCTEM C(ephl

cepBuca.PaKkTOPL,ONPEAEIAIOIINE TUIT IIPEAIIPUATHS
IIpakTnyeckoe 3ansATHE.

CHUCTEMA

n

11



12
. OcHoBHBIE TIOHATHUSA B 001acTu cTanaapTu3anuu. llenu, 3axaun u cTpyKTypa.
. UcTopust BOSHUKHOBEHHS CTaHAAPTU3AIMN U MeTposioruu B Poccun.
. llenu, 3ajaun 1 OCHOBHBIE HAMPABIECHUS Pa3BUTHS CTaHAapTU3aluu B Poccuu.
. OOBEKTHI U CYyOBEKTHI CTaHAAPTHU3AIUH.
. Oprassl u ciyx0b!I cTanfapTuzanuu PO
. [IpuHIIUTIBI CTaHAAPTH3AITTH

~N N L W

. OYHKIMH CTaHIapTU3ALUN
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
N3yuenue u aHanu3 ciaeayomux J0KyMEHTOB:
1) ®enepanbabIM 3aK0HOM «O 3alIMTE MPaB MOTpeOUTENE.
2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIHPOBAHUNY.
3) ®enepanbHbIM 3aKOHOM «O cepTUdUKAITUN TPOAYKIIUH U YCITYT.
4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTU3ALIUID.

Tema 2. OCHOBHbIE TEPMHMHBI U ONPe/ieSIeHUs] TUATHOCTUKU 00bEKTOB COIMOKYJIBTYPHOI0 CepBHCa
(YK-6)
Jlekumus.
Knaccudukanus npennpustuii cepBuca. CyObeKThI IKCIEPTH3bl. TpeOoBaHUS K dKCIEepTaM. JKCIIEPTHBIC
KOMMCCHH.
IIpakTnyeckoe 3aHsATHE.
1. OcHOBHBIE TOHATHA«IKCIIEPTU3A U TUATHOCTUKA OOBEKTOB U CHCTEM CEPBHUCAY.
2. Ponb 1 3HaUEHNE«DKCTIEPTH3a U TUATHOCTHKA OOBEKTOB U CUCTEM CEPBUCAY.
3. JlnarHocTHKa: TEXHOJOTUYECKUE MPOLIECCHL, TEXHUYECKNE CPEICTBA IPEANIPUATHIH, CTaHAapTU3aLUs
u cepTuduKkanus.
4. CKCuT xak 00BbeKT 3KCIepTU3bl, AUATHOCTHKH.
5.

Teopetnyeckre 0CHOBBI KCTIEPTHU3BI U AMATHOCTUKU OOBEKTOB cepBuca. [IpuHIMIIBI, BUABI U
CpEICTBa SKCIIEPTU3BI U TUATHOCTUKH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. OcHOBHO} NOHATUIHBIN annapar: CEpBUC, CUCTEMA CEPBUC, DKCIEPTU3a, AUArHOCTHKA.
2. Bupapl, knaccudukaius, OCHOBHbIE XapaKTePUCTUKNA OOBEKTOB U CHCTEM CEpBHUCA.
3. OCHOBHBIE TEPMHHBI U OIIPEEIICHHS SKCIEPTH3bI U TUATHOCTUKH OOBEKTOB U CUCTEM CEepBHUCA.
4. ITpuHIUIBI, BUJBI U CPENICTBA IKCIIEPTU3BI U JUATHOCTUKU

Tema 3. O0Oiue cBeieHNs 0 CPeACTBAX, METOAAX IKCNEPTU3bI U (MarHocTukn (YK-6)
Jlekumus.
JluarHocTika M MPOTHO3MpoOBaHHE. JlMarHOCTHYECKOE U KOHTPOJIbHO-U3MEPHUTEIHbHOE O000pyI0BaHHUE.
ABTOMaru3zanus MpoLECCOB NUATHOCTUPOBAaHUS. J[MarHOCTMKAa M €€ poib B YNPABICHUU NPEANPUATHEM.
W3mepurtenbHble, PErMCTPALMOHHBIE, OPraHOJIENTUYECKUE M OKCIEPTHBIE METOAbl JKCHEPTU3bl U
nuarHocTUKU. OCHOBHBIE BHJIbI U3MEPSIEMbIX AMATHOCTHMYECKHX MapameTpoB. OCHOBHbIE TPeOOBaHUS K
MeTofaM AuarHocTUkU. CyIIHOCTh M OONIaCTh MPUMEHEHUS OPraHOJENTHYECKHUX METOJOB. DKCIEPTHHIE
METOZIbl, UX JAOCTOMHCTBAa M HenocTarku. [loTpeOuTenbckue CBOMCTBA M MOKa3aTely KauecTBa TOBApOB U

YCHYT.

IIpakTnyeckoe 3aHsATHE.

1 JInarHoCTHYECKOE ¥ KOHTPOJIbHO-U3MEPHUTEIBHOE 000PYI0BaHHE.

2 ABromaru3zaimus mporeccoB AMarHOCTUPOBAHUS.

3 JluarHocTHKa U €€ poJib B YIPABICHUU NIPEATIPUATHEM.

4 V3mepuTenbHble, PETUCTPALUOHHBIE, OPTaHOJIENTHYECKHAE U HKCIIEPTHBIE METO/IbI SKCIIEPTU3BI U
JUArHOCTHKHU.

5 OcCHOBHBIE BUJIbI U3MEPSAEMBIX JUArHOCTUYECKUX apAMETPOB.

6 OcHoBHBIE TPeOOBaHUS K METOJIaM JTUATHOCTUKH.
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7 CymHOCTh ¥ 00JaCTh MPUMEHEHHS OPTaHOJIECITHIECKUX METOJIOB.

8 SKCHepTHBIE METO/BI, UX JTOCTOMHCTBA U HEJOCTATKH.

9 TMorpebuTenbCKUe CBOMCTBA U TTOKA3aTEeNN KaueCTBA TOBAPOB U YCIYT.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

YcTaHOBUTE COOTBETCTBUE MEXY KaTErOPHUsIMU CTAaHIAPTOB TOCYJapCTBEHHOW CUCTEMbI CTaHIaPTH3ALIUN:
Crangaptsl Kareropus
A) MexayHapoJiHbIe CTaHAapThI
1) craHmapT, NPUHATHIA PETHOHATIBLHON MEXIYHAPOTHOW OpraHU3allie 1o CTaHAapTH3AIIH.
b) MexrocynapcTBeHHbIE CTaHAAPTHI
2) crarpaptsl ObiBIiero CHI', koTOphIie mpuMeHsroTcst Ha TeppuTopun ctpan CHI.
B) HaunonanbeHbie cTaHgapTh
3) pa3pabarpIBalOTCs Ha TPYMIBI OTHOPOAHON MPOIYKINUU (MIIH HAa KOHKPETHYIO MPOTYKIIHIO)
MEXOTpPAacIeBOro MPOU3BOACTBA U IPUMEHEHUS
I') l'ocynapcTBeHHBIE CTaHAAPTHI
4) pa3pabaThIBAIOTCS HA TEPPUTOPHH JAHHOM CTPAHBI

5) pa3pabaTbIBalOTCS M YTBEPIKIAIOTCS KAKOWINOO OpraHu3aIuei o CTaHaapTU3AINHA U KOTOPBIE
JEHUCTBYIOT B JIFOOOM CTpaHe MUpa.

Tema 4. JxcnepTH3a TOBapHOIl NPOAYKLIMH H YCJIyr B cucteme cepsuca (YK-6)

Jlexknus.
3KCHepTI/I?>a n JUarHoCTHKa 00BEKTOB U CHCTEM CccpBUCA 3HaueHue u POJIb 3KCIICPTHU3BI U AUATHOCTUKU B
CCpBUCC. OCHOBHBIE 3aa4r SKCHICPTU3bl U JUATHOCTUKU HaA PA3JIMYHBIX CTAAHUAX KHU3HCHHOI'O IMHUKIIA
0OBEKTOB M CUCTEM CCpBHUCA. CocTosiHME U OCHOBHEIC HaITpaBJICHUS pa3BUTHA SKCICPTU3BLI U JUATHOCTUKHA
OG’LGKTOB, U CUCTCM CCpBHCA. 3KCH€pTH3a W JUArHoCTUKa Ha 3Tamnax MPOCKTUPOBAHHA, U3TOTOBJICHHA,
SKCILUTyaTaluu, 00CTYKHBAHUS, PEMOHTA U yTUIM3AlUU OOBEKTOB, M CUCTEM CEPBHCA.

IIpakTH4Yeckoe 3aHATHE.

1. 3akoHOJaTeIbHO-IPaBOBast OCHOBA: «OnpeaeneHre NoUIMHHOCTH TOBapa Mo MTPUX KOAY
MEXIyHapoaHoro eBpoctanaapra EAN»

2. Kareropusm npennpusitTuii cepBuca.

3. JIOKYMEHTBI, pEeINIAMEHTUPYIOLIUE ACATEIBHOCTD NPEAIPUATHI TUTaHUS.

4. [Tpu4arHBI YOBITOUHOCTH IPEINPUATHNA PECTOPAHHOTO CEPBUCA.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
IToaroroBETE OTBETHI:
. KakoBo Ha3HaueHne TOBapHOIO IITPUX-KoJa?
. Kakast undopmariust conepxurcsi B TOBapHOM IITPUX-Koje?
. Kakyto nndopmaruio nomyyaeT psaoBoi HOTpeOUTENb U3 TOBAPHOTO IMITPHUX-Koaa?
. CKOJIBKO PSAZIOB COAEPKUT TOBapHBIN mTpux-koa EAN-13?

1
2
3
4
5. Kakoii psia B TOBapHOM IUTPUX-KOAE ITPEIHA3HAYEH 1JIs TOKYyTaTess?
6. Kakoli psig B TOBapHOM IITPUX-KOZE MPEAHA3HAYEH IJIs1 CKaHepa?

7. YTo B IITPUX-KOAAX CTAHIAPTU30BAHO?

8. MOXHO JT1 OTHECTH IITPUXOBOE KOJUPOBAHHUE K PA3HOBUIHOCTH MH(OPMAIIMOHHBIX TEXHOJIOTHIA?
9. B yem 3akitouaercsi CyTh IPOBEPKU NOMJIMHHOCTH WTpUX-Koxa EAN-13?

1

2. CKONBbKUM IITpUXaM U MpobdesaM COOTBETCTBYET OJMH pa3psij B TOBAPHOM IITPHUX-Kojae?

Tema 5. Opranu3anus NpoBeAeHUs IKCIEPTU3bI M THATHOCTHKH. /[HATHOCTHKA KaK OTPAC/Ib 3HAHUS
" BUJ AesitejbHOCTH (YK-6)

Jlexknus.



JleexTbl, uX BUABI U METOAbl OOHapyxkeHus. /luarHocTudeckue mapameTpbl U HOpMaTUBBL. CHCTEMBI
TECTOBOTO M ()YHKIMOHAJIBHOTO JHarHocTupoBaHus (oOmme cBeneHus). OCHOBHBIE THIBI 3a/ad
OTIpEeNICHUS] COCTOSHUS 00bEKTOB. [IpHHIINIIBI, BUIBI U CPEJCTBA SKCHEPTH3bI U TUArHOCTUKUA. OCHOBHBIE
NPUHIUIBI W BHUIBI SKCHEPTU3Bl MOTPEOMTENBCKHX TOBApOB M YCIyr. METOJUKH OIIEHKH KadecTBa
00CITy>)KUBaHHS, OCHOBAHHbIE HA CTATHCTUYECKUX M COIIMOJIOTHYECKHUX HCCIEJOBAHUSIX

IIpakTH4Yeckoe 3aHATHE.
1 JInarHoCcTHYECKHE MapaMeTpbl © HOPMATHBBI.
2 CucteMbl TeCTOBOTO U (P)YHKIMOHAIBHOTO JUArHOCTUPOBaHUSA (00IIME CBEICHNUS).
3 OcHOBHBIE THITBI 33]1a4 OIPEACICHUS COCTOSIHUS OOBEKTOB.
4 TlpuHUMIBI, BUABI U CPECTBA IKCIIEPTU3bI U JUATHOCTHKHU.
5 OcHOBHBIE IPUHLMITBI U BUIBI SKCIIEPTH3bI HOTPEOUTEIBCKIX TOBAPOB U YCIIYT.

6 MGTOI[I/IKI/I OILICHKH Ka4C€CTBa OGCJIy)I(I/IBaHI/IH, OCHOBAHHBIC HAa CTaTUCTHYCCKUX U COLIMOJIOIMYCCKHUX
HCCIICAOBAaHUAX

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Ilooecomosbme omeemwl Ha credyroujue 60NPoCyL.

1 Bemummre 1o Mecto B @3 0 TEXHUUECKOM perynupoBanuy, riae O3 Hanenuaet pazpadorunkoB TP
Ha €VHBIN [TOAXO0 K OTEYECTBEHHON U UMIIOPTHOM IIPOAYKIUU

2 VYkaxuTe 1eJid CTaHapTU3aluu
3 Kax Bel mornmaeTe 100poBOIbHOE 1 MHOTOKPATHOE TPUMEHEHUE CTaHIapTOB?
4 Tlepeuncnure JOKYMEHTHI B 00JIACTH CTaHIaPTH3AIIHH.
5 HazoBute 00bEKTHI U CyObEKTHl HAIIMOHATIBHBIX CTAHIAPTOB.
6 HaszoBute 00BEKTHI M CyObEKThI CTAHIAPTOB OPraHU3aIUI.
7 Uto BXOAWT B 00S3aHHOCTH HAIIMOHAJILHOTO OpraHa 1Mo CTaHaapTH3aun?
8 Hasnauenue o01IepOCCHICKUX KIIACCH(PHUKATOPOB TEXHUKO-IKOHOMUYECKOH U COLMAIbHOM
UH(pOPMAIUH.
9 Jlns yero HeoOXOIUMO MOATBEPKIATh COOTBETCTBUE?
10 Kakwue cymecTByoT (hOpMBI TOATBEPKIACHUS COOTBETCTBHUS Ha Tepputopun PD?
11 Ha3oBute 00bEKTHI JOOPOBOILHOM CEPTH(UKAITIH.
12 Yro Takoe «3HAK OOpaIieHHs Ha PHIHKE»?
13 OO6bekThI 00s13aTeNBHON cepTU(dUKALTUH.
14 B xakoM cimy4ae IpoOBOJIUTCS ACKJIAPUPOBAHUE COOTBETCTBHS?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

5 cemecTp
*  TEKyImui KOHTPOJIb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuanbHBIE OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:

Ne |HaszBanme tembl | Dopmbl Max. MeTonrka NpoBeAECHNS 3aHATUS U OLIEHKU

Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO

MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl

1. Cucremsl Cobeceno 5 CobecenoBanue IpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTesis

cepBHUca Kak BaHHE CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
00BeKT OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,

9KCTIEPTU3BI Teme, npobieMe U T.II.




Omnpoc OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHne
OcHoBHEBIE Cobeceno CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
TEPMUHBI H BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OTpeIeTIeHUS OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
JUarHOCTHUKH Teme, npobieMe U T.II.
00BEKTOB Ompoc OCHOBHBIEC Kau€CTBa YCTHOTO OTBETA MOJIECKAIIETO OLICHKE:
COLUOKYJIBTYPH - IPaBUJIBHOCTb OTBETA IO COAEPKAHUIO;
Oro cepsuca - MOJIHOTA U TITyOWHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTOHUTEIBHOTO MaTepuana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHne
Pemenne 5 Oania — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;
CUTYyaLuo 4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WIH
HHBIX HE/I0ueT;
3a1a4 3 Oamma — CTYOGHT NpPaBWILHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wik He Ooiee
OIHOH Tpy0Ol M OfHON HETpyOOil OIMOKH U OJHOTO HEJOYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
2 Gajta — CTYACHT NPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBUHBI paboTHI,
JOTTYCTHJI HECKOJIBKO HEZIOYETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
OO6mmme Cobeceno CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CBEIIEHUSI O BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
CpeACTBaXx, OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3feny,
MeTOoIax TeMe, mpodIeMe u T.IT.
OKCIICPTU3BI U Ompoc OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEIKAIIETO OIIEHKE:
AHarioCTHKHA - IPaBUJIIBLHOCTB OTBETA IO COACPKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- paluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHHe
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TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganna — CTyACHT NpaBHIbHO oTBedaeT Ha 50-74% BOmpoCoB B TecTe
3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% mpaBUIIBHBIX OTBETOB OAJLIOB HE JacT

[IpakTnue
CKOE
3a/1laHue

5 Oania — CTYACHT BBIIIOIHUI paboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBINONHHI paboTy, AOMYCTHB OIIMOKY M WA
HENI0YeT;

3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
OJHOU TpyOOil U OTHOW HErpyOoil OMMOKKM W OJHOTO HEMOoYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gayna — CTYACHT NMPaBHJIBHO BBIMOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

JKcmepTr3a
TOBAapHOU
MPOAYKINU U
YCIIYT B CHCTEME
cepBuca

Cobeceno
BaHHE

CobecenoBanune TPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTes
CO CTYJICHTaMU TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe H T.II.

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCThH MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHaNBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHHe

OTBCJACHHOI'O Ha

IIpakTnue
CKO€
3a/1aHue

10

10 6aToB — CTYASHT BBIMOIHIUT paboTy 0e3 OMHMOOK U HE0UECTOB;
9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT TPABWIHGHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKKW W OIHOTO HEAoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOUCTOB;

5-4 Gamnma — CTYOEHT MPaBWIBHO BBIOMHHI MEHEE TOJIOBUHBI
paboThL, TOMYCTHI HECKOIBKO HEI0UETOB;

3-1 Gamnm — CTyAeHT NPaBUIIBHO BBHIMONHWAI HE Ooiee 25% paboTsl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMTHOOK.

Opranuzanus
MIPOBEICHUS
SKCIIEPTHU3BI U
JINAarHOCTHUKHU.

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBIICHUS UX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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Huarnocruka Onpoc
KaK OTpaciib
3HAHUS U BUJ
JeSATEIbHOCTH

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHue

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyACHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% MpaBUWIIBHBIX OTBETOB OAJLIOB HE JacT

Pemenne
CUTYaLlo
HHOM
33191

10

10 GanyoB — CTYACHT BBIMOIHWI paboTy 06e3 OIUOOK 1 HENOYETOB;
9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OMIMOKY M HIIH
HENIOYeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OMMOOK, Wi He Oomnee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-TpeX HErpyOBIX OIIMOOK, WM OJHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

5-4 Oamnma — CTYOGHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEI0YETOB;

3-1 Gamn — CTyOeHT NpaBWJIBLHO BBHIONHHMI He Oonee 25% paboTsl,
JOMYCTHII HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OUIHOOK.

6. IIpemMuansHBIC OaITHI

20

- 32 TIPOEKT, BBHINIOJNHEHHBIA 10 3aka3ly paboromarens W
peann30BaHHEIN Ha MpaKkTHKE — 15 6aios;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJIMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6auios;

- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;

- y4acThe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJMMIIMAJIE M0 TEMaTHKe
M3y4aeMoOM TUCITUTIINHE — 15 6aios;

- MmyONWKamusi CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xypHaie u3 nepeuns BAK —5/15/20

7. |uauBuAyalibHbIC 3aJaHNS,
C TIOMOTITHIO0 KOTOPBIX
MOXKHO HaOparhb
JIOIIOJIHUTENbHBIE 0aJlIbI

70

CryneHT wWMeeT BO3MOXKHOCTh HaOparh Oauiel 3a  ceMecTp,
MPeJOCTaBUB  BO  BpeMs  NPOMEXKYTOUYHOW  aTTeCTallii  Bce
BBITTOJTHEHHBIC 33J[aHUS, B T.4. TI0 KOHTPOJIBHBIM CPE3aM

8. Hroro 3a cemectp

100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeWTHHIOBOM OICHKA IO JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 6ayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Omnpoc
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Tema 1. Cuctemsl cepBrca Kak 00BEKT IKCIIEPTU3I
3HaueHUEe U POJIb SKCIICPTHU3BI U JTUATHOCTUKHU B CCPBUCC.
OCHOBHOM MOHATHUIHBIN anmapar: CEpBHUC, CUCTEMA CEPBUC, DKCIIEPTH3a, JUArHOCTHKA.
3akoHOJaTeILHO-HOPMATUBHAS 0a3a 00BEKTOB U CUCTEM CEpPBHUCA
AHanm3 3aKOHOJIATENIbCTBA O 3aIUTE MIPaB MOTpeOUTECH.

AN

OcHoBHbIe TpaBa notpedureneit. [IpaBa morpeOuTeneii npu MoOKymnke TOBapoB.

Tema 2. OcHOBHBIE TEPMUHBI U ONIPEACTCHUS TUATHOCTUKH OOBEKTOB COITMOKYIIETYPHOTO CEPBHCA
OCHOBHOM MOHATHIHBIN anmapar: CEpBHUC, CUCTEMA CEPBUC, DKCIIEPTH3a, JUArHOCTHKA.
Bunpl, knaccudukanus, OCHOBHBIE XapaKTEPUCTHKU OObEKTOB M CHCTEM CEPBHCA.
OcHOBHbBIE TEPMUHBI U OTIPEIETICHUS SKCTIEPTU3BI U AUATHOCTUKH OOBEKTOB M CUCTEM CEpBHCA.
HpI/IHHI/IHLI, BUJBI U CPCACTBA SKCIICPTU3BI U AUATHOCTUKHU.
[TpUHLIMIIBI KCTIEPTU3BI.
CpeI[CTBa SKCIICPTU3BI U JUATHOCTUKH.
HudopmaimoHHbIe pecypchbl U CUCTEMBI.

NN R LD

Mertobl SKCIEPTU3BI

Tema 3. O6mmue cBeeHUS O CPEACTBAX, METOIAX IKCIEPTH3BI M TUATHOCTUKU

[Ipoanann3upoBaTh COLUATBHO-KYIBTYPHYIO I€ATEILHOCTD MIPABOCIABHBIX OOLIUH 110 MECTY KHUTEIbCTBA
(opranu3zanus MaJIOMHUYECKUX IKCKYpCHUH, hecTUBAJICH TBOPUECTBA B ICTCKOW, CEMEHHOM cpene,
MPUBIICUCHNE TBOPUECKON MHTEJUIMTEHIIH K MIPOBEICHUIO OJIarOTBOPUTENBHBIX MEPOIPUITUN U JIP.)

Tema 4. DkcniepTr3a TOBapHOW MPOAYKIIMU U YCIYT B CUCTEME CEPBUCA
1 OcHoBHbIE TIPOOIEMBI PECTOPAHHOTO OM3HECA HA POCCUKICKOM PBIHKE.
2 @axkTopsl ycrexa JeaTeIbHOCTH PECTOpaHa.

3 JInarHoCTHKa: TEXHOJOTHYECKUE MPOLIECChl, TEXHUYECKUE CPEICTBA MPEAIPUATHHA, CTAaHIAPTU3ALMS U
cepTU(HKALIUS.

4 DkcriepuMeHTalbHAasi JUarHOCTHKA OOBEKTOB U CHCTEM cepBuca. OpraHu3anus IpoBeICHHs
AKCHEPTU3bI U JTUATHOCTUKHU.

Tema 5. OpFaHI/ISaI_[I/I}I MPOBCACHUA SKCIICPTHU3BI U JUATHOCTUKH. I[I/IaFHOCTI/IKa KaK OTpacCiib 3HAaHUA U BUJ]
ACATCIIBHOCTHU

1. IToaroroBUTH MaTEpHaIbl MO CO3AAHUIO KOMIUIEKCHON XapaKTEPUCTUKU COLUAIBHOM TPYTIIIbI,
HY>KJaromieicsi B aHMMallMOHHOM MOMOIIIH, 1aTh XapaKTePUCTHKY:

- TIOJIOBO3PACTHOTO COCTaBa IPYIIIIbI;
- COIMAJIBHOTO CTaTyca YWICHOB TPYIIIHI;
-OCHOBHBIX IPOSIBICHUN COLIMATIbHON HAPSKEHHOCTH BHYTPH IPYIIIIbI, OTUYKICHUS YWICHOB TPYIIIIHL;

2. Pazpaborarh mporpamMmy ICHXOJOTO-TIeIarornieckoi TMarHoCTHKH PealbHOTO COCTOSHUS TPYTIIIbI,
IIPUYMH COLUAIILHON HAIPSKEHHOCTH;

3. caenaTh NCUXOJIOTO-NIEAAarorn4ecKuii MporHo3 JaJbHENIIET0 pa3BUTHS UCCIIEYEMOM IPyIIIBL.
IIpakTH4Yeckoe 3a1aHue

Tema 3. O6mue cBeeHNUS O CPEACTBAX, METO/IAX IKCIEPTH3BI M TUATHOCTUKU
HNucTpykuus cryneHty: COOTHECUTE: TEPMUHBI U TOHATUS TepMUHBL:
a. llenu oOcriefoBaHMs TEXHUUECKOTO COCTOSHUS 0OBEKTOB KOMMYHAJIbHOM HH(PPACTPYKTYPBI.
0. [TepeueHr MepONIPUATHIA, TPOBOAUMBIX B paMKax 00CII€AOBaHMS MH)XCHEPHBIX CETCH.
B. Kommiiekc pa®ot 1o o0ciie0BaHHI0 TEXHUYECKOTO COCTOSIHUSL 00BEKTOB KOMMYHAJIBHOM
UHQPPACTPYKTYPHI.
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I. I/IHCTp}IMCHTaHBHLIe METOAbI 06CJI€,[[OB3HI/ISI TEXHUYECKOTO0 CO'CTOSHUS 00bEKTOB HH)KeHepHOﬁ

UHPPACTPYKTYPBI.

1. Opraau3anys 00ClIeZIOBaHUs HHKCHEPHBIX CHCTEM.

e. OTdeT (TEXHMYECKOE 3aKITI0YCHIE) 3aKa3UrKy O pe3ysibTaTax padoT 1mo o0cae0BaHII0 HHKCHEPHBIX
CHCTEM.

*. Opranuzarus o0cie0BaHus CIIA00TOYHBIX CUCTEM.

3. O0ciIemoBaHKe CUCTEM BOIOCHAOKEHHUS.

n. O0ciieqoBaHye CUCTEM TEIUIOCHAOKEHU.

k. O0cneoBaHue CHCTEMBI 3JIEKTPOCHAOKEHUS. ONPEIeIIeHUs: (3HAUCHNS)

1. O6cnenoBanre 00bEKTOB KOMMYHAIBHON HHPPACTPYKTYPbI OCYIIECTBISETCS MPU PEKOHCTPYKIUH,
MOJIEpHM3AIINH, KallUTaIbHOM PEMOHTE; CMEHE OaslaHCoeprKaTelis, apeHIaTopa, OepaTuBHOIO
YOPAaBISIOLIET0; CHCTEMAaTHUECKUX HApYIICHUAX (GYHKIIMOHUPOBAHUS MHKEHEPHBIX CUCTEM, KOMILIEKCHOM
00yCTpONCTBE TOPOJCKOM JKUIION 3aCTPOUKH.

2. YIbTpa3ByKOBOM, paIualIMOHHBIN, TEMJIOBU30PHBIN, EKTPOMAarHUTHBIA METObI, B TOM YUCIIE
reopainoIoKalysl, TPACCOMOMCKOBOE CKAaHUPOBAHKE, HXOIOKALMs U MHOTHE JIPYTHe HHCTPYMEHTAIbHbBIE
METOZbI 00CIEeTOBAHMUS.

3. Kommiekc MeponpusTuii, poOBOAMMBIH JUIS OLIEHKH TEKYIIETO TEXHUYECKOTO COCTOSIHUS 00BEKTOB
KOMMYHaJIbHON HH(PACTPYKTYPHI M (PyHKIIMOHATBHBIX BO3MOXHOCTEH, COOTBETCTBUE IKCILTYaTAIIHOHHBIX
IOKa3aTesiel NH)KEHEPHBIX KOMMYHUKALUI CYIIECTBYIOLIEH MPOEKTHON U (UJIN) UCIIOIHUTEIBHON
JOKYMEHTAIMH, JEHCTBYIOLIMM HOPMaM U IIPaBUJIaM, a TAK)KE€ BO3MOXXHOCTH UX JUTUTEIBLHOTO
(YHKIMOHUPOBAHMS U IPUTOJJHOCTH MHKXEHEPHBIX CETe! K JabHEeHIIeH sKCIITyaTaluy, MOIEPHU3ALUT
WM PEMOHTY.

4. N3yuyeHne TeXHUYECKON JOKYMEHTAIUH 10 MPOEKTUPOBAHUIO, CTPOUTEIBCTBY U SKCILTyaTalluy;
HaTypHOE 00ClIeJOBaHHE — U3MEPEHHE JTUHEHHBIX pa3MepoB, AUAMETPOB, CEUCHUI, BbISIBICHUE
nedopmaruii, 1eQeKToB U MOBPEKIECHUN, COOp JAaHHBIX MO Harpy3KaM W/WJIM pacxojaM U YCTaHOBJICHUE
HE0OXOJMMOCTH MPOBEJCHHSI HHCTPYMEHTAIbHBIX U3MEPEHUIN 1 UX 00bEMOB, OIIPE/IETICHUE X MECT;
BBISIBJICHHE CTENICHU U MPUUUH (GU3NYECKOTO N3HOCA MH)KEHEPHBIX KOMMYHHUKALIMK HA OCHOBAaHMH aHaN3a
pe3yabTaToB 00CIEI0BaHUS, IPEABIABICHHBIX 3aKa3UYMKOM CBEICHUHN IO YCIOBUSAM IKCILTyaTalluu
MOBEPOUYHBIX PACYETOB C COCTABJICHUEM BEIOMOCTH JA€(PEKTOB; COCTABICHHE 3aKIIOUEHUS (TEXHUYECKOTO
OTYeTa) C BHIBOAAMH O BO3MOXKHOCTH IKCILTyaTalluy WM KaIUTAIBHOTO PEMOHTA 00CTIeTyeMbIX
MHXEHEPHBIX CeTeH, PEKOMEHIallUsIMU 10 YCTPAHEHUIO Ae(PEKTOB U MOBBILICHUIO HA/IEKHOCTH.

5. O1eHKa COCTOSHUS CUCTEM BOJIOCHAOKEHHS U BOAOOTBEACHUS, U3yUEHUE CUCTEM OTOILJICHHUS,
o0clieioBaHHE CETel AIEKTPOCHAOKEHHS, TPOBEPKA COCTOSIHUS CUCTEM BEHTHIISLIUH, KOHUIIMOHUPOBAHUS,
acTypanuy M T.I., SKCIIePTU3a TesIe(DOHHBIX JIMHUH, TEIIEBU3NOHHBIX U CTPYKTYPHPOBAHHBIX CETEH,
cJ1a00TOUHBIX CUCTEM JPYToro TUIA, 00cIeJ0BaHue U COOP JaHHBIX 00 OXPAHHBIX M MPOTUBOMOKAPHBIX
CUCTEMaX.

6. IIpoBepka MPOEKTHOM JOKYMEHTAI[MH HA COOTBETCTBHE TPEOOBAHUAM JIEHCTBYIOIUX HOPMATHBHBIX
JOKYMEHTOB; IIPOBEPKa COOTBETCTBUS BBHIIIOJIHEHHBIX pab0T MPOEKTHOM TOKYMEHTALIMH; IPOBEPKA
BBINOJIHEHHBIX PA0OT Ha COOTBETCTBUE TPEOOBAHUSAM HOPMATHBHOM O "KYMEHTALIMHU; UCIIBITAHUS
00O0pyYZI0BaHUS M aNlaparypbl; COCTABICHUE TEXHUUYECKOTO OTUYETA.

7. Onpenenenue NoTeph B CHCTEME BOJOCHA0KECHHUS; IJITAHOBOM BE-JIMYMHBI TIOTPEOICHUS BOMIBI, OIICHKH
3P PEKTUBHOCTH MOTPEOICHUS BOABI, TPOBEPKH MPABUIBLHOCTH NMPOESKTHON U paboueil TOKyMEeHTaluH,
yYCTaHOBIIEHHE (PU3UYECKOTO U3HOCA BHYTPUIOMOBBIX BOJOIIPOBOHBIX CETEH, OLIEHKU KauyeCTBa BOJIBI.
8. BrlsiBIeHHE BO3MOKHBIX TPUYMH HEIPPEKTUBHON PaOOTHI CHCTEM TETUIOCHAOKEHHSI, a TAKKE
yCTaHOBJIEHUE (PU3UUECKOTO U3HOCA CETEH M BO3MOXKHOCTHU MX JAJIbHEHUIIIEH IKCIITyaTalluy ¢
OTIpe/IeTICHUEM OCTAaTOYHOTO pecypca KOMMYHHKAIIH.

9. IlpoBepka nMpaBUILHOCTH MPOEKTHOM U pabouel JOKyMEHTAIlMK ¥ Ka4eCTBA BHITOJTHEHHBIX
CTPOUTEIBHO-MOHTXHBIX PadOT MO CHCTEME IEKTPOCHAOKEHHUS, BBISBICHUE IPUUYUH HEKOPPEKTHOM
paboThbI CUCTEMBI U aBapuil.

10. IIpoBepka MpOEKTHON JOKYMEHTAIIUU CIIA00TOYHBIX CUCTEM Ha COOTBETCTBHE TPEOOBAHUSIM
NEeHCTBYIONINX HOPMATUBHBIX JOKYMEHTOB; Ha COOTBETCTBHUE BBIIOJIHEHHBIX pabOT MPOEKTHOM JT0K

Tema 4. DxcniepT3a TOBapHOM NPOIYKIUH U YCIYT B CUCTEME CEPBUCA
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3ananue 1. [Ipoananu3upyiite MONOXKEHHE COCTOSHUE JIeN yIpaBlieHUs] Ou3Hec — npoleccaMu Ha Bamem
NPEANPUSATHN U BBIACTICHUE KIIOUEBBIX OU3HEC-TIPOLIECCOB MPEAIPUATHS.

HpOBe,Z[I/ITe JACKOMITO3UIIUIO MMPOICCCOB HA MOATIPOLCCCHI.

3amanue 2. [TocTpoiite MaTpuiry BRIOOpa MPOIECCOB U ACTATBHYIO MOJIEIh BEIOPAHHOTO TIpoliecca s
HCCIIETyeEMOM OpTraHU3aIuy.

3ananue 3. [locTpoiTe MOJETb OPTCTPYKTYPhI, MOJETb KOMIIETCHIIUN 1 MMOJTHOMOYUIA, MOAEIH
KJ1accupuKaluu T0KyMEHTOB /Jisl BbIOpaHHON Bamu opranuzanuu.

Pemienne cuTyanmoHHOM 3a1a4u

Tema 5. Opranu3zanus IpoOBEAEHUS SKCIEPTU3bI U TUATHOCTUKU. [[MarHoCcThKa Kak OTpacib 3HAHUS U BUJ]
IESITENLHOCTH

Cumyayuonnas 3adaua:
«Kak 60poThCsl ¢ OAIeNIKaMy Ha OT€YE€CTBEHHOM PBIHKE?»
1. Kakue criocoObl HeTOOPOCOBECTHOW KOHKYPEHITUH OMUCAHBI B CUTYAIUU?

2. Ompenenute pojib yIpaBleHUs! KaueCTBOM, CTaHAApTU3aLUHU, CEPTUPUKALIUN U METPOJIOTUU B
MPEIOTBPAIICHUH MTOCTYIUICHHUSI HEKAY€CTBEHHBIX TOBAPOB U MOAJIEIOK Ha PHIHOK MPUMEHUTENIBHO K
OTNMCAHHOM CUTYaIlUH.

3. Kakum 06pa3oM MOXKHO HCIIOIB30BATh MAPKETUHTOBBIE MEPOIIPHUSTHUS U, B YACTHOCTH, PEKIaMy IS
60pb0OBI ¢ moAeTKaMH?

Pemenue CUTYAIIMOHHBIX 3a/1a4

Tema 2. OcHOBHBIE TEPMUHBI M ONPEAEICHUS JUATHOCTUKN 00BEKTOB COLMOKYIBTYPHOIO CEpBUCA
3ananue 1. IIpoBeaure sxcnpecc-aHaan3a Npolecca U OLEHKY CTOMMOCTHU npouecca metonom ABC

[Ipumeuanune npakTUYeCcKue 3aJaHusi HOCAT CKBO3HOM XapaKTep BBIMOJIHEHUS, TIOTYyYEHHbIE PE3YJIbTaThl
MIPEbITYIIEro 3aJaHusl SIBISAIOTCS] BXOAHBIMU JAHHBIMU JUJIS TOCTIEAYIOUIETO.

3ananue 2. Beiienute Ou3HecC-MpoLecchl KOMIaHUH, UCIOJIb3Yys TEXHUKY MOLIArOBOTO BbIAETICHUS
nporieccoB. [Ipoananusupyiite OusHec-mpoiecc. CocTaBbTe YKPYITHEHHYIO cxemy mnporiecca. CocTaBbTe
CIIMCOK BO3MOXKHBIX MTPOOJIEM, CBSI3aHHBIX C CYIIECTBYIOIEH opraHu3anuei npoiecca.

3ananue 3. PacuetHo-rpaduyeckas padora. Tema s Beimonnenus PI'P BeiOupaercs cryaeHToM
CaMOCTOSITENIFHO U COIVIACOBBIBAETCA C MpenoaasareneM. PacueTHo-rpaduueckas pabora qomKHa
COZIePIKaTh:

Brenenue. 1.06ocHoBanueM BbiOOpa HoTanuu moaenupoBanus (IDEF0, TIponieaypa (Cross Functio
2. [TocTpoenue MozeNnu AEATEIbHOCTH.

3. MonenupoBaHue 1 OU3HEC-TIPOIIECCOB B HOTAIIUHA MOJICITUPOBAHUS «KaK €CTh» (as-is).

4. OnTumMuzanusi OM3HEC-MPOLECCOB B HOTALUU MOJICIIUPOBAHHUSL.

5. [IpoekTrupoBaHue: OpraHU3alMOHHAs CTPYKTYpa NPEANPUATHS U IITaTHOE paclUCaHuUe.

6. @opMHUpoOBaHUE PENIAMEHTUPYIOLIEN TOKyMEHTauuu. [ |

Crparernueckas kapra; [

PernameHThb1 OM3HEC-IPOLIECCOB U TPOLIEAYD;

] ITonoxkeHus o moapas3aeyieHusix; [

JlOIKHOCTHBIE MHCTPYKUUH. [

3akmoueHue [

CHUCOK MCTIONB3YeMbIX UCTOYHHKOB

CobecenoBanue

Tema 1. Cucremsl cepBrca Kak OOBEKT SKCIEPTH3BI
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1. PackpoliTe NOHATHUS U ONIPENEIECHMS], CBA3aHHbBIE C KAYECTBOM MaTepUaIbHBIX TOBAPOB U YCIIyT
(moHsITHE O CBOWCTBAaX M KaY€CTBE TOBAPOB; YPOBEHb KAYE€CTBA; XapaKTEPUCTUKA TPeOOBaHUH,
NPEIbABISEMbIX K TOBapaM; CEpPTU(HKALNS TOBAPOB; OLIEHKA KAY€CTBA TOBAPOB).

2. PackpoiiTe IOHATHS U OINIpeNEICHHUs, CBA3aHHbIE C KOHKYPEHTOCIIOCOOHOCTHIO MaTepUaIbHBIX TOBAPOB
U YCIIYT, OLIEHKON KOHKYPEHTOCIIOCOOHOCTH; OXapaKTepU3ylTe MyTH MOBBIIIECHUS KOHKYPEHTOCIIOCOOHOCTH
MaTepuaibHBIX TOBAPOB U YCIYT.

Tema 2. OcHOBHBIE TEPMUHBI M ONPEEICHUS JUATHOCTUKN 00BEKTOB COLMOKYIBTYPHOIO CEpBUCA
1. OcHOBHBIE TOHATHA«IKCIIEPTU3A U TUATHOCTUKA OOBEKTOB U CHCTEM CEPBHUCAY.
2. Ponb 1 3HaUEHNE«DKCTIEPTH3a U TUATHOCTHKA OOBEKTOB U CUCTEM CEPBUCAY.
3. JlnarHocTHKa: TEXHOJOTUYECKUE MPOLIECCHL, TEXHUYECKNE CPEICTBA PEANIPUATHI, CTaHAapTU3aLUs
u cepTudukanus.
4. CKCuT xak 00BbeKT 3KCIEepTU3bl, AUATHOCTHKH.
5.

Teopetnyeckre OCHOBBI KCTIEPTHU3bI U AMATHOCTUKU OOBEKTOB cepBuca. [IpuHIMIIBI, BUABI U
CpEICTBa SKCIIEPTU3BI U TUATHOCTUKH.

Tema 3. OGmue cBeeHUS O CPEACTBAX, METO/IAX IKCIEPTH3BI M TUATHOCTUKU

1.  KauectBo Typnpomykra. O0s13aTenbHbIe TPEOOBAHUS K KAYECTBY TYPHPOAYKTA: YCIOBUS CO3MaHUS
KaueCTBEHHOI'0 CEpBHCA HA TYPUCTCKOM MPEANIPUATHH:

2. DxcnepTusa NpoayKuuu yciayr. OCHOBHBIC IOHATHUS U ONIPEETICHHs TMarHOCTUKH U AKCIIEPTU3bI Ha
npeanpuatusx CKCuT.

3. Bunasl 5kcnepTu3bl TOBAPOB U YCIYT, UX XapaKTEPUCTHKU.

4. OcHoBHbI€ 3Tarbl 3kcnepTussl. [Iponenypa npoBeaeHus: SKCIEPTU3bI

5. OCHOBHBIE 3TaNbl SKCMEPTU3BI U TUATHOCTUKH. [[0ATOTOBUTENBHBIN 3Tal, OCHOBHOM ATaIl,
3aKIJIIOYNTENBLHBINA dTaIl.

6.  OcHOBHbIE MPUHIUIIBI U BUJBI SKCIIEPTU3BI TOTPEOUTENHCKIUX TOBAPOB U YCIIYT.

Tema 4. DkcniepTr3a TOBapHOW MPOAYKIIMU U YCIYT B CUCTEME CEPBUCA

1. 3akoHonarenbHO-1IpaBoBas ocHOBa, ['OCT «l'octunnunsie yenyru. 'OCT «Typuctuueckue
YCIIyTH».

2. Kareropusm npennpustuii cepBuca.

3. JIOKyMEHTBI, periiaMeHTUPYIONINE ACATEIbHOCTh PEANPUATAN MTUTAHUS.

4. [TpuunHbBI YOBITOUHOCTH MPEANIPUATUI PECTOPAHHOTO CEPBHUCA.

Tema 5. Opranu3zanus IpoOBEAEHUS SKCIEPTU3BI U TUATHOCTUKU. [[MarHocThKa Kak OTpacib 3HAHUS U BUJ]
ESITENLHOCTH

1. B uem 3akmo4aercss OCHOBHAsI LIeJIb TPOBEICHUS KOHTPOJIS U Ha/130pa 3a COOMOIeHNeM TpeOoBaHui
CTaHJapToOB?

2. Kakwue noka3zarenu KauecTBa yCIIyT Bbl 3HaeTe? O0s3arenbHas 1 JOOpOBOIbHAS CePTHPHUKALINS.

3 VYKakuTe OTIMYUTENbHBIC TPU3HAKK 00s13aTeIbHON M TOOPOBOIBHOM cepTU(DUKAITUY.

4.  OueHka Ka4yecTBa yCIyT. YKaKUTE OCHOBHBIE LIEJIH B O0JIACTH CEPTUDUKAIIMU YCITYT.

5 Kakue dhakTopsl 0Ka3pIBalOT BIUSHUE Ha KauecTBO o0cmykuBaHusi B CKC.

TecrupoBanue

Tema 3. O0mmue cBeACHHS O CPEACTBAX, METO/IaX IKCIIEPTU3HI U TUATHOCTUKH
1) 3aganue c BapuaHTaMu OTBETOB. BriOepuTe onuH (M1 HECKOJIBKO) OTBET(OB)
Pacnosoxkxure sTansl PCUHKUHUPHUHTA B XPOHOJIOTHYCCKOM MOPAIKE -
[epenpoekTrpoBanne OU3HEC-TIPOLIECCOB -
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Co3znanue MozeIu PEANPUATHS -
Pa3zpaboTka napopmMarmoHHOU CUCTEMBI -
Peanuzanus u BHeApEHNE NMEPENPOSKTUPOBAHHBIX IMPOLIECCOB -
JIOKyMEHTHPOBAaHUE CYIIECTBYIOUINX ITPOIIECCOB -
PazpaboTtka cucteM OpraHM3alMOHHOTO B3aUMOICHCTBHS ITEpCOHAa
2) 3agaHue ¢ KpaTKUM PErIaMeHTUPOBAHHBIM OTBETOM (YHCIIOM).

BrwummTe mponyieHHOe CII0BO, UCXO/IS U3 MPEIOKESHHBIX KITIOYEBBIX TEPMUHOB WJIH HEOOX0IUMOE
grcno. Brimcars cioBo (4ucio) HeoOXouMo B TEKCTE Ha MecTe Ipodepka B Omanke Nel.

- Ha0Op IPUEMOB U METOJIOB, KOTOPHIE KOMIIAHUS UCTIONB3YeT JJIst
MPOEKTUPOBAHUS OU3HECA B COOTBETCTBUE CO CBOMMH LIETsAMU. 3) 3aaHue ¢ BAPHAHTAMU OTBETOB.
Bri6epute onuH (MM HECKOIBKO) OTBET(OB)

Teopust OuzHeC-peMH)KMHUPUHTA Oa3upyeTcs Ha

a) KOHIICTIIIMHA BCEOOIIEro yIpaBIeHUs Ka4eCTBOM

b) KOHIIEIMK HEMPEPHIBHOTO YITYUIIIEHHUS TIPOIECCOB

C) KOHIETIIUHA OPTaHU3aIuU TTOCTABOK "TOYHO B CPOK"

d) KoHIIeNIIMY KOHBEWEPHOTO IPOU3BOICTBA

4) YcTraHOBUTE MTPaBUIILHBIN TIOPSIOK BBHITIOJIHCHUS ICHCTBHI:

a) Pazpabotka (mepecMoTp) cTpareruu

b) Peopranuzammsi oprcTpykTyp

c¢) [lepenpoexTrpoBanue OU3HEC-MPOLIECCOB

d) busnec-aBromaruzarus

5) 3amanue ¢ BapuaHTaMH OTBETOB. BbiOepuTe onuH (MM HECKOIBKO) OTBET(OB)
PennXUHUPUHT MpennoaraeT yay4llleHne OCHOBHBIX MMOKa3aTesel AesITeNbHOCTH MPEANPUSATHS
a)na 10 - 15%

b) B 1€CATKH U COTHH pa3

c) Ha 50%

d) BiBoE

6) 3amanue ¢ BapuaHTaMH OTBETOB. BbiOepuTe onuH (MM HECKOIBKO) OTBET(OB)
YTBepxacHUE "KaKk MOKHO MEHBIIIE JIFOJIEH JOHKHO OBITh BOBJICYEHO B MpoIecc’ CBA3aHO ¢ peatn3ainuei
MPUHIINIIA

a) BEpTUKAIBHOTO CHKaTHs

b) rOpU30HTAIEHOTO CXKATHS

C) €IMHON TOUYKU KOHTAKTa KJIMEHTa U KOMITAHUU

d) pacmapannenuBanus mporecca

7) 3agaHue ¢ BapuaHTaMHu OTBETOB. BriOepuTe onuH (M1 HECKOJIBKO) OTBET(OB)
[TporieccHbIN MOAX0MA K yIpaBIeHUIO OM3HEC-CUCTEMOM MPEATOoIaraeT UCIOIb30BaHUE
a) MaTPUYHBIX CTPYKTYp YIpPaBICHUS

b) nuHENHHO-(YHKINOHATIBHBIX CTPYKTYP YIpPaBICHHS

C) HepapXUUECKUX CTPYKTYp yNpaBICHUS

d) MMHEWHO-TMBU3HOHATBHBIX CTPYKTYD YIPaBICHUS

8) 3amanue ¢ BapuaHTaMH OTBETOB. BbiOepuTe onuH (MM HECKOIBKO) OTBET(0B) OTHECUTE
OM3HEC-TIPOIIECCHI K COOTBETCTBYIOIIUM IPYIIITaM

a) OcHOBHBIE OM3HEC-TIPOIIECCHI

b) ObecrnednBaromye 6U3HEC-POIECCHI

¢) AIMUHUCTpPAaTUBHBIC OU3HEC-TIPOIIECCHI -

OOyueHue CTyJIeHTOB

VYrpasnenue ¢puHaHCAMHU

N3nanue MeTonndeckux mocooui

9) 3aganue c BapuaHTaMHu OTBETOB. BriOepuTe onuH (M1 HECKOJIBKO) OTBET(OB)



ITpuHUIMI "TOPU30HTANBHOIO CKAaTHs" 03HAUYAET, UTO

a) HECKOJILKO pabouux Mporeayp oObeAUHSIOTCS B OTHY
b) sTanbl GU3HEC-TIpoliecca BHIOIHAIOTCS apaiIeIbHO
C) COKpAIIIAeTCs YUCIIO COMIACOBAHUI

d) cokpamraercs BpeMst MeKOIEepPalMOHHbBIX TIEPEPHIBOB
10) ycTaHOBUTH COOTBETCTBHE

Otnecute OusHec-npoueccel BY3a k cooTBeTcTBYIOLIEH IpyTine
a) Bcrmomorarenbabie b) ComyTcTBytonue -
[InanupoBaHue paclUCaHUs 3aHATHH -

[IpoBenenue HaydHBIX KOH(DEPEHIIUHN -

PaboTa coBeTOB 10 3amuTe qUccepTanui -

W3nanne MeToaquuecKux U yu4eOHbIX MaTepuanoB

11) Pacnionnoxxute moaxoAbl K yay4IlIeH!I0 OU3HEC-IPOLIeCCOB B MOPSKE BO3pACTaHU 3aTpar Ha UX
peanusanuto - FAST - benumapkunr - IlepenpoextupoBanue - PEeMHXUHUPUHT

12) K rpymnre aiMUHHCTPaTUBHBIX OU3HEC-TIPOLIECCOB OTHOCSTCS:

a) yrpasjieHue HHGHOPMAIIMOHHBIMU pecypcaMu b) yrpaBieHHEe IEPCOHATIOM C) ONIEPATUBHOTO U TEKYIIIETO
maHupoBanus d) obecrneueHnss METOIUUYECKOH JIUTEPATYPOH €) IOPUINIECKOTO 00eCIICUSHUS

13) IpoteccHbIif MOAXO0 K OpraHu3aiy Ou3Heca 03Ha4aeT

a) 4TO BCE MaTepualibHbIe, (UHAHCOBBIC U MHPOPMAIIMOHHBIE TIOTOKUA PACCMATPHUBAIOTCS BO
B3aUMOJIEUCTBUN

b) pe3Koe CHIKEHHE HCTIONB3yeMOro BPEeMEHH, YKciia pabOTHUKOB U IPYTHX 3aTpar Ha BHITIOJIHEHHUE
MIPOM3BOJICTBEHHBIX (PYHKITHIA

C) YTO MPUHATHC pemeHHﬁ CTAHOBUTCA YaCThIO ACATCIIbHOCTH KaKA0Io COTPYIHUKA
d) oTKa3 OT IMHEWHOTO YHOPSAIOUYNBAHMS pa00OUNX TPOIEAYP

Tema 5. OpFaHI/ISaI_[I/I}I MPOBCACHUA SKCIICPTHU3BI U JUATHOCTUKH. I[I/IaFHOCTI/IKa KaK OTpacCiib 3HAaHUA U BUJ]
ACATCIIBHOCTHU

WucTpykuus ctynenty: BoiOpaTh BepHBIi BApHaHT OTBETa U3 MPEACTaBICHHBIX

1. Texunueckoe oOcae0BaHUE — 3TO: a) BU3YaJIbHBII OCMOTp U aHAJN3 KOHCTPYKIUN 3AaHUM;

0) KOHTPOJIb, UCTIBITAHUSI, aHAJIN3 U OLIEHKA KOHCTPYKIMHA 31aHuUl;

B) OCEHHMI OCMOTpP KOHCTPYKLUH 3[aHU;

') BECEHHUM OCMOTP KOHCTPYKITUH 37IaHUH.

2. leheKThl CYUTAIOTCS MaCCOBBIMH, €CITU CTETIEHb UX PACTIPOCTPAHEHHOCTH B SJIEMEHTE COCTABIISCT:

a) 1o 10 %; 6) o 60 %; B) cBbIiie 80 %; r) cBoImie 60 %.

3. OcMOTpBI 31aHUH POBOAAT: a) AJIs MPEIYPEKACHUS HEMPEABUICHHBIX Pa3pyIICHUH 31aHus; 0) is
MpOQUIAKTUKY U TIPEAYIIPEKICHUS H3HOCA; B) TSI MOTyYeHUS WH(GOpMAIUU O (PaKTUIECKOM COCTOSTHUH
3[1aHUS; T) BECCHHHE U OCEHHUE OCMOTPHI MO3BOJISIIOT OPraHU30BaTh PEMOHT;

5. B npouecce akcmutyaranyy NpUXOAUTCS AEJIaTh OLIEHKY TEXHUYE-CKOIO COCTOSHHS OTAEIIbHBIX
AIIEMEHTOB U BCETO 3[JaHMsI: a) AJIs ONpeeNieHUs] 1 000CHOBAaHUS BO3MOKHOCTHU AalIbHEHIIIeH
JKCILTyaTallly;

0) 13-3a BO3ICHCTBYSI BHEIIIHEH CPeIbl, OMTMOOK MPH MPOCKTHUPOBAHUH U CTPOUTEIHCTBE, KOTOPHIC
MIPUBOST K MOSBICHUIO 1e(DEKTOB M MOBPEXKICHUH; B) TaK PEIIIAMEHTUPYIOT HOPMBI SKCIUTyaTalluy MOCIIe
IIPUEMKH 3/1a-HUA TOCKOMUCCHUEH;

T') JUIsl BBISIBJICHUS IPUYHMH U BO3MOXHBIX MOCIEICTBUN Ae(EKTOB, 0OHAPYKEHHBIX ITPH OCMOTpax.

6. Kakue nmapametpsl MaTepuana KOHCTPYKIUN 3MaHHS ONPEILSIISIOT HECYIIYI0 CIOCOOHOCTh KOHCTPYKITUI
3naHuA? a) IPOTUOb, OTKJIOHEHHUS; 0) BIIaXKHOCTh, BO3yXOIPOHUIIAEMOCTb, THPOU3OJISIINS; B) IPOTHOBI,
TPEUIUHBI; T) IPOYHOCTh HA CXKATUE, PACTSKEHUE U CPE3.

7. Jomyckaembie MPOTHObI KOHCTPYKITUNA MEKTYITAKHBIX MIEPEKPBITUI TIPH MposieTax Oojiee 7 M
coctasystot: a) 1/200 mposnera; 6) 1/300 mposnera; B)1/150 mposnera; r) He OrpaHUYNUBACTCS.

8. IIpu sKcrutyaranuu 31aHU B OTHOIIEHUU TOPU3OHTAIBHON TH-APOU30JISAIIMN CTEH:
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a) JOIMYCKAeTCs MPH YBIAXHEHUU (PyH/IaMEHTOB;

0) IOMyCKaeTCsl YaCTUYHOE HApYIIIEHHE C TIOSIBJICHHEM HEOOIBIINX BBHICOJIOB HA CTEHAX; B) TpeOyeTcs
TMIOJTHASL BJIarONMPOHHUIIAEMOCTB;

T') B 3aBUCHMOCTH OT MaTepuaja CTeH TpeOyeTcs 0o moHas, MO0 YacTUIHAs THAPOU3OISITHS.
4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
3HaueHue U POJIb IKCIEPTU3BI U JUATHOCTHKHU B CEPBHUCE.
OCHOBHOM NMOHATHUIHBIN anmapar: CEpBHUC,CUCTEMA CEPBUCA, IKCIIEPTU3A, TUATHOCTUKA.
3akoHOAAaTEIFHO-HOPMATUBHAS 0a3a 00BEKTOB U CUCTEM CEepPBHUCA
AHanm3 3aKOHOJIATENIbCTBA O 3aIUTE MIPaB MOTpeOUTECH.
OcHoBHbIe TpaBa notpedureneit. [IpaBa morpeOuTeneii npu MOKynke TOBapoB.

A e

[TpaBa nmotpebuTeneit mpy 3akJIFOYEHUH JOTOBOPOB HA OKa3aHHUE YCIIyT. 3aluTa HapyIIEHHBIX MpaB
aJIMMHHUCTPATUBHOM U Cy[eOHOM TMOPSIJIKE.

7. OcCHOBBI OpraHU3aIMy CTaHIAPTU3AIMH ycIyTr. HopMaTHBHBIE TOKYMEHTHI 110 CTaHAapTHU3AIINH,
JOKYMEHT TEXHHYECKUX yclaoBuii. DeeparbHOE areHTCTBO 110 TEXHUYECKOM YPETYIUPOBAHUIO U
Metponorun (PocrexperyaupoBanue)

8.  TocymapcTBeHHBII KOHTPOJIb U HA/A30p 3a COONIIOICHUEM CTAaH/IapPTOB B CEPBHCE.

9.  Kareropusm npeanpustuii cepsuca. Bunbl, kiaccudukanms, OCHOBHbIC XapaKTEePUCTUKH O0BEKTOB U
CUCTEM CepBHUCa.

10. Yeayru CKCuT, ux 0coO€HHOCTH, KaueCTRBO.

11. PBIHOK yCIIyT KaK pa3HOBUIHOCTb TOBApHOTO phiHKA. AHanmu3 peinka CKCu'T, marepuanbHOit 0a3bl
12. OCHOBBI 3KCTIEPTU3BI U JUATHOCTUKU OOBEKTOB ¥ CUCTEM CEPBHCA.

13. OcHOBHBIE TEPMHUHBI U OTIPENIEICHUS KCIIEPTU3bI U IUATHOCTHKH 0OBEKTOB M CUCTEM CEPBHCA,

14. TexHOJOTMYECKHUE MPOIIECCHI B CEPBUCE. TEXHUYECKUE CPECTBA MPEANPUITHI CEPBUCA.
Crangaptuzanus u cepTuduKanms.

15. DOxcnepruza CKCu'T, npennpusitui, yciyr.

16. Opranuzanusi NpoBeIeHUS IKCIEPTU3bI U JUArHOCTUPOBAHUS
17. IlpuHIMIIBI, BUIBI U CPEACTBA AKCIIEPTUIBIUIUATHOCTUKH.

18. MeToapl AMATHOCTHPOBAHMSI IPEATIPUATHI 00CITyKUBaHUSI.

19. KauectBo Typrnpoaykra. O0si3aTenbHbIe TpeOOBaHUS K KAU€CTBY TYPIPOAYKTA: YCIOBUS CO3/IaHUS
KaueCTBEHHOI'0 CEpBHCA HA TYPUCTCKOM MPEANIPUATHH:

20. Dkcneprusza NpoayKiuu yciayr. OCHOBHBIE MOHATHUSA U ONPEAEICHUS TUATHOCTUKH U SKCIIEPTU3bI HA
npeanpuatusx CKCuT.

21. Buapl 3KkcriepTU3bl TOBAPOB U YCIIYT, UX XapaKTEPUCTUKH.
22. OcHoOBHBbIE 3Tanbl FKcnepTusbl. [Ipouenypa npoBeneHNs IKCIEPTU3HI

23. OCHOBHBIE 3TaIlbl SKCIIEPTU3bI U AMATHOCTUKU. [10ArOTOBUTENBHBIN ATall, OCHOBHOM 3Tarl,
3aKIJIIOYNTENBLHBINA dTaIl.

24. OcHOBHbIE IPUHIUIBI U BUABI SKCTIEPTU3BI TOTPEOUTENHCKUX TOBAPOB U YCIYT.

25. JlokyMeHTanbHOE 0(OPMIICHHE YKCTIEPTU3HI.

26. B ueM 3akmrodaeTcsi OCHOBHAS 11€JIb MPOBEACHUS KOHTPOJISI M HaJ130pa 3a COOMoAeHIEM TpeOOBaHUM
CTaH1apTOB?

27. Kakue mokazarenun KauecTBa ycayr Bbl 3HaeTe? O0si3arenbHas U JoOOPOBOJIbHAS CepTUHUKAITHS.

28. YkaXuTe OTIUYUTENIbHbIC TIPU3HAKU 00sI3aTeIbHOM U T0OPOBOIILHON CEPTHUPHUKALINN.

29. OrueHka KauecTBa YCIYT. YKaXUTE OCHOBHBIC 11€JTM B 001aCTH CepTU(DUKAIINN YCITYT.

30. Kakue ¢axTopbl 0Ka3bIBalOT BIMSHUE HA KauecTBO oocmykuBanus B CKC.

TunoBble 3axanus 1 3adera (YK-6)
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3ananue 1. 1. PackpoiiTe MOHATUS U ONIPENEIEHUs, CBA3aHHbIE C KAYECTBOM MaTepHaJIbHBIX TOBAPOB U
yCIyT (TMMOHATHE O CBOMCTBAX M Ka4e€CTBE TOBAPOB; YPOBEHb KaueCTBa; XapaKTEPUCTHKA TpeOOBaHUH,
NPEIbABISEMbIX K TOBapaM; CEpPTU(HKALNS TOBAPOB; OLIEHKA KAY€CTBA TOBAPOB).

2. PackpoiiTe IOHATHS U OINIpeNEICHHUs, CBA3aHHbIE C KOHKYPEHTOCIIOCOOHOCTHIO MaTepUaIbHBIX TOBAPOB
U YCIIYT, OLIEHKON KOHKYPEHTOCIIOCOOHOCTH; OXapaKTepU3ylTe MyTH MOBBIIIECHUS KOHKYPEHTOCIIOCOOHOCTH
MaTepuaibHBIX TOBAPOB U YCIYT.

3ananue 2. [loAroToBUTH Npe3eHTanuu Mo GECTUBAISAM YIUUHBIX T€aTPOB, IPUMEHEHUIO AHUMAIIMOHHOTO
MeToza B MpoeccnoHaIbHOM UCKYCCTBE (TpedepMaHc, HHCTAIUISAIMS, U JIp.)

3amanue 3. [IpoaHamu3upoBaTh COMUAIBLHO-KYIBTYPHYIO AE€ATEIbHOCTD MIPABOCIABHBIX OOIIMH 110 MECTY
KHUTEIbCTBA (OpraHMU3aLus MAIOMHUYECKHUX SKCKypCcHil, (hecTuBasieit TBOpUECTBA B IETCKOM, CEMEHHOM
cpene, MpUBJICYEHUE TBOPUYECKOM MHTEIUIUTEHIIUH K MPOBEACHUIO OJIaroTBOPUTEIBHBIX MEPOTIPUATHIA U JIp.)
3amanue 4. [TonroToBUTH IPUMEPH aHUMAITMOHHOMN pabOTHI C Pa3IMYHBIMU COITMATBHBIMH TPYIIIIAMH BO
Bnagumupe, npoananuzupoBars HHGOpPMAIIMOHHBIE NTepeiadun Ka0elbHbIX kKaHaioB TB, koMMeHTupytoiue
AHUMAaLMOHHBIE MEPOIIPUATHUS TOPOJA.

3amanue 5 [1oaroToBUTE:

a) MaTepuasbl O CO3AAHUIO KOMIUIEKCHOM XapaKTepUCTUKHU COLMATbHON TPYIIIbI, HYKIAIOIeics B
aHUMAIIMOHHOM MOMOIIIH, JaTh XapaKTEePUCTHUKY:

- TIOJIOBO3PACTHOTO COCTaBa IPYIIIIbI;
- COIMAJIBHOTO CTaTyca YWICHOB TPYIIIHI;
- OCHOBHBIX MPOSIBIIEHUH COLMATbHON HANPSXKEHHOCTHU BHYTPHU IPYMIIbI, OTUYKICHUS YJICHOB IPYIIIBL;

0) pazpaboTaTh nporpaMmmy ICHXOJIOTO-NIEarOTHYECKOM JUATHOCTUKU PEaTbHOTO COCTOSI- HUSI TPYTIIBI,
IIPUYMH COLUAIILHON HAIPSKEHHOCTH;

B) CJ€JIaTh MICUXOJIOTO-MIEJArOrMUYE€CKUN MTPOTHO3 JaTbHEHIIIET0 pa3BUTHUS UCCIEAYEMOM TPYIIbL.

3amanue 6. [IonroToBUTH MaTepuabl O MEKIYHAPOIHBIX M BCEPOCCHUCKUX (DeCTUBAIISIX TBOPUYECTBA JIIOACH
C OrpaHUYEHHBIMU BO3MOKHOCTSAIMH, TBOPUECKUX MEPONPUITUIX B MHPOCPEE MErarnoiuca.

@DoHJT OIIECHOYHBIX CPEACTB /IS MPOBEICHHMS aTTeCTAIlMU YPOBHS (DOPCUPOBAHHOCTH KOMIIETEHITUN
00yJaroImxcs M0 TUCHUTLTHHE 0OPMIISETCS OTACIBHBIM JOKYMEHTOM.

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKK OCBOCHUS (TIOKa3aTEIH

Onenka Komnereniuu
TOCTYKCHHSI pe3YJIBTaTa)
VK-6 CaMOCTOATENbHO TPUMEHSIET 3HaHWA M YMEHHSA Ul pPELICHHUs
npodeccHoHaNIBHBIX  3a7a4. Biajgeer MeTogaMu  JTMarHOCTHKH
«3a4TCHO»
nporecca OKa3aHWUsI CITyT, 3HaeT u coOroIaeT
(50 - 100 6aos) pon yeIyL A
HOPMAaTHBHO-3aKOHOJATENIbHbIE TPEeOOBaHMsSI Ka4eCTBA OKa3aHHs
YCIIYT.
VK-6 JlonmyckaeT OIMOKM NpH TNPUMEHEHHUH 3HAHUH M yMEHUHl i

pemeHust NpoecCUOHANbHBIX 3a7a4. VICTBIThIBAET 3aTpyJHEHUS B
HCIIOJIb30BAaHUU METOIOB IHMAarHOCTUKM IIpoLecca OKa3aHWs YCIYL
He opuenTtupyercsi B TpeOOBaHMSAX 3aKOHONATEIHCTBA KayecTBa
OKa3aHHUs yCIyTL

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOIN paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU JUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEeXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.



B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOCBpeMeHHOCTB " 3(1)(1)CKTI/IBHOCTL HUCIIOJIB30BaHUA HAIJISAAHBIX HOCOGI/Iﬁ U TCXHUYCCKHUX Cpe,[[CTB HpI/I
OTBETE;

- UCITIOJIb30BAHUC OOMOJHUTCIBHOTO MaTCpuaa,
- palOHAJIBHOCTH HMCIIOJIb30BaHNA BPEMCHH, OTBCACHHOI'O HAa 3aJaHHUC.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coep)KaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBl, JOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHuss cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IbI.
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1.  DmextponHble  pecypchl  Poccmiickoii  rocymahttp://olden.rsl.ru/ru/networkresources -
http://olden.rsl.ru/ru/networkresources
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7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJS U TMPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHpOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.
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JlunieH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
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