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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
OIIK-2 CniocoGeH oCyIecTBIATh OCHOBHBIE (DYHKIIUU YIIPABJICHHS CEPBUCHOM JIEATETHHOCTHIO

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHHUA NJUCHUIIIIUHBI:

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

- CEPBUCHBIN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 40 CkBo3HbIE BUIBI TPO(DECCHOHAITBHON IEATEILHOCTH B IPOMBIIIJIEHHOCTH (B cepe opraHu3aiuu
U YNpaBieHUs MPOILIECCAMH TOCTIPOAAKHOTO OOCTY>KMBAHUS MPOMBIIUICHHON MNPOAYKIUH Pa3InYHOrO
Ha3HAYEHUS U CEPBUCHOM MOJIEPIKKHU €€ TIOTPEOUTEINECH )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:
KO,Z[ 1 HAUMCHOBAHHC

O0001IEeHHBIC TPYIOBBIE

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS

OIIK-2 Cnocoben
OCYIIECTBIISITh OCHOBHBIC
(yHKIMH yTIpaBIeHUS
CEpPBUCHOM JESATEIHLHOCTHIO

[IpumeHsieT 3akOHOMATENBHBIE aKTHl M MPABOBBIE HOPMBI
MPH OCYIIECTBIEHUH CEpBHCA JKWIUIIHOTO (OHIA H
00BEKTOB KOMMYHAILHONH HHQPACTPYKTYPHI

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

OIIK-2 CnocobeH OCYHIECTBISATh OCHOBHBIE (YHKIMHM YIPaBICHUS CEPBHCHOM
JEATEIIbHOCTHIO
Ne HanmenoBanme ®dopma oOydeHus
/1 JIACLIVIUINH,
Ounas 3aouyHas
OTPEIEIISIOIINX
(cemecTtp) (cemecTtp)
MEKIUCIIUTUTHHAPHBIC T3 Tals el T3 1415 6
CBSI3H
1|OcHOBHI yIIpaBiIeHUS + | + + | +

KATUITHBIM (hOHIOM
1 KOMMYHaJIbHOM
HH(paCTPYKTypoi

2 |CepBucHas + +
JIeSITeIbHOCTh

3| YnpaBnenue + +
KUITUIIHBIM (POHIOM
1 KOMMYHaJIbHON
UHPPaCTPYKTYpOHr
4|YnpasneHue + +
00BbEKTaMH KHUJION U
KOMMEPYECKOU
HEJIBUYKUMOCTBIO

5|YnpaBnenue + +
HPEATPUATUSIMH
CepBHCAa U TypHU3Ma

2. MecTo mucuuiuiaabl B cTpykrype OII 0akasaBpuara:



HucrtumnHa «CepBUC 00bEKTOB MPOGECCHOHATBHON ACSTEIHLHOCTHY OTHOCUTCS K 00S3aTeIbHON YacTH
yueonoro miana OIl mo manpasnenuto moaroroBku 43.03.01 - Cepsuc.

JuctumimHa «CepBrc 00beKTOB NMPO(heCcCHOHATBHON NeATETbHOCTHY U3ydyaeTcs B 3 ceMecTpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00peM QUCIUIUIHHEL: 4 3.€.

Oumnast: 4 3.¢e.

3aounas: 4 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHMILIHHBI 144 144
KonrakTHast pabora 48 16
Jlexuuu (Jlexuum) 16 8
[Tpaktuueckue (Ilpakt. pab.) 32 8
CamocrositensHas padota (CP) 60 119
OK3amMeH 36 9

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0O0|3 |03
3 cemecTp
1 Bsenenue. Ponp YeTHbl onipoc
cepBuca B
YAOBJIETBOPEHUU 1 - 1 - 3|14
noTpedHoCTEH
YeloBeKa.
2 Coepa ycmyr XKKX Pedepar
U €€ 3HAUCHUE IS 1 1 1 1 2 5
ob1ecTBa
3 Cepsuc u Brinonnenue
CEpBHCHBIE MPAKTHYECKUX
TEXHOJIOTUU B 1 1 1 1 3 5 3aJaHui

KUJTUIITHO-KOMMYHa
JILHOM XO3SJCTBE.

4 ConmainbHO-2KOHOM KonTtponbHas
nyeckue GakTophl 1 1 1 ) 4 | 4 pabora
pasButus chepbl
cepBuca

5 Cucrema Brimonaenne
YIIpaBJICHUS MPAKTUIECKHUX
SKYTUAITHBIM 1 i 1 1 3 5 3aJaHui
dhonIOM:

SKOHOMHUKO-TIPAaBOBO
¢ obecrieueHue

6 Bune! yenyr u TecTtupoBanue
bopue -5 6

00CTyKUBaHUS
KJIUCHTOB




7 DKOHOMUKA TectupoBanue
YKUJIUIIHOTO U
KOMMYHaJIBHOTO
XO035MCTBA B
CHCTEME
yTIpaBICHHUS

8 KauectBo ycnyru YcTHBIN 0npoC;
KaK O0OBEKT Brinmonnenue
YIIpaBJICHUS MPAKTUIECKHUX

3aJIaHAM

9 HopmatusHoe Brinonnenne
peryimpoBaHue MPAKTUIECCKHUX
JUCTIETYEPCKOTO U 3aJaHui
aBapUITHOTO
o0CcITy)KUBaHUS
00BEKTOB
KUJTUIITHO-KOMMYHa
JIBHOTO XO3SHCTBa

10 OOecrieueHue Brimonnenue
TEXHUKU MPAKTUIECKUX
0€30macHOCTH TpH 3aJaHui
BBINIOJTHEHHH
aBapUHBIX paboT
Ha 00BEKTax
KUJTUIITHO-KOMMYHa
JIBHOTO XO3HCTBa

11 OcCHOBHEIE 3a7a4U Co0OecenoBanue
CTaHJapTOB
o0CcITy)KUBaHUS
KJIMEHTOB

12 Brusane BHEITHIX Brimonaenne
Y BHYTPEHHUX MPAKTUIECKUX
(dhakTopoB Ha 3aJIaHuN
OpraHU3aIHIO
KOHTaKTHOM 30HBI

13 HewucnpaBuoctu Brinonnenne
aBapUITHOTO MPAKTUYECKUX
MOPSIZIKA U CPOKHU UX 3aJaHui
yCTpaHEHUs

14 2KamoOw1 n BemonHnenne
KOH(JIMKTHI IPH MPAKTUIECKUX
o0cITy>)KMBaHUHU 3aJaHui
KJIMEHTOB B
KUJTUIITHO-KOMMYHa
JIBHOM XO3SIMCTBE

15 Texauueckoe Brimonnenue
o0CTyKMBaHHE U MPAKTHYECKUX
PEMOHT 3aJjaHUN
HWHXXEHEPHOTO

o0opynoBaHus




16 Otuka u TectupoBanue
IICUXOJIOTUs
CEpPBUCHOU 1 - 1 - 4 |5
JESITEIBHOCTHU B
KKX

17 KunuiHo-koMMyHa Omnpoc

JIbHAS CaHUTApHUA

18 OCHOBHBIE aCIEKThI Brimosnnenue
B TUTAHUPOBAHUS MPAKTHYECKUX
pabot u yciyr 1o 3a/laHui
COZICPXKAHUIO U
PEMOHTY 0011Iero
UMYIIECTBA B
MHOTOKBapTUPHOM
JI0Me

19 Opranuzanus u Brimosnnenue
yIpaBJICHHUE MPaKTUYECKUX
OKa3aHUEM YCIYT U 3aJjaHUN
BBITIOJITHEHUEM - - 4 - 5112
pabot B
MHOTOKBapTUPHOM
7I0Me

20 VYmpasnenue u TectupoBanue
OpraHu3aIus
paboThI ¢
COOCTBEHHUKaMH U
MI0JIb30BATEIISIMU
IIOMEIICHUM B
MHOTOKBapTHPHOM
7I0Me

21 Opranuzanus paboT TectupoBanue
aBapUIHO-PEMOHTH
O CITyXKOBI 1 - 2 - 2 | 8
KWINALITHOTO
X03s1CTBa

Tema 1. Beenenue. Posib cepBuca B ynoBieTBopeHun norpednocreii yesaopeka. (OIIK-2)

Jlekumus.
BBenenue B npenMer, 1enu, 3a1adu, COAEpKaHUe Kypca, METOIbl N3yUEHHUs
OmnpeneneHne MOHATUI «CEPBHUCY, «ICIATEIBHOCTHY, «yciyray. [Ipupona ycnyr. Yenyra kak ¢popma. CepBuc
Kak cogepxanue. ColManbHble NPEANOCHUIKM BO3HUKHOBEHUS U Pa3BUTHUSA CEPBUCHOM AESTEIBHOCTH.
[cuxomorust «paba ¥ rocroAnHAY», «KIUEHTA U mpojaBiay. O0cCiy-)KuBaHHE Kak CIOco0 B3aMMOACHCTBUS
Ha JIMYHOM ypoBHe. BnusiHue ob6cmyxuBaHusi Ha oTHouIeHHE K ¢upme. Ponb «durypsn» mnorpedurens.
3HaueHUEe CEpPBUCHBIX YCIYr B YCIOBHUAX PHIHOYHOW KOHKypeHIMH. OOBEKTHl CepBHCa CHEIHMAIHCTa
AKUIUIITHO-KOMMYHAJIBHOTO X031 CTBA.

IIpakTnyeckoe 3aHsATHE.
1. Knaccudukanus 1 cpaBHUTENBHBIN aHAIN3 OCHOBHBIX 3TAllOB pa3BUTHS cepBuca Poccun.
2. Knaccudukanus u ananmu3 paboTsl IPEANPUITHIA cepBHCa, OKa3biBatoue yciryru Hacenennn KKX (T.
TamboBa).

3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.



1. 3yyeHue u cuctemMaTH3alys CpaBOYHbIX MAaT€PHAJIOB C MCIIOIB30BaHUEM INI00ATBHOM ceTH
«aTepHeT», yueOHOM, HayYHOH U METOIUYECKON JIUTEPaTyphbl, MAaTEPHATIOB IEPUOTUUECKUX U3JaHHH C
MIPUBJICYCHUEM DJIEKTPOHHBIX CPEICTB OQUIIMATEHON, CTATUCTUYECKOM, IEPUOAMYECKON 1 HAyIHOU
MHPOPMALIUH 110 TUCIHUILIIHE.

IToaroToBbTE apryMEHTUPOBAHHBIE OTBETHI:

2. JlafiTe onpeniesieHUE TOHITHI «YCIIyTa, CEPBUCY», KOOCITY)KUBAHUE.

3. OObsacHUTE BbIpakeHUe «Yciayra Kak (hopma, CEpBUC KaK COAEPIKaHUE).

4. Tlouemy Maibie mpeanpusaTHS B chepe cepBrca UMEIOT IPEUMYIIECTBa?

Uro o3HayaeT BhIpakKeHUE «BTOPUUHOCTH Chepsl yCiyr»?

Kak Bbl mOHHMaeTe BhIpaXKEHNE «KOMILIEKCHBIE HOPMATHBBI OTPEOICHUS YCIIyr»?
[Touemy cdepy ycayr MOKHO Ha3BaTh c(hepoil, «Ipou3BoadIIeiH cBOOOTHOE BpeMs»?

© N oW

. YriiyOreHHOe u3yueHue MaTepraioB TEMBI.

Tema 2. Cepa ycayr dKKX n ee 3nauenue nis oomecrsa (OIIK-2)
Jlekumus.
[Ipou3BoacTBEeHHAs, HEMIPOU3BOACTBEHHAsI cephl. PHIHOUHBIN M HEPBIHOYHBIN CEKTOPHI B cdepe yCiyr.
OCHOBHBIE XapaKTEPUCTUKU YCIYTr: HEOCSI3a€MOCTb, HEOTACIUMOCTh OT MCTOYHHMKA, HEMOCTOSHCTBO
KauecTBa, HECOXPAHAEMOCTh UM HECIIOCOOHOCTh yCIyT K XpaHeHuto. Haznauenue ycnyr. Knaccuduxarnms
yeayr. [pusnaku knaccuduxanyu. @opmsl o0cayxuBanus. OTinyue yCciayra OT ToBapa.

[IpenmpusitTue cepBuca Kak XO3siiiCTBeHHas equHHIIA B cdepe yciayr. HeomHOpPOAHOCTH CHUCTEMBI
npennpustuii. Crienuduyeckre 0COOEHHOCTH ACSITENbHOCTH, [JIAaBHOE OTINYKE MPEA-NPUSATHUS CEPBHCA.

Pone maneix mpennpusatuii B cepe ycayr. CocrossHue mnorpebieHust yciayr. Poct mo-tpebieHus ycimyr
KKX.

[TonsiTHE «KOHTAKTHAsi 30Ha» Kak cdepa peaan3aluu CEpBUCHON aedaTeabHoCTU. [Ipo-cTpaHCTBO KOHTAKTa,
Mpolecc KOHTAKTa, CoJepKaHNe KOHTAaKTa.

IIpakTnyeckoe 3aHsATHE.
1. T'ocynapcTBeHHas cucTema yIrpaBieHUs KUIHIIHO-KOMMYHAJIbHBIM X03iCTBOM.
2. Konnermus pedopmsr XKKX.
3.IIpousBoACTBeHHAS CTPYKTYpa MpEeanpusiTus chepbl 00CTyKUBAHUS U €€ OCHOBHBIC JIEMEHTHI.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
[ToaroroBbTE OTBETHI HA CIEAYIOUIUE BOIPOCHI:
1 [aiiTe onpeneneHue MOHATHH «HYXKIa», «KETaHUE», KITOTPEOHOCTHY, «CIIPOCH», KOOMEH.
2 Yro Takoe MapkeTuHr yciyr? Ero maBHOE npeaHa3sHauYCHHE.
3 Yto Takoe BHYTPEHHUI MAapKETHHT HAa MPEANPUITUN cepBUca?

Tema 3. CepBHc U CepBUCHBbIE TEXHOJOTHH B )KWIHIIHO-KOMMYHAJIbHOM Xo3siiicTBe. (OIIK-2)
Jlekuus.
[TonsiTie W comepkaHUE CEPBHCHBIX TexHoJoruid. HoBwie mporpeccuBHbie (GOpPMBI  0OCTYKUBAHHUS.
Buenpenne HOBBIX BUIOB yciuyr u ¢opM oOcayxuBanus. WHIuBHayanbHOE OOCTY)KMBaHHE - Kak
CaMOCTOATEJIbHBIN BUJ A€ATEIbHOCTH. KIIMEHTOOPUEHTHPOBAHHBIN MOIXO/.

IIpakTH4eckoe 3aHATHE.

1. Cemunap «CTpyKTypa U BUIbl CEPBUCHOU JEATEILHOCTH KaK MCTOUHHUKA YIOBJIECTBOPEHHUS
Pa3HOOOPA3HBIX MOTPEOHOCTEH YEIIOBEKAY.
2. Cemunap «/HHOBanmonHsle TexHoiaoru B XKKX».
3. Pa3HooOpa3ue cepBUCHBIX TeXHOIOTUH Ha o0bekTax JKKX.
4. Cneundrika MHIUBUIYaTHLHOTO U MaccoBOro oocmykuBanus B XKKX.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. MexnyHapoIHbIe MOIXOIbI K KIIACCU(DUKAIINN YCITYT.



2. CrpyKTypa ¥ BHIBI CEPBUCHON AEATEIHHOCTH KaK HCTOUHUKA YIOBIETBOPEHUS pa3HOOOPA3HBIX
noTpeOHOCTEH YeToBeKa.

3. IIpupona u cocras yciyr XKKX.

Tema 4. ConnanbHo-3KOHOMHYeCKHe (paKkTOpbI pasButus cpepsl cepsuca (OIIK-2)
Jlexknus.

CepBHCHOE HampaBleHUE IESITEIBHOCTH B pa3BUThIX cTpaHax. Cdepa ycayr B Poccum: mpomutoe u
Hacrosimee. [IpuHmmn — BropuuHocTtd. WuaycTtpmanusanusi  chepsl  ycnyr.  HoBble  NpUHIMITBI
¢dynkumonnpoBanus. Ponp Mansix npeanpustuii B pa3sutun chepst yeuyr XKKX. Yuactue chepst yenyr B
Pa3BUTUU DKOHOMMKH, YBEIMYEHUU HALMOHAJIBHOIO J0XOHa. BiusHuMEe Ha JIyXOBHOE BO3POXKICHHE
obmmectBa. Co3jaHne HOBBIX BUJIOB YCIIYT, pabOuuX MECT, yBEJINUe-HUE JJOXOJ0B HACETCHHS.

IIpakTH4Yeckoe 3aHATHE.
1. XKunurHo-KoMMyHaIbHOE X035HCTBO KaK OTpacib Chephl YCITyT.
2. OcHOBHBIE TOAXO/b] U IPUHLIUIIBI OCYIIECTBICHUS YCIIYT.
3. ConmanbHO-KynbTypHas cdepa: JIEeMEHThI, CTPYKTypa U (PYHKIIHH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. 3ydeHue u cucteMaTH3anus ClpaBOuYHbIX MaTepHalioB C UCIOJIb30BAHUEM ITIO0AIBHOM ceTH
«HTepHeT?, yueOHOM, HAyYHON U METOIUYECCKOU JIUTEpaTyphl, MAaTEPHUAIIOB IEPUOUICCKUX U3TAHUN C
MIPUBJICUCHUEM DJICKTPOHHBIX CPEJCTB OPHUIIUATILHOMN, CTATUCTUYECKON, IEPHOANIECCKON U HAYYHOU
nH(pOpMaIUH 10 AUCLUTIINHE.

[TonroroBeTe apryMeHTUPOBAHHBIE OTBETHI HA BOIPOCHI:
1. OcHOBHBIE MEXaHU3MBI YIIPaBJIEHUS TOpoiaMu B apckoil Poccum.

2. O0bekTUBHBIC (DAKTOPHI, ONIPEACISAIONINE Pa3BUTHE CHEPHI YCIYT B COBPEMEHHOM POCCHHCKOM
oO1IecTBe.

Tema 5. Cuctema ynpapJ/ieHUs JKUJIMIIHBIM (POHIOM: IKOHOMHKO-TIpaBoBoe obecneuenue (OIIK-2)
Jlexknus.

PeiHounbIi 6a3uc hopMUpoBaHUs SKOHOMUYECKUX OTHOIIeHUH B cepe KKX. DxoHOMHUECKHE HHTEPECHI
CYOBEKTOB PBIHOYHOTO XO3SHCTBa. DKOHOMUYECKHE OCHOBBI >KUJIMIIHBIX U OOIIECTBEHHBIX O0BEINHEHHA.
DKOHOMUYECKHE U IPaBOBbIE MPUHIMIIEI U Tporecchl pa3BuTus ympasieHus B JKKX. dopmupoBanue
PBIHOYHBIX MEXaHU3MOB M HHCTPYMEHTOB s 3()(heKTUBHOTO YIIpaBICHUS KUIUIIHBIM (oHI0M. OCHOBHBIE
nenu u 3agaun no ynpasienuio JKKX Ha ¢enepanbHOM, pEerHOHAIBHOM M MYHHUIUIIAIBHOM YPOBHSX.
HopmaruBHo-nipaBoBoe perynupoBaHue pa3Butus u  pedopmupoBanus KKX ©Ha denepanbHoM,
PETHOHATIBHOM U MYHHU-IIUIIATBHOM YPOBHSIX.

IIpakTH4eckoe 3aHATHE.
Cdepa XKKX kak conmabHO-d)KOHOMHUYECKAs CHCTEMA.
OcnoBHble 3Tamnbl peopmupoBanus chepsr KKX.
®opmbI COOCTBEHHOCTH U MCIIOIB30BAHNS JKIIIbSI HA COBPEMEHHOM 3Tarle
OOu1re npuHIUIBI QenepaIbHOTO 3aKOHONATEIbCTBA B )KUJIMIITHOHN cdepe.

Nk =

HopmaruBHo-TIpaBOBOE peryaupoBaHKE COACPKAHUS U peMOHTa o01ero umymectsa B MK/I.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. 3ydeHue u cucteMaTH3anus ClpaBOYHbIX MaTepHalioB C UCIOIb30BAHUEM ITIO0AIBHOM ceTH
«HTepHeT), yueOHOM, HAyYHON U METOIUYECCKOM JIUTEpaTyphl, MAaTEPHUAIIOB IEPHOTUICCKUX U3TAHUN C
MIPUBJICUCHUEM DJICKTPOHHBIX CPEJCTB OUIINATILHOMN, CTATUCTUYECKON, IEPHOANYECCKON U HAYYHOU
nH(pOpMAIUH 10 AUCLHUIIINHE.

IToaroToBETE apryMEHTUPOBAHHBIE OTBETHI:

2. CornacHO KakoMy HOPMAaTHBHO-TIPABOBOMY JIOKYMEHTY KJIACCH(PULIUPYIOTCS YCIyTH?

3. Ha3oBuTE OTIMUYUTENBHBIE 0COOEHHOCTH MPOLIECCOB — MPOU3BOICTBEHHOIO U OKA3aHUS YCIyT.
4. Oxapakrepu3ylTe CTpyKTYpY IPOM3BOACTBEHHOTO MPOLiEcca U PoLecca OKa3aHus yCIyr.

5. [Mopsgok onpenenenus nepedHs: 00bekToB 001ero umyiiectsa B MKJI 1 ux rpanwuir.

6. l'ocymapcTBEHHBIH KUIUIIHBIA HAA30p U €ro (PyHKIIHU.
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Tema 6. Buabl yciayr u popmsbl o0ciay:;kuBanus kiaueHTos (OIIK-2)
Jlekumus.
Omnpenenenve nMoHATUN BUIBI U popMbl 00cTykrBaHus. HoBble BUIBI YCIYT ¢ MpUMEHEe-HUEM TEXHOJIOTUN
Wutepuer. CoBepiieHCTBOBaHME Mpollecca MpHeMa-Bbllaud 3aka3oB. VHIu-BUAyaslbHOE OOCITY)XMBaHUE
KaK CaMOCTOATEIbHBINA BUJ MPOPECCUOHATILHOM e TEIIbHOCTH.

[ToBenenne mnorpeOuteneil. I[lpuHuMIB (GopMUpOBaHMSA TNPABHIBHOTO NPEACTABICHUS O IOBEICHUH
norpeduteneii. MOTHBBI TMOKYNaTeiabCcKOTO TOBeACHUs. BozzaelicTBue KyabTypbl Ha IOBEICHHE
norpeduteneil. Kynsrypa cepBuca.

IIpakTn4yeckoe 3aHsATHE.

1 TakTuka oOCTy»XKMBaHUS HA dTallax COBEPIICHHUS 3aKa3a.

2 XKanoObl ¥ KOH(IUKTHI IPH 0OCTYKMBAHUHU KINEHTOB.

3 Crunb 006cyKMBaHUs KaK BbIPaKEHUE OOIIHOCTH KOJJICKTUBA.

4 DTuKa B3aMMOOTHOUIEHUH B TPYIOBOM KOJUIEKTHBE.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

[lonroToBETE OTBETHI Ha CAEAYIOLIUE BOIPOCHI:
[Touemy HE0OX0MMMO M3yYaTh MOBEICHNE MTOTpeOUTEIeH?
[TonBepraercs i BO3AeCTBHIO IOBeeHHE oTpeduTeneii? [IpuBenure npumep.
Kaxkue dhaxTops! BIusOT Ha oBeaeHne norpedureneii? [pusenure npumep.

el

Kakue xareropuu norpedureneii Bbl 3HaeTe?

Tema 7. JKOHOMMKA JKMJIHMIIIHOT0 H KOMMYHAJIBHOIO X0351licTBa B cucreme ynpasienus (OIIK-2)
Jlexknus.
CoBpeMEHHOE COCTOSIHME MPEINPUSATUN KIIMIIHO-KOMMYHaJIbHOTO KoMiuiekca Poccuiickoit @enepanuu.
JlelcTByIOIIMIT  OpraHM3allMOHHO-DKOHOMHUYECKUH MexaHn3M  Ha mnpeanpusatusax KKX. OcHoBHble
OpraHU3aIlMOHHBIE MPOOJIEMBl M IMyTH HMX NpeomosneHus. V3aepKKu NpOU3BOICTBA U CeOECTOMMOCTH
nponykimu B cpepe XKKX.
IIpakTH4Yeckoe 3aHATHE.
1 Cucrema ynpapiieHUs U OpraHU3aIlMOHHBIC acrieKThl B cepe KKX.
2 CymuHocTh ce0eCTOMMOCTH SKCIUTyaTallH KUJITUIIHOTO (POH[A.
3 DxoHOMHYECKAsl CYLTHOCTh MPOU3BOACTBEHHBIX (DOHIOB KHJIUIIIHO-KOMMYHAJIBHOTO X034HCTBA U UX
COCTaB, CTPYKTypa, UCTOUHUKU (POPMUPOBAHMUSL.

4 CocTtaB U CTPYKTypa OOOPOTHBIX CPEACTB, HCTOUHUKH UX (POPMUpPOBAHHUS.
5 ®opmupoBanue yucToi npudbUIK Ha mpeanpusaTisax KKX.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1.  Mexanusm ynpasieHus: GUHAHCAMU MPEITPUATHS.
2. IlnanupoBaHue 3aTpar Ha MPOU3BOJACTBO U peAIN3ALUI0 IPOAYKLIUH.

Tema 8. KauecTBo ycayru kak o0bekT ynpasiaenus (OIIK-2)
Jlekumus.

XapakTepucTUKa  yCIOYr: HAJEXKHOCTb, HNPEAyNPEIUTEIbHOCTh, JOBEPHUTEIBHOCTh, JOCTYNHOCTD,
KOMMYHHUKaTUBHOCTb, BHUMaTelIbHOE OTHOIIeHHe. KauecTBo yciayru ¢ ToukH 3penust morpedutens. bazosoe
kagecTBO. Tpebyemoe kadectBo. JKemaemoe kauecTBO. OTHOCHUTEIBLHOE KadeCTBO. XapaKTePUCTHUKA
OCHOBHBIX BHJIOB CEPBUCHBIX YCIYT.

[Ipemus JlemMuHra - smoHcKas Harpaja 3a yCHEIIHYIO pa3paOOTKy M INPUMEHEHHE METOAOB YIpaBICHUS
KaueCTBOM B MaciTabax Bcell KOMIIaHUY;



Hanmonanenas npemust nmo kadectsy M. bonapumka, kputepun KoTopoit copmupoBanu ¢puiocoduio He
TOJIBKO aMEPHKAHCKOTO, HO MHMPOBOTO OHM3Heca mocieaHux JeT. EBpomeiickas mpeMusi MO KayecTBYy -
o0paserl B3aWMOBBITOJHOTO COTpyAHHMYECTBa opranuzanuii EBpomsl mojn srunmoit EBpomeiickoro donnma
YIPABIEHUS KaUE€CTBOM.

IIpakTH4Yeckoe 3aHATHE.
Mopnenb kauectBa ycayr K. ['ponpysa.
Mogenb kauecTBa yciIyru, OCHOBaHHasl Ha pa3pbIBe.
TexHnueckoe Ka4yecTBo.

el

OyHKIIMOHAJIBHOE KauyeCTBO.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

1 M3yuwnte u npoBeauTE CpaBHUTENBHBIN aHAIN3 MeToAUKU n3Mepenus kauectBa SERVQUAL, meton
«TamHCcTBEHHOTO (TafHOTO, CKPHITOrO) MoKymaress» (Mystery Shopping).

2 O60CHYHTE KOHLEIINIO «HEUTPaIbHOM 30HBD.

Tema 9. HopmaTtuBHoOe peryjimpoBaHue JUCIETYEPCKOr0 U AaBAPUITHOT0 00CIyKMBAHNS 00HEKTOB
KIUJINIIHO-KOMMYHAaJIbHOTro xo3siicTea (OIIK-2)

Jlekumus.
3amaun  aBapuUHHO-IHUCIIETYEPCKOTO OOCTyKMBaHus 00BekToB JKKX. HopmaTtuBHBIE JOKYMEHTHI,
pernamMeHTUPYIOIIHe JIeATEIbHOCTD CITYy>KOBI: HallMOHAJIbHBII CTaHJapT «Yemyru

KWINITHO-KOMMYHAQJIBHOTO  XO3SIICTBa W YIPAaBIIEHUS MHOTOKBAPTHUPHBIMH JOMaMU», TEXHUYECKUE
pernamenTsl, TpeOboBanus CanlluHos, XKumumniaoro komekca Poccwuiickoit ®ene-panuu U APYyTrHE aKThI
JIEHUCTBYIOIICH 3aKOHOJATEIbHON Oa3bl.

IIpakTnyeckoe 3aHsATHE.

1. Cucremaruzanusi JOKyMEHTOB 10 HOPMaTUBHO-IIPAaBOBOMY PETYIMPOBAHUIO I€ATEIHHOCTU
aBaAPUITHO-TUCTICTYEPCKON CITYIKOBI.
2. Opranuzaiust pabOTHI B YCIOBHUSX aBapPUITHO-BOCCTAHOBHUTEIBHBIX Pa0OT.
3. CanlluHs B XXKX.
4. TexHUYECKHUE PETIIaMEHTHI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. O6cny)xUBaHUE CUCTEMBI IICHTPATHLHOTO OTOTUICHUS (HOPMAaTUBHBIC AKThI).

2. O6cmy)KMBaHUE CUCTEMBI TOPSYETO M XOJIOITHOTO BOJIOCHAOKEHHS (HOPMATUBHBIC aKThI).
3. O6cmy)KrMBaHUE CUCTEMbI KaHAIH3AIMH (HOPMATUBHBIE aKThI).

4. O6cmyxuBaHUE IEKTPOCETH (HOPMATUBHBIE aKThI).

5. Texnonoruu paboT MpH MPOBEICHUN AUCTIETUYEPCKOTO M aBAPUHHOTO 0OCITYKUBAaHUSA 00BEKTOB
KHUITUIIHO-KOMMYHAJIBHOTO X035HCTBa (HOPMAaTUBHBIE AKTHI).

Tema 10. O6ecneyeHue TeXHUKH 0€30IIACHOCTH NPH BHIIOJHEHUH aBAPUITHBIX pa0doT HA 00beKTaX
JKHJIMIIHO-KOMMYHAJIbHOT0 X03siicTBa (OIIK-2)
Jlexknus.
[IpaBuna oxpaHbl Tpyna HpU HPOBENECHHUH TUCIETYEPCKOTO M aBAPUUHOTO OOCITY)KHBAaHHUS OOBEKTOB
KUJTUITHO-KOMMYHAJIBHOI'O XO03sHCTBA. TPCGOBaHI/ISI K COCTaBJIICHUKO OTYCTHOCTH. OCHOBBEI TPpyaAOBOTO
3aKOHOJATEIbCTBA.

IIpakTnyeckoe 3ansATHE.

1. CocrapneHre OTUYETHBIX JOKYMEHTOB 10 PE3yIbTaTaM JIMKBUIAIIMHY TTOCIICICTBHI aBapuii Ha 00BbEKTaxX
KUJIAITHO-KOMMYHAJIBHOTO XO3SIMCTBA.

2. Hzydenwue mpaBwil 6€30MaCHOM SKCIUTyaTaI[iy Ta30BBIX CETEH.

3. Uuctpykrax no Th.
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3ananus 1J151 CAMOCTOSITEILHOI padoThI.
IloaroToBBHTE OTBETHI HA BONPOCHI:
. [IpueM 3asiBOK OT HaceJIeHUs U 3al0JHEHUE KypHaja yJera.
. KoHTpomnb cocTosiHMSI BHYTPEHHHX CUCTEM ra30CHA0XKEHHUS.
. YcranoBka cuetunkoB ['BC u XBC.
. [IpoBeneHre MHCTpYKTa)Ka 1Mo 6€30MACHOM IKCILTyaTallMK Ta30BbIX CETEH.

1

2

3

4

5. OdopmieHre TOTOBOPOB Ha AEKTPOCHAOKEHHE.

6. OdopmieHre T0roBOPOB Ha CHAOKEHUE TIPUPOTHBIM Ta30M.

7. IlpueM OIuIaThl JKUIUITHO-KOMMYHAJIBHBIX YCIIYT.

8. KoHTposib COCTOSIHUSA HApYKHBIX CETEH Tra30MpoOBOIA.

9. KoHTpOJIb CAHUTAPHOT'O COCTOSHUS NIOJBAJIOB MHOTOKBaPTUPHBIX KUJIBIX TOMOB.
1

0. KoHTpOIb COCTOSTHUS U30JISIIMUA HAPYKHBIX TETUIOBBIX CETEH.

Tema 11. OcHOBHBIE 32124 CTAHAAPTOB 00cay:;kuBaHuA KJiaueHToB (OIIK-2)
Jlekumus.

VYHudummpoBaHHble TEUCTBUS MepcoHaa B cepe oOcmyKuBaHUS CETeBbIX KoMianuid. [Tonsitue Openna u
€ro y3HaBa€MOCTH 3a CUET eIMHOO00pa3us MOps/iKa MPEJOCTABICHUS YCIYr U KauecTBa OOCITYKHBAHUS
kiueHToB. Paboune nponenypsl. CTaHAapThl 00CTY>KUBAHUS — KOMIUIEKC OOSI3aT€NbHBIX IS UCTIOJHEHUS
MpaBWJI OOCITYy>)KUBaHHUSA, KOTOPbIE MPU3BaHbl TapaHTHPOBATh YCTAHOBIICEHHBIM YPOBEHb KauecTBa ISl BCEX
MPOM3BOAMMBIX omepanuii. Kaue-cTBo o0ciy’kMBaHHs B OpraHH3alUsSX 3aBUCUT OT YMEHHS IepcoHaa:
pacmo3HaTh U OLIEHUTh TPeOOBaHMS KaXKJIOTO0 KIMEHTa K 3aKa3blBAeMOMY OOCIYKHWBAaHUIO; *OICHUTDH
BOCIIPUSITHE KaXK-IbIM KJIMEHTOM IPEIOCTaBISIEMOr0 eMy OOCITy>KMBaHUS; ONEPATUBHO KOPPEKTHUPOBATH IO
HE00-XOMUMOCTH  Tpolecc OOCIyKHMBaHUS, JOOMBasCh YAOBIETBOPEHHOCTH KaXJIOTOo  KJIHEHTa
MIpe-10CTaBIgEeMbIM 00cTyXKuBaHueM. Kputepuu crangapToB: COM3MEPSIEMOCTh, PEAIbHOCTh UCIION-HEHMUS,
MIPO3PAYHOCTh ISl COTPYAHUKOB II€NieH, JOCTUTaeMbIX 3a CYET MCIOJIHEHMsI CTaHAap-TOB, aKTyalbHOCTb,
BapHAaTUBHOCTH, KOMIUIEKCHOCTh M SKOHOMHYECKas 11eJiecoo0pa3HocThb. aeonorust o6cmyKuBaHus.

IIpakTH4Yeckoe 3aHATHE.

1. YpoBHM ynpaBieHUs: CEPBUCHBIM IMOBEICHUEM: CTPATETUUECKHUI U ONIEPATUBHBIN.
2. llocnenoBaTenbHOCTH AEUCTBUIN IIPU BHEAPEHUU HOPM U CTaHAAPTOB.
3. Bo3MoxHBIE TPENATCTBUS MPHU BHEAPEHUN CTAaHAAPTOB cepBUca. MeTOoAbl MPEOAOICHHS TPENATCTBUM.
4. Buytpennuii PR uaeonoruu oTam4Horo cepBuca.
5. OOyueHue coTpyaHUKOB PpOoHT-0duca.
6. Pa3zpaboTka MpOEKTOB BHEJPEHUS CUCTEM.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
. PackpoiiTe moHsITHE U COCTABISIONINE «CTAHAAPTHI 00CTYKUBAHUS KIIMEHTOB.
. KoaTpomas 3a cobmonenremM cTaHaapTOB 00CTyKUBAHHMSI.
. BeigenuTe 0CHOBHBIE 3a/1aul CTaHAAPTOB.

A W N =

. OGocHY#TE KpUTEPHUH CTAHIAPTOB OOCITYKUBAHUS.

Tema 12. Bausinue BHeIIIHUX U BHYTPEeHHUX (AKTOPOB HA OPraHU3anui0 KOHTAaKTHOM 30HbI (OIIK-2)
Jlekumus.

CymHoCTh ¥ BUABI Cpesibl. BHEHAA 1 BHYTPEHHSA cpeaa OpraHu3alun

Bemnsisi cpena BosnelicTBusi. BHyTpeHHee OKpyXEHHE: MOIApa3JeieHHs, APYTHe TPYIIbI, PECYpChl M

o0opynoBaHHEe BHYTPH Ballleli KOMIIAHUU. BHYTpeHHEee OKpYKEHHE MOIIACTCS YIPABICHUIO U KOHTPOJIO.

Buemnsas cpena BiiroyaeT: ONMMKHEE M JabHEE OKpYXeHHE (MHKpOCpena) COCTOUT U3 GupM u
O00bEAMHEHUH, C KOTOPbIMM KOMIAHMSA B3aUMOJCHCTBYET, M BKIIOYAET IMOTpEOUTENEH, MOCTABIIUKOB,
[IapTHEPOB, KOHKYPEHTOB U JPYI'U€E IPYIIIbL.



@axTophl Cpelbl KOCBEHHOIO BO3aenCcTBY. [IoHATHE BHYTPEHHUI U BHEIIHUN KOHTPOJb. [Ipenmyiuectsa u
HEIOCTaTKW BHYTPEHHETO M BHEIIHET0 KOHTpONA. IJaBHBIE YycioBusi obecriedeHUs: 3(h(EeKTUBHOCTH
KOHTPOJISL:  PEryIspHOCTb. MOHHMTOPHUHI pabOThl CO CTOPOHBI MEHEDKEpa; OILEHKa pPabOThl METOAOM
«TaltHblll TOKYIIAaTENbY; BKIIOYEHNE PE3YJIBTATOB KOHTPOJIS B CUCTEMY OILIAThI TPYAA, a TAKXKE B PE3YIIBTAThI
©)KEroJHOM aTTeCcTaluy IMepCcoHala; MPEeIOCTaBICHUE COTPYAHMKAM pa3BUBAIOIICH OOpaTHOM CBS3H IO
UTOTaM KOHTPOJISI CO CTOPOHBI HENOCPEACTBEHHOIO PYKOBOIUTEIIS.

IIpakTn4yeckoe 3ansATHE.
1. ®akropsl, BIUAIOLIUE HA CEPBUCHYIO IEATENBHOCTD.
2. IloBenenue morpeduTenecii.
3. Tpunuuns! GopMUPOBaHUS MPABUIEHOTO MPEICTABICHUS O TIOBEICHUH ITOTpEOUTEINEH.
4. MoOTHBBI NOKYIIATEIBCKOTO MTOBEICHUS.
5. Bo3neiicTBre KyIbTYphl Ha OBEJCHUE TIOTPEOUTENCH.

3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. 3yunte u 000CHYHTE BIUSHIE KOPIOPATUBHON KYJIBTYpPbI Kak (pakTopa MOBBIIICHUS KaueCTBa
o0ciry>)KuBaHMA oTpeduTenei (o0mmue meau, KOJUIEKTUBHBIE IIEHHOCTH, Xapu3MaTu4ecKue JHIEpHbI,
KECTKHUE MO3UIMU HA PBIHKE, KOHTPOJIb COTPYAHUKOB C IOMOLIBIO COLIMATILHBIX CPEACTB).

2. IlpoBeauTe neTaIbHBINA Pa300p CUIBHBIX U CJIA0BIX MOMEHTOB B pab0Te COTPYIHUKA C (DOPMYITHPOBKOI
KOHKPETHBIX PEKOMEH/IAINH 0 YAYUIIECHHIO Ka9eCcTBa paOOTHI.

Tema 13. HencnipaBHoCTH aBapuiiHOTO MOpsiAka U cpoku ux ycrpanenus (OIIK-2)
Jlexknus.
Bunsl HencnpaBHOCTEH aBapHHOTO MOpsAIKa. YdUeT 3asBOK HaceneHus. JleficTBHA 0O0CITyKUBArOIEro
IIEpCOHAJIa  NPU  BO3HUKHOBCHMM  HEUCIIPAaBHOCTEHM  aBapUMHOrO  Iopsaka.  B3aumonelictBue
aBapuitHO-UCIIeTYePCKUX CIyX0. [IpenenbHble CPOKH yCTpaHEHHS HEUCTIPABHOCTEH 000pyI0BaHHS KHIITBIX
JOMOB. 3as1BKH, CBsI3aHHBIE ¢ 00ecTriedeHneM 0e30IacHOCTH MPOKUBAHMS.

IIpakTH4eckoe 3aHATHE.

1.  OtpaboTka HaBBIKOB IPHEMa 3asBOK 110 TeJIe(OHY.

2. KoHTponb cpoka UCMOTHEHUS 3aBOK.

3. ®opmupoBaHue aBapUITHO-PEMOHTHON OpHUraabl MPH BOZHUKHOBEHUU HEUCIIPABHOCTEH.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1.  Cucremarnyeckas mpopabOTKa KOHCIIEKTOB 3aHATUH, y4eOHOH U crieliaIbHOM TUTeparypsl (1o
BOIpocaM K naparpadam, rmaBam y4eOHBIX TOCOOUH, COCTABICHHBIM MPEIOABATEIIEM ).

2. H3yyeHue HOPMATHBHOI U 3aKOHOJATEIBHOM Oa3bl.

3. TloaroroBka K MpPaKTHYECKUM pabOTaM C UCIIOIH30BAHUEM METOIMUYECKUX PEKOMEHAAINI
npenoaBatesi, 0hOpMIICHHE MPAKTHUECKUX pabOT, OTYETOB U MOJTOTOBKA K UX 3aIUTE.

KoncnektupoBanue marepuana o TeMe.
Hanucanue pedeparos mo teme.
CocraBneHue moccapus.

[Touck n u3ydeHue HHGOPMAIMH MO TEME.
[TpoBeneHre CpaBHUTEIHLHOTO aHATHN3A.

® =N oW

Tema 14. 7Kan00b1 1 KOHPIMKTHI IPH 00CIYKHBAHUM KJIMEHTOB B KHMJINIIHO-KOMMYHAJIbHOM
xo3siiicTBe (OIIK-2)

Jlexknus.
Teopust xondnukra. Ilpuanabl u Buabl KoHQMUKTOB. Crpykrypa M (yHkuuu kKoHguukra. CrocoOsl
ycTpaHeHus: KoH(mUKTOB. Bunel xanod ximeHToB. IlyTh kamoObl kimeHTa. TexHomorusi paboThl ¢
NPETEH3USAMH U KanobaMu KIMEHTOB. [IpUyrHBI BOBHUKHOBEHUS Mpe-TeH3UH 1 kanod kianeHToB. Crocod
00paboTku xan06. OmubKku B 06paboTke xanod KIMEHTOB.

IIpakTH4eckoe 3aHATHE.
1. Tpenunr «Cepuc u oocinyxuBanue. Kak ynepxars KiaueHTa?»
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2. Tpenunr «PaboTa KOI-IICHTPaY.
3. Pabora c xxano6aMu-IIpoBOKAIUSMHU.
4. Ilytu paspenieHus KOHQIUKTHBIX CUTYallHid B KOJUICKTHBE U C KITMCHTAMH.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
IToaroToBETE OTBETHI:
1. Kakoe omnpezesieHre MOHATUIO «KOH(MIMKTY» BbI MOXKETE JIaTh?
2. Kak BwI nymaere, nms 4ero HeoOXOAMMO U3ydaTh KOHGIUKTHI M TOBEACHUE JTIOJEH B KOH(IMKTHON
cutyauuu?
3. Kakwue cepbl ICUXUKH YeIOBEeKa 3a/1eHCTBOBAHbI B KOH(PIUKTHON CUTYyar[uu?
4. MoxHo 51 xuTh 06€3 KoH(puKTOB? [Touemy?

Tema 15. Texunueckoe 00cJay;KNBAHUE U PEMOHT MHKeHepHOT0 00opynoBanus (OIIK-2)
Jlekumus.

TennocHaGxeHne M ILEHTpaldbHOE OTOIUIeHHE. JleleHTpaln3oBaHHOE TeruiocHabxkeHue. TpeOoBaHUs K
termtocetsiM. Topsiuee (I'BC) u xonmomgnoe (XBC) BomocHabxkenue. TpeOGoBaHMs K BOAOIPOBOIHBIM CETSIM.
BuayTpennue yctpoiictBa Tra3zocHaOkeHus. be3omacHast SkcruryaTtanus Ta3oBbIX ceTe. Kananmmsanus.
TpeboBaHus K KaHATU3AIUOHHBIM CETSM.

IIpakTn4yeckoe 3ansATHE.

N3yuenne TpeOOBaHUI K COCTOSIHUIO TETNIOCETEH.

KoHTposb COCTOSIHMSA BOJOTPOBOIHBIX CETEH.

KoHTponb cOCTOSIHYSI BHYTPEHHHUX YCTPOMCTB ra30CHAOKECHHS.

b S

OTpaboTKa HaBBIKOB MTPOBEICHHSI HHCTPYKTa)Ka M0 0€30MacHOM IKCILTyaTallMK Ta30BbIX CETEH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroroBETE OTBETHI HA BOTIPOCHI:

1.  KoHTponb coCTOSTHUS BOAOIPOBOAHBIX CETEH U BBISBICHHE HCTOYHUKOB MOTEPD.
2. KoHtpons cooTBeTCTBHS NOKa3aHUM MokBapTUpHBIX cueTunkoB 'BC u XBC.
3 KonTpons cpokoB noBepku (3amensl) cuetunkoB ' BC nu XBC.

4.  VYder ob6bema MoTpeOIeHUsI JHEPTOPECYPCOB (IIMEKTPOIHEPTHUN ).

5. Pabota ¢ xuiibliaMu MHOTOKBAPTHPHBIX JIOMOB 10 Pa3bsICHEHUIO coziepkanus [locTraHoBieHus oT 6 Mas
2011 . Ne354 «O npegocTaBieHUH KOMMYHAJIbHBIX YCIIYT COOCTBEHHHKAM U TI0JIb30BaTEIISIM TTOMEIICHHUH B
MHOTOKBapTUPHBIX IOMAX U KUJIBIX IOMOBY.

Tema 16. ITuka u ncuxoJiorusi ceppucHoi aesiteabHocTH B KKX (OIIK-2)

Jlekumus.
[TonstTre nmpodeccrnoHaIbHOTO U J1eJ0BOro 3TukeTa. HopMmbl u mpaBuia npodeccruoHaIbHOTO MOBEIECHUS
stukera. [IpaBuna BepbanpHOTO ATHKETA. [IpaBmma obmenus mo tenedony. [IpaBuna nemoBoi MepenucKH.
[TonsiTHE MOPATBHO-TICUXOJOTUYECKOTO KJIMMara B KOJUIEKTUBE. MEXIMYHOCTHBIE B3aWMOOTHOILIEHUS.
I'pynimoBbie HOpMBI ToBeeHNss. COOTHOIIIEHHE OOIIETO U TUYHOTO. DTUUECKUE TPUHITUITBI B3aUMOICHCTBUS
«PYKOBOJUTENb - MOMYMHEHHbII». [IpUHLWIBI STUKKM B3aUMONEHUCTBUS C MOTPEeOUTENIMU. OTHUKA B
npodeccuoHanbHOMN Aes-TeTbHOCTH.

IIpakTH4eckoe 3aHATHE.
1. JlemoBas urpa «Opranu3zanus npe3eHTanuii Hopoi yciayru B cepe KKX» ¢ ncmonpzoBannem
MOJTOTOBJICHHBIX 00YUYaIOLUIUMUCS JI€JIOBBIX IMHCEM U CIIEHApUEB Telle()OHHBIX MEPErOBOPOB.
2. Paspabotka crieHapus BeICHUS TeJIe(POHHBIX TIEPETOBOPOB.
3. Cnenuduka MEXIMUYHOCTHOTO OOIIEHUS pAOOTHUKOB CEPBUCHBIX OPraHU3AIMi U TOTpeduTenel B
MPOLIECCE OKA3aHUSI YCIYT.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. OCHOBHBIE TICUXOJIOTHYECKHUE MMPUHIUIIBL B3aMMOOTHOIIICHUI C KITUECHTOM.
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2. CpexcrtBa JeoBOTO OOIIEHUS.
3.  IlpaBuia oOcmyKMBaHUS HACETICHUSI.

4. Pabota ¢ y4eOHHKOM U JIEKIUSAMH 110 Bonpocy «Crennpuka CepBUCHBIX OpraHu3aluil 1
MEXJIMYHOCTHOTO OOIIEHHUS! paOOTHUKOB U IOTPEOHUTENCH B IpoIiecce OKa3aHHs yCIyT B
KHUITUIHO-KOMMYHAJIBHOM XO3SHCTBE.

Tema 17. ZKnnumno-komMmyHanbHas canntapus (OIIK-2)
Jlexknus.

OOmiasi XapakTepUCTUKA CAHUTAPHOTO COACpX)aHUS WU OYUCTKU. JKunwmHeii kogexc P®. T'OCT P
56195-2014. HauumonaneHblii crangapt Poccuiickoit ®enepanuu. Yeiayru SKUIUIIHO-KOMMYHAJIbHOTO
XO3SIIICTBA U YIPABJICHHUS] MHOTOKBAPTUPHBIMU JIOMaMU. YCIYT'H COJAEPKAHHS MPHUIAOMOBON TEpPUTOPHUH,
cOOp ¥ BBIBO3 OBITOBBIX OTXOIOB.

CanlluH 2.1.2.2645-10. CanuTapHO-3IHIEMHOIOTHYECKHE TPEOOBAHUS K YCIOBHSI IPOKUBAHUS B SKUJIBIX
3naHuAX U nomenieHus. Knaccudukanus 3naHuil (CoopykeHHi) Mo (YHKIMOHATIBHOMY HA3HAUCHHUIO U
TUIIAM ~ JKCIUTYyaTallMOHHBIX  peKUMOB. HopMaTHBHO-TeXHHYECKOe  OOECredeHHe  OKCIUTyaTallHH.
Texnuueckoe 0OCTyKMBaHUE MHXKEHEPHOTO 00O0pyIOBaHUs. TexHHMYECKOe OOCIYy)KMBAHHE CTPOUTEIHHBIX
KOHCTPYKLIUH.

IIpakTH4Yeckoe 3aHATHE.
AHaJn3 HOPMAaTUBHO-TPABOBBIX JOKYMEHTOB IO BUIAM paloT.

CocTraBneHre OCHOBHOTO CIIHMCKA TPEOOBaHMI OXpaHbl TPy/Aa NPY NPOBEACHUU PaOOT 10 CAHUTAPHOMY
COZIEpPIKaHUIO U PO eCCHOHANBHOM yOOpKe, 61aroycTpoRCTBY OOILEro UMYIIECTBA U PUAOMOBOM
TEPPUTOPHUH.

Pa3zpaboTka MeponpusTHii IO aHTUTEPPOPUCTHIECKOM Oe30macHOCcTH Ha 00bekTax KKX.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. KiiMHMHT 1 caHUTapHOE COJEPIKaHNE OOBEKTA.
2. TexHONOTHUS M KOHTPOJIb BBHITIOTHEHHS pa0OT MO yOOpKe MOMEIIEHUI U MECT OOIIeTOMOIb30BaHNUS.
3. TexHOMOTHS M KOHTPOJIb BHITIOTHEHUS pabOT 1Mo yOOpKe MpHIIeraloneil TEPPUTOPHH.
4. Bremrnee 6:1aroycTpoiicTBo.
5. TexHODOrusl U KOHTPOJIb BHIMIOTHEHUS paboT M0 I€3MHCEKIIUU U JIepaTU3alliu.
6. TexHOIOTUH U NEPUOAMYHOCTH CE30HHOU yOOPKHU.

Tema 18. OcHOBHBIE aACNIEKTHI B IVIAHUPOBAHUA PA0OT U YCJIYT MO0 COMAEP:KAHUI0 M PEMOHTY 00111ero
HMYIIeCTBA B MHOTOKBapTUpHOM oMe (OIIK-2)

Jlexkuus.

IleneBoe muaHupoBaHue. YMpaBieHHE OCHOBHBIMH CPEJICTBAMH U IUIAHUPOBAHHE PEMOHTOB. YIpaBlEHUE
MepcoHaloM, BKJIIOYas pacueT 3apa0OTHOM IuIaThl. YrOpapieHHMe (QUHAHCAMHM, B TOM 4YHCIIE
OIOIDKETUPOBAHKE, YIIPaBICHUE B3aMMoOpacdeTaMu, OyXTrajJTepCKUW W HaJOTOBBIM yueT, yder nmo MCDO
(dbopMupoBaHuEe KOHCOTUAUPOBAHHON OTYETHOCTH.

IIpakTnyeckoe 3ansATHE.

1. TlnanupoBaHue AOXOJOB U PACXOI0B HA KOMMYHAJIbHBIE YCIYTH.
2. TlnanupoBanue U GUHAHCUPOBAHHME KAITUTAIHLHOIO PEMOHTA KWJIMIITHOTO (HOH/IA.
3. Tlokasarenu peHTabEILHOCTH U OMPECICHIE HAIOT000IaraeMoi MpruobLIH.
4. OcHoBHBIE (DOHIBI U MTOKa3aTENH 3PPEKTUBHOCTH U3 UCTIONb30BAHMUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. TIpoananusupyiite nokaszarenu 3pPEeKTUBHOCTH UCTIONB30BaHHUS 0OOPOTHBIX CPENICTB.
2. W3yuwte w npoaHanm3upyuTe copepranue (PMHAHCOBOTO TIaHa MPEITPHUSITHSI.

Tema 19. Opranusanusi 1 ynpapjieHHe OKa3aHHEM YCJIYT U BbINOJHEHHEM padoT B
MHOTOKBapTHpPHOM 10Mme (OIIK-2)

Jlexknus.



Cuctema okazanus ycayr B cepe KKX. Obuiee nMynecTBo B MHOTOKBApTUPHOM gome. PopMHUpOBaHHE
rOJIOBOTO IUIAHA CONEPXKaHWS M PEeMOHTa OOIIero MMYyIIecTBa B MHOTOKBAapTUpPHOM jaome. Pacuer u
o0ocHOBaHME (UHAHCOBBIX MOTPEOHOCTEH, HEOOXOAMMBIX JJISi OKa3aHUS YCIYyI W BBIIOJHEHHS DPadoT,
BXOJMIIMX B IepeueHb YCIyr U paboT, ¢ yKa3aHHMEM MCTOUYHUKOB MOKPBHITUS TAaKUX MOTPEOHOCTEW (B TOM
YHCcIIe C YYETOM PAaCCMOTPEHUS LEHOBBIX IMPEUIOKEHUN Ha PBIHKE yCIyr W padoT, CMET Ha BBINOJHEHHE
OTAENBHBIX BUJOB padoT).

IIpakTn4yeckoe 3ansATHE.

1. Cucrema nponyktoB u ycuyr B chepe KKX.

2. TunoBsle 3374 OPraHU3ALUH JIEATETBHOCTH YIIPABIISAIOMINX OpraHU3alu.

3. Ipunamunsr popmupoBanus padboT u yciyr B chepe KKX.

4. Cxema 10roBOpHO-IIPABOBBIX OTHOLIEHUN MEX1y YYaCTHUKaMH HauuciaeHus 1 ydera JKKY.
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. Amnanu3 1OKyMEHTOB, PETYIUPYIOIIME MOPAI0K IOIb30BAHMS JKUJIBIMU IOMELIEHUSIMU U TPUIOMOBOI
Teppuropuei B PO.

2. AHanu3 10roBopa HaiiMa >KUIIOTO OMEIEHUS

3. AHanu3 J0oroBOpa Ha MPEJOCTaBIEHUE KOMMYHAIBHBIX YCIYT: COAEepXKaHHUe, MOPAI0K 3aKITIOUCHNUS,
pacTop>KeHusl.

Tema 20. YnpasieHue 1 opranuzanusi padorbl ¢ COOCTBEHHMKAMH U M0JIb30BATEJISIMH MTOMeEIeHU i B
MHOrokBapTupHom aome (OIIK-2)

Jlekumus.
O6mee coOpanre COOCTBEHHUKOB B MHOTOKBapTUPHOM JoMe. Bunbl u ¢popmbl cobpanus. ['onocoBanue Ha
obmeM coOpanuu. [lopsmoKk TOATOTOBKM MPOTOKOJIOB 00MmIero coOpaHus COOCTBEHHUKOB ITOMEIICHUI
MHOTOKBAPTUPHOIO JIoMa. B3anMOOTHOIIIEHUSI 1 yIpaBJIeHUYECKHE MexaHu3Mbl B3auMmopaeicteus ¢ TCXK.
Pemenusi, cBsi3aHHBIE C COCTOSHMEM OOBEKTa HE-IBWKUMOCTH, €ro oOCIyKMBaHHEM U OIUIaTON
HEOOXOAMMBIX PabOT M yCIIyT, BKJIIOYasi pabOThl Ha 0OBEKTAaX IMOBBIIICHHOW OMACHOCTH, OTBETCTBEHHOCTD
MIPU aBapUsiX, CTPAXOBBIX CIIyYasiX U APYTUX BOMPOCAX, CBSI3aHHBIX C YIPABICHUEM JIOMOM.

IIpakTH4Yeckoe 3aHATHE.
[ToaroroBbTe apryMeHTHPOBAHHBIE OTBETHI:
1. BHenpeHue Ha pIHOK HOBBIX YCIYT M OPM 0OCITy>KUBaHUSI.
2. Uem BbI3BaHA HEOOXOMMOCTH BHEIPEHUS HOBBIX yCIIyT B popM oOcimykuBanus Ha npeanpusatusx JKKX?
3. HazoBute BBl 3 peKTa OT BHEAPSHUS HOBBIX yCIyr Ha npeanpusatusax KKX?

4. Kakum 006pa3oM BO3MOXKHO OLIEHUTH d(PPEKT OT BHEIPEHUS HOBBIX YCIYT M (JOpM 0OCITyKMBaHUS Ha
npennpusatusax KKX.

5. Opranu3zanus 1 MpoBeACHUE 00IIET0 cCoOOpaHusi COOCTBEHHUKOB.
6. Opranuzanus B3auMOACHCTBHS BCEX CYOBEKTOB KUIHUIIHOTO (pOHMA.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Ilpoananu3upiite nopsaok GopMupoBaHue 6a3bl JaHHBIX 0 COOCTBEHHUKAX U HAHUMATEJISIX OMEIEHU
B MHOT'OKBapTUPHOM JIOME.

2. VriryOnieHHOE U3y4YeHHUE MaTepraioB TEMBI.

Tema 21. Opranusanusi padoT aBapuiiHO-PEMOHTHOH cJ1y:K0bI JkuIHIIHOTO X03sicTBa (OIIK-2)
Jlexknus.
HopmaTuBbl YnCIEHHOCTH PYKOBOAUTEINEH, CIICIIMATIMCTOB U CIYXKALIUX aBapHUIHO-PEMOHTHOH CITy>KOBI 110
¢byukuumsam ynpasinenus. OOmiee pykoBoacTBo. /lucneryepckoe oOciyxnBaHue. TeXHHUECKOE PYKOBOJICTBO.
HopmaruBbl 4HCICHHOCTH pabouux aBapUHHO-PEeMOHTHOM ciyxkObl. [Ipumep pacuera ko3ddunmenra
HEBBIXOJIOB. PexoMenayemoe pacrpeesieHue HOPMaTUBHON YHMCICHHOCTH pabouux aBapHHO-PEMOHTHOM
ciry>k0b1 1o mpoeccusim. Ilepeuens paitoHOB TeMnepaTypHbIX 30H 1o Poccuiickoit denepannu.
IIpakTH4eckoe 3aHATHE.
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1. Pacuera HOpPMaTHBHON YHCIEHHOCTH pPYKOBOJHUTEJCH, CHEIMAJIMCTOB, CIYXAIMX U PabouYMx
aBapUITHO-PEMOHTHOM CITy>KOBI.

2. Coctas pabot u npodeccuit pabounx aBapuiHO-PEMOHTHOM CITY>KOBI )KUITHIITHOTO XO3SHCTBA.

3.TOCT P 56037-2014 Yciayru ®uauuiHO-KOMMYHAJIBHOTO X035MCTBA U YIIPABIECHUS MHOTOKBAPTUPHBIMHU
JOMaMu. YCIIyTH JUCIIETUEPCKOTO M aBapUITHO-pEeMOHTHOTO oOcyxuBanus. O6mue TpeOoBaHMs.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. U3yunre «IIpaBuia 1 HOpMBI TEXHUYECKOM 3KCIUTyaTAlUH KUIUIIHOTO (DOH/IA», YTBEPKACHHBIE
[Tocranosnenuem ['occtpos PO ot 27 centsiops 2003 . Ne 170.

IToaroToBETE apryMEHTUPYEMBIE OTBETHI Ha CIEAYIOLIUE BOIIPOCHI:

1. B yem 3akitogaeTcsi aBapuiHO-TUCTIETYEPCKOE OOCTYKUBAaHUE MHOTOKBAPTUPHOTO JIoMa

2. Yto npeacranisieT cOO0H aBapuiHO-TUCTIETYEPCKOE 00CTYKUBAaHUE MHOTOKBAPTUPHOTO A0Ma?
3. Kakue yciyru BXOIAT B aBapUifHOE 00CITY)KMBAaHUE MHOTOKBApTUPHOTO oMa?

4. Cpoku ycTpaHeHHs aBapuii?

5. Cpoku U MOPAZIOK YCTPAHEHUA aBapyil HA KaHAJTU3AILMOHHOMN ceTh?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

3 cemectp
*  TEKYyIIUHA KOHTPOJIbL — 98 OamioB
*  KOHTPOJIBHBIC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB
* OTBET Ha ’Kk3aMeHe: He Oonee 30 6amioB

Pacripenenenre 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios
/ cpe3sl
1. |BBenenue. Ponb | YcTHbIN 3 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
cepBuca B orpoc (hpOoHTANBHBIN, WHIWBUAYATbHBIN, KOMOWHHPOBaHHBIA. (OCHOBHEIE
VIOBJIETBOPEHH Ka4ecTBa yCTHOTO OTBETA MOJIEKAIIETO OIEHKE:
1 IoTpeOHOCTEN - IPaBUWJIBHOCTH OTBETA 110 COIEPIKAHUIO;
YeJoBeKa. - TIOJTHOTA U TITyOWHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCThH MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOIO Ha
3aJjaHue.




Cdepa ycayr | Pedepar KavectBo HammcaHus W 3amuThl pedepara: 0003HAYCHA MpodIeMa U
KKX u ee 000CHOBaHa €€ aKTyalbHOCTh, CJIETaH KPATKUW aHAIHU3 Pa3InIHBIX
3HAYCHUE JIIS TOUYEK 3PCHUS Ha PacCMaTPUBAEMYIO MPOOJIEMY U JIOTUYHO H3JIOKEHA
oOmrecTBa COOCTBEHHAsI TO3UIHSI, C(OPMYIUPOBAHBI BHIBOABI, TEMa PaCKphITA
MOJTHOCTBIO, BBIJIEpXKaH 00bEM, COOITIOICHBI TPEOOBaHUS K BHEITHEMY
oOpPMIICHUIO, JaHBl TPAaBUIbHBIE OTBETHI HA JIOMOJHUTEILHBIC
BOIIPOCHI.
BreimonHeHbl Bce TpeOOBaHUS K HANHWCAaHWIO W 3ammTe pedepara:
o0o3HaueHa mpoOiieMa M OOOCHOBaHAa €€ aKTyalbHOCTh, CJHEJaH
KpaTKUil aHaliW3 pa3jMYHBIX TOYCK 3PCHUS HA PACCMATPUBAEMYIO
mpobiieMy W JIOTHYHO  HM3JIOKEHa  COOCTBEHHAs  IMO3HUIIHS,
c(hopMyIHPOBAaHEI BBIBOJIBI, TEMa PACKPHITA IMOJHOCTHIO, BBIACPKAH
00bEM, COOMIONEHBI TPEOOBAaHUS K BHEIIHEMY O(OPMIICHHUIO, JIaHBI
MPaBUIILHBIC OTBETHI HA JOMOJHUTEIHLHBIC BOTIPOCHI.
CepBuc u Brimonae 5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
CEpBUCHEIE HUE 4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
TEXHOJIOTHH B  |IpakTHuec HEJIOYET;

JKUITUIIHO-KOMM | KHX 3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
YHAIHEHOM 3aJaHIH paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
XO3SHCTBE. OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN

He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.
2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB
CornnansHo-3k0 | KonTpomns 5 Gajyura — CTYZIEHT BBIIOJTHII paboTy 6e3 OIMmMOOK 1 HEJIOUETOB;
HOMHUYECKHE Has 4 OGamyma — CTYOEHT BBHIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIJIH
(hakTopsl pabora HEJI0YET;
pasBUTHS 3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
cthepsl cepBHca paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.
2 Gamga — CTYICHT MPaBUILHO BBITOJIHWI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJIOUETOB.
1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHII HECKOJILKO HE-TIOYETOB MK Oojiee 3 TpyOBIX OMMO0K
Cucrema Brimonae 5 6aya — CTYJCHT BBITIOJTHII paboTy 03 OMMO0K U HEIOYECTOB;
yIpaBICHUS HUE 4 Oamia — CTYACHT BBINOJHWUI Pa0OTy, JOMYCTUB OIIMOKY W WIIH
KWIHITHBIM | TIPaKTHYeC HENI0YeT;
dhorIOM: KHX 3 Oamma — CTYAGHT MPaBWIHLHO BBITOJHWI HE MEHEE IOJOBUHBI
SKOHOMHUKO-TIpa | 3aJaHuN paboTHI WK JOMYCTHI He OoJiee IBYyX IpyOBIX OMIHOOK, WK He Ooliee
BOBOE OJTHOU TPyOOif U OTHOW HErpyOOoi OMMOKKA W OJHOTO HEMOYEeTa, WU
o0ecrieueHue He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISTH HEAOYETOB.

2 Gajta — CTYACHT NPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBUHBI paboTHI,
JOTTYCTHJI HECKOJIBKO HEJIOUETOB.

1 Gamn — CTYOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOIYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K
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Bune! yenyr u
hopmbl
o0CTyKBaHUS
KIJIMEHTOB

Tectupos
aHue

10

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEI0YETOB,
JOMYCTHII He OoJiee OHOTO HEeAoUeTa.

8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOJHOCTBHIO, HO JOIYCTHII B
Hell He Oojiee OlHOM HEerpyOOW OMMOKH M OJHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamIoB — CTYAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBUJIBHO BBHIMIOJIHMUI MEHEE HOJOBUHBI paboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIONHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

DKOHOMHKA
JKUITHIITHOTO U
KOMMYHaJIEHOTO
XO3SHCTBA B
CHCTEME
YIIPaBJICHAS

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% Bompocos B
TecTe

5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TeCTe
3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.

1- menee 25% mpaBUIIBHBIX OTBETOB 0AJIOB HE JaeT

KauectBo
YCITyTH KaK
00BEKT
YIpaBICHHUS

YCcTHEIN
orpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BAaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJISHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamga — CTYICHT MPaBUILHO BBITOJIHWI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K
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9. | HopmarusHoe | Beimonne 5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;
peryaupoBaHue HUE 4 Oamia — CTYACHT BBINOJHUI Pa0OTy, JOIMYCTUB OIIUOKY U WIIH
JUCTIETYEPCKOTO |[IPaKTHIeC HEJIOYeT;

Y aBapUHHOTO KHX 3 Oamma — CTYAGHT MPaBWIHLHO BBITOJHWI HE MEHEE IOJOBUHBI
oOCITy’>)KUBaHUs | 3aJaHul paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
00BEKTOB OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
KUITHAITHO-KOMM He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
YHaJILHOTO OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
X03SHCTBa HaJMYUU YETHIPEX-TISTH HEAOYETOB.
2 0amna — CTY[EHT MPABUILHO BBITIOJHUII MEHEE MOJIOBUHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
10. | OGecrieuenue | Beimonne 5 Gayuta — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
TEXHUKH HUE 4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
0e30MacHOCTH  |IpaKTH4Yec HEJ/I0ueT;
npu KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
BBITIOJIHCHUH | 3alaHuN paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
aBapUITHBIX OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKW W OMHOTO HEAOoYeTa, WIIH
pabort Ha He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
o0BeKTax OIMMOKH W TPEX HEAOYECTOB, WM NMPU OTCYTCTBHUU OIIMOOK, HO TPH
JKUTHAITHO-KOMM HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
YHAJIBHOTO 2 0amna — CTYAEHT MPaBWJIBHO BBITIOTHIII MEHEE MOJIOBUHBI PaOOTHI,
X03HCTBa JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K
11. OcHoBHBIE Cobeceno CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTess
3a/1aun BaHUE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
CTaH/IapTOB OOCTOSITENIEHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
o0CTyKBaHUS TeMe, mpoOieMe U T.II.
KITUCHTOB
12. Bnusinue Brinmonne 3 Gaia — CTYACHT BBIIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;
BHCITHUX U HUE 2 Oamia — CTYACHT BBINOJHUI Pa0OTy, JOMYCTUB OINIUOKY U WIIH
BHYTPEHHUX |TpaKkTHYeC HENI0YeT;
(hbakTOpOB Ha KHX 1 Gamn — CTYOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
OpraHM3alMI0 | 3amaHuit JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K
KOHTaKTHOM
30HBI
13. |HeucnpasHoctu | Beimonne 5 Oayuta — CTYZIEHT BBITIONHII paboTy 0e3 OIMmMOO0K 1 HEJIOUETOB;
aBapUITHOTO HUE 4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIJIH
MOpsZIKa U |TIpaKTH4Iec HEJ/I0ueT;
CPOKH UX KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
yCTpaHEHUS 3aTaHIH paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
2 Gamga — CTYIEHT MPaBUJILHO BBITOJIHUI MEHEE TOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTymeHT MpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH Oojiee 3 TpyOBIX OMMO0K

14. KanoOw1 u Brinmonne 3 Gaia — CTYACHT BBIIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;
KOH(DITUKTHI IPU HUE 2 Oamia — CTYACHT BBINOJHUI Pa0OTy, JOMYCTUB OIIMOKY U WIIH
00CTyKVBaHHUH |TIPAKTHYICC HENIOYeT;

KITUCHTOB B KHX 1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
KWIHITHO-KOMM | 3aJlaHuit JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
YHAJIEHOM

X034ICTBE
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15.

TexHuueckoe
o0CTyXKHBaHUC
U PEMOHT
HHXEHEPHOTO
o0opynoBaHus

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;

4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

16.

OTHKa U
TICUXOJIOTHS
CEpPBUCHOI
JIEITETbHOCTH B
KKX

Tectupos
aHue

10

10 6amoB — CTYAEHT BBIONHWI paboTy Oe3 ommOOK M HEI0YETOB,
JIOTTYCTHIT He 00Jiee OJTHOTO HeJoueTa.

8 0aIOB — CTYACHT BBHITIONHUI PabOTy MOTHOCTHIO, HO JOMYCTHI B
Hel He 0ojiee OMHOW HErpyOoi OMMWOKHM W OHOTO HEIOUYeTa, WIIH He
0oJjiee IBYX HEIOUETOB.

6 OaiIoB — CTYAGHT NPABWIHGHO BBITIONHWI HE MEHEE IMOJOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIH
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

4 Gamiga — CTYICHT NPaBUJILHO BBITOJHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K

17.

Kunumno-koMm
MyHaJIbHas
CaHUTapus

Ormpoc

VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- paloOHaIbHOCTh UCTIONb30BAHUS

18.

OcHOBHBIE
aCIIEKTEI B
IJIAHUPOBAHUS
pabot u yciryr
10 COZICPIKAHUIO
1 PEMOHTY
o0111ero
HUMYIIECTBA B
MHOTOKBapTHPH
OM JIOME€

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Gajyuta — CTYZIEHT BBITIONHUI paboTy 0e3 OIMmMOOK 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, MOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamia — CTYIEHT MPaBUILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH Oojiee 3 TpyOBIX OMMO0K
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19. |Opranusauus u | Bemonne 5 5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;
yIpaBJICHUC HUE 4 Oamia — CTYACHT BBINOJHUI Pa0OTy, JOIMYCTUB OIIUOKY U WIIH
OKa3aHHEM  |[paKTHYeC HEJIOYeT;

YCIyT U KHX 3 Oamma — CTYAGHT MPaBWIHLHO BBITOJHWI HE MEHEE IOJOBUHBI
BEITIOJIHCHUEM | 3aJlaHuit paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
paboT B OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
MHOTOKBapTHUPH He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OM JIOMe OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJMYUU YETHIPEX-TISTH HEAOYETOB.
2 0amna — CTY[EHT MPABUILHO BBITIOJHUII MEHEE MOJIOBUHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
20. | Yopaenenue u | Tectupor 10 10 6amoB — CTYAEHT BBIONHWI paboTy Oe3 ommOOK M HEI0YETOB,
OpTaHHU3aIHS aHue JOITyCTHII HE O0JIee OTHOTO Heo4YeTa.
paboTHI C 8 0aIOB — CTYACHT BBHITIONHUI PabOTy MOTHOCTHIO, HO JOMYCTHI B
COOCTBCHHUKAM Hel He 0ojiee OMHOW HErpyOoi OMMWOKHM W OHOTO HEIOUYeTa, WIIH He
nu 0oJjiee IBYX HEIOUETOB.
MOJTE30BATEIISIM 6 0amIoB — CTYIEHT MPaBWJIBHO BBINOJHWI HE MEHEE IOJOBUHBI
Y TIOMCIIICHUH B paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
MHOTOKBApTHPH OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIH
OM JTIOME He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIMMOOK, HO IpPH
HaJMYUU YETHIPEX-TISITH HEAOYETOB.
4 Gamiga — CTYICHT NPaBUJILHO BBITOJHWI MEHEE TOJIOBUHBI PabOTHI,
JOITYCTHII HECKOJIBKO HEJIOYETOB.
2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K
21. | Opranuzanus |Tectupos 10 10 GamIoB — CTYICHT BBITIOTHII paboTy Oe3 OmMOOK M HEIOYETOB,
pabor aHnue(KOH JOMYCTHII He OoJiee OTHOTO HEeAoUeTa.
aBapUHHO-PEMO | TPOTBbHBI 8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOJHOCTBIO, HO JOIYCTHII B
HTHOM ciIy’xObI | if cpe3) Hell He Oosiee oHOM Herpy0Ooil OMMOKKM M OJHOTO HEAOYETa, MU He
JKUITAIITHOTO OoJiee IBYX HEIOYETOB.
XO035HCTBa 6 0auIoB — CTYIEHT MPABWIHLHO BBIMOJHWI HE MCHEE IMOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM W OJHOTO HENOYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJIMYUU YETHIPEX-TISTH HEIOYETOB.
4 Gama — CTY[EHT MPABUJILHO BBITIOJHUII MEHEE MOJIOBUHBI PaOOTHI,
JOTYCTHIT HECKOJIBKO HEAOUETOB.
2 0amn — CTYOEHT NpaBWIBHO BBHIONHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
22. IIpeMuansHBIC OaITHI 20 - 32 TIPOCKT, BHINOJHEHHBIA IO 3aka3y paboromarens U
peann30BaHHBIN Ha MpaKTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHASI K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6amios;
- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;
- y4acThe € JIOKJIaJJOM BO BCEPOCCHUMCKOW OJMMIIMAJIE M0 TEMaTHKe
M3y9daeMoM TUCITUTIINHE — 15 6aios;
- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpHHMKE CTyICHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xKypHaie u3 nepeuns BAK —5/15/20
23. OTBeT Ha dK3aMeHE 30 10-17 GammoB — CTYIEHT PACKPHLI OCHOBHBIEC BOIIPOCHI W 3aaHUS

Ousera Ha OIEHKY «YOBJICTBOPUTEIHHOY;

18-24 GamnmoB — CTYIEHT PACKPHLI OCHOBHBIE BOIIPOCHI W 3aJaHUS
OmieTa Ha OIICHKY «XOPOIIIOY;

25-30 6amIoB — CTYIEHT PacKphll OCHOBHBIC BOTIPOCHI M 3aJaHUS
Ousera Ha OIEHKY «OTIMYHO
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24. |\VlnpuBuayaibHbIC 3a1aHUS, 70 CTymeHT wWMeeT BO3MOXHOCTh HaOpaTh Oalibl 3a ceMecTp,
C IOMOMUIBIO0 KOTOPBIX NpPEAOCTaBUB  BO  BpeMs  NIPOMEXKYTOUHOM  arrectallid  BCE
MOXKHO Ha0paTh BBITIOJIHCHHEBIC 33JJaHUs, B T.4. [0 KOHTPOJBHBIM Cpe3aM

JOIIOJTHHUTCIIbHBIC OasIsl

25. Hroro 3a cemectp 148

HtoroBas omeHka 1O »JKk3aMmeHy BeicTaBisiercss B 100-0ayibHON 1mikame W B TPaTUIIMOHHOMN
yerplpexOampHol  1mikane. IlepeBon 100-OamnpHON  pEeHTHHIOBOW  OLIGHKM 1O JUCHUIUIMHE B
TPAJAUIIMOHHYIO YETHIPEXOATUTHHYIO OCYIIECTBISIETCS CISIYIOIINM 00pa3oMm:

100-6annpHas cucrema Tpagunuonnas cucrema
85 - 100 GanyoB OTnuyHO
70 - 84 Gannos Xoporio
50 - 69 6aiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 3. CepBUC U CEPBUCHBIE TEXHOJIOTMH B KUJIMIIHO-KOMMYHaJIbHOM XO3SIHCTBE.
Lleab npakTHYeCKOro 3aHATHS: IPOBECTH AHAJIHU3 KOHKYPEHIIMH U BHISIBUTH €€ POJib HA PbIHKe
ycayr . TamoOoBe.
Conep:xkanue padoThbl.
CoBpeMeHHOE MpEeNNpUATHE TIPEICTABIAET COOO0M CI0KHYIO TPOU3BOJICTBEHHYIO
COLIMAJIBHO-9KOHOMHUYECKYIO CHCTEMY, COCTOSIIIYIO M3 OCHOBHOTO, BCIIOMOTaTeIbHOTO U 00CITYKUBAIOILIETO
MMPOU3BOACTB, KOTOPBIC COCTOAT N3 MHOTOYHCJICHHBIX MTPOU3BOACTBCHHBIX U (pYHKI_II/IOHaHLHBIX
Honpaweneﬂnﬁ, BBIITOJHAIOIHUX PA3JIMIHBIC (1)yHKI_[I/II/I u 3aa4u u OGBGI[I/IHCHHBIX GHHHOfI OCIbIO —
MOJIy4YCHHC HpI/IGBIHI/I OT MPOU3BOACTBA U pCaJIM3allui MPOAYKIUHU, YIOBJICTBOPAIOIINUEC TC UJINU UHBIC
noTpeOHOCTH MOTPEOUTECH.

OpraHu3annoHHBIEC IPOIIECCHI Ha IPEATIPHUSTHN — 3TO pa3IMYHbIE BUIIBI Pa0OT, HAIIPABJICHHBIC HA
JTOCTH)KEHUE CIAKCHHOCTH, COTJIACOBAHHOCTH ITPH B3aMMOJICHICTBUU BCEX CTPYKTYP M KOMIIOHEHTOB,
obecnieunBarIMX OecrepeboriHyIo U 3 HEKTUBHYIO IEATEILHOCTD TPEATIPUSATHS.

Lenb neqaTeNnbHOCTH NPEANPHUATHS — 00€CTICUUTh HEOOXOAUMBIE YCIOBHUS JJIS1 BBICOKOTIPOU3BOAUTEILHON
paboThI Ha KaXKJJ0M paboueM MecTe M Ha IPEANPHUATHH B 11€JIOM Ha OCHOBE PallMOHAILHOTO COUETaHHs BCEX
JIEMEHTOB IIPOU3BOACTBA B IPOCTPAHCTBE U BO BPEMEHH.

Cdepa ycayr - 3T0, C OIHOI CTOPOHBI ACCOPTUMEHT CEPBUCHBIX YCIIYT, OKa3bIBAEMbIX HACEJICHHIO, C APYTOi
- COBOKYITHOCTh OpPTaHM3alMi U UHAUBHUIyaJIbHBIX UCTIOJHUTENEH, KOTOPhIE B paMKax CEpPBUCHOI
JeSITeIbHOCTH OKa3bIBAIOT MaTepHalIbHbIE U COIIMAIbHO-KYJIBTYPHBIE YCIYTH OTPEOUTENSIM.

CoBpemennblie (popMbl 00CTyKUBAaHHS TPHOIMKAIOT YCIYTY K TOTPEOUTENI0, COKPAIIAIOT BPEMs
00CITy>)KUBaHMS, CO3JAI0T yI00CcTBO noTpednenus ycuyr. K rakum popmam oTHOCSTCS:

1) o6cmyxuBaHMe OTPEOUTENCH B CTAIIMOHAPHBIX YCIOBUSAX;

2) oOCiyKUBaHUE TTOTPEeOUTENICH C BBIE30M Ha JI0M;

3) OeckOHTaKTHOE OOCITYKUBAHKE TI0 MECTY JKUTEIHCTBA OTPEOUTEIS;
4) oOcimyKUBaHUE C UCIIOJIb30BaHNEM OOMEHHBIX (JOHJIOB TOBAPOB.
Tabnuua 1- Tunsl yeayr B chepe cepBuca

Tabnuma 2 — Knaccuduxarus yciyr

CymiecTByeT BO3MOKHOCTD TaKXkKe KJIacCU(UIIUPOBATH YCIYTH IO CETMEHTaM NOTpeOUTeNei, o
TPYAOEMKOCTH, 110 CTENICHH KOHTAKTa C MOTPeOUTENEM.

Tabnuua 3 - Matpuna cerMeHTauu ycnyr (morpeduteneii)
3aganue Ne 1.



[TpoBenuTe Ki1accu(UKANIO PEATIPUATHI cPephbl cepBUCa, OKA3BIBAIOIINE YCIYTH HACEIICHUIO B
r.Tam0Oosge.
3aganue Ne 2.

[TpoBeauTte ananmu3 paboThl IpeaAnpuATHA cepbl cepBrca (cortacHo kKinaccudukanuy u3 3aganus Ne 1),
OKa3bIBaIOIINE YCIYTH HaceleHHIo B I. TamOoBe.

3apanme Ne 3.
[Tepeuncnure JOCTOMHCTBA U HEOCTATKH B paboTe MpeAnpusTuii cdepsl ceppuca r. TamboBe.

Tema 8. KauecTBo yciayru kak 0ObEKT yIpaBICHUS
Pewenue keiic-cutyanuu:
Paspabomaiime nnan oeticmeauii 015 pewierus Oeticmsusi 0Jis1 NOBbIUEHUSL Ka4eCmaea cepsuca Ha
npeonpusmuu;
1.BciiecTBrEe HU3KUX KOMITETCHITUH paOOTHUKHA KOMITAHUW YaCTO HE MOTYT MPEIOCTABUTh YCIYTH HITH
KOHCYJIBTAIlM Ha MUHIUMAaJIbHO HEOOXOMMOM ypoBHE. B pesynbrare, n3-3a HEKa4eCTBEHHOTO CepBUCa
najaeT MpuObLIb, a HMHJK KOMIIAHHH MOXKET OKa3aThcs Oe3HACKHO HCITOpYeHHBIM. [IpoBaiiiep
WHTEpHET-Pecypca, YCTaHOBUII KOMILIEKC «CTaxaHOBEID U MPOBENT MOHUTOPUHT KauecTBa 00CTYKHBaHUS
KIIMEHTOB, KakK 10 Telle(hOHY, TaK U B OHJIaifH-4are.
2. [IpennoxuTe pereHne CIOKUBIICHCS CUTYallMH HA TPEANPUITHH:
PykoBonuTens HEOOMBIIONH KOMIIAHUY JIOJITOE BPEMsI HE MOT OTIIPABUTHLCS B OTITYCK, OMACasiCh OCTaBUTH
COTPYAHUKOB 0€3 MPUCMOTPA.
B pesynbrare BBISCHUIIOCH, YTO COTPYIHUKHA KOMITAHUU TpU paboTe ¢ KIMSHTAMH 10 MPUINHE CBOSH
HEKOMITETEHTHOCTHU B OTIPEICTICHHBIX BOIIPOCAX MEPEBOANUIN 3BOHKH HA IPYTHX CHEIHAIUCTOB. A
HEKOTOpBIE COOOIICHUS OT KJIIMEHTOB IMPOCTO UTHOPUPOBAIU. DTH IEHCTBUS MPUBETHU K PE3KOMY POCTY
HETaTUBHBIX OT3BIBOB, CHIDKEHUIO MTPUPOCTA HOBBIX MOJIB30BATEINEH M YXOy MHOTHUX CTAPBIX JIOSUTBHBIX
KITUEHTOB

Tema 12. BausiHue BHEIIHUX ¥ BHYTPEHHUX (DAKTOPOB HA OPraHU3AIMIO KOHTAKTHOMW 30HBI
Pewenue reuic-cumyayuu:

Komnanus «HHH» 3anuMaeTtcst ycTraHOBKOH M 00CTy>KHBaHHEM CHCTEM BUCOHAOMIONeHHS. BTOphIM
HaIpaBJIEHUEM JIEATEIbHOCTH SBJISETCS YCTAaHOBKA M 00CITY>KUBAHUE 3JIEKTPOHHBIX CHCTEM
MIPOTUBONOXKApHOH 6e3omacHocTU. CaMu cUCTEMBI U TPUOOPHI OHU 3aKyNalOT Y CTOPOHHUX OpraHu3alui,
6onee 50% 3aKkymnarTcs B pOCCHMCKUX KOMITAaHUSAX-U3TOTOBUTEIISAX.

OcHoBHOIT TIpoOIeMOil  A(h(HEKTUBHON AKCIUTyaTalliM yCTPOWCTB  SBISETCA (PU3MUECKOE CTapeHHE
YCTPOMHCTB, 0COOEHHO T€X, KOTOPbIe HAXOAATCS CHAPY KU 0OBEKTOB U HKCILUTyaTUpYIOTCs Oojiee roja.
Bricokas creneHb MOpanbHOTroO U (PU3HUECKOro M3HOCa 000pYIOBaHUS MO BUJCOHAONIOACHHUIO PUBOIUT K
YBEJIMUYEHUIO TOTOKA OTKA30B PabOThI CUCTEM, YBETMYMBAET HOPMBI BpEMEHH Ha €ro 00CITy)KHBaHHUE.

B 2013 romy cpemHee BpeMs yCTpaHEHHUs MOBPEXKICHHM 000pymoBaHMs 1Mo cpaBHeHHio ¢ 2012 romom
yBenuumioch Ha 24 muHyThl. [lpu 3TOM cpenHee Bpemsi BOCCTaHOBJIEHHS pabOThl 00OpYHOBaHUS
COCTABJISIET CBBIIIE 4 4ACOB.

HeynoBneTBopuUTEeNbHBIM OCTaeTCs CcOCTOsiHUE KaoOeneil. [loHmkeHue H30ISAIMU, COOOIICHUS MEXITY
KHUJIaMHU, OOPBIBBI JKWJI PUBOJIAT K OTKA3aM YCTPOMHCTB.

N3 obuiero koauyuecTBa OTKA30B MO BUHE 3KCIUTyaTallMOHHOTO mtara npousonuto 70% otkazos. U3 Hux 10
CIy4aeB - 3aMEHa HEHCHPABHBIX KOMIUIEKTYIOIIMX, 7 CIy4aeB - HEKAYECTBEHHOE BBIMOJTHEHUE TeEX.
nmpouecca, 3 ciayyas - eperopaHue nperoxpaHuTenci.

B 2013 roxy 6pu10 momymieHo 24 oTkaza nu(poBbIX cucTeM mnepenadd. [[puanHbl BOSHUKHOBEHUS OTKa30B
B paboTe 1u(pOBBIX YCTPOUCTB:

HauGonpiiee 4Yucio 0TKa3oB B 0OMmIEM KOJWYECTBE OTKA30B TOXKAPHOW U OXPaHHO-TIOKAPHOU
CUTHAJIM3aluy — 10 IPUYMHE 3aBO/Ia-U3TOTOBUTEIS.

OTkasbl, BBI3BaHHBIE COOEM BHELIHETO 3JIEKTPOCHAOKEeHHs, cocTaBwin 18% or obmero komuuecTBa
OTKa30B CPEJICTB NOXKAPHON U OXPaHHO-TI0)KAPHOM CUTHAJIN3ALINH.
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Crapenue YCTPOWCTB CBSI3H, HEI0CTaTKU MPOIIECCOB TEXHUYECKOTO o0CTyKUBaHMUS,
HEYIOBJICTBOPUTEIHHBINA MPOQECCHOHATN3M PAOOTHHKOB, OTCYTCTBUE JOKHON CUCTEMBl MOTHBAIIMH — BCE
OTU IPUYUHBI MPUBOAAT K OTKa3aM YCTpOﬁCTB CBA3M W HCYHOBJICTBOPCHHUIO BHYTPCHHHUX W BHCHIHHUX
HOTpGGHTCJ’ICﬁ. CI/ITyaI_[I/ISI OCJIOXKHSACTCA HCIIOJIBb30BAHUEM B CHCTEMAaxX aHAJIOTOBBIX H I.[H(I)pOBLIX
YCTPOUCTB, a paOOTHUKH JIydille OOCITYKMBAIOT WMEHHO aHAJIOTrOBbIe ycTpoiicTBa. CHEUANTHCTOB IO
U(PPOBBIM YCTPOHCTBAM B KOMITAHUH — €TUHHIIBI.
K 2013 rogy obmmii 06beM moreps OoT Opaka (Kak B OTHOCHTEIIBHOM, TaK M B HaTypaJbHOM BBIPAKCHHH)
BO3pacTaeT, npuiyeM Opak BO3ZHHKAET Kak [0 BUHE MEPBOHAYAIBHOTO Opaka OT 3aBO/Ia-U3TOTOBUTENS, TaK U
BCJIE/ICTBHE HEKAUE€CTBEHHOTO MOHTAXA.
Kak crnenctBue npoOieMbl o0ecrieyeHHs KauecTBa - yXyAleHHe (PMHAHCOBOW COCTABIIAIONICH NesTETbHOCTH
KOMIIAHUU B IIEJIOM, POCT Ce0ECTOMMOCTH YCIYyT MH(PAcCTPYKTYphl U COKpalleHue 10xomaoB. [loaTomy Ha
NpCAPpUATUN TMMPOUCXOAUT COKPAIICHUC CTATbU 3aTpaT Ha OGGCHG‘-IGHI/IC AOCTUTHYTOI'O YPOBHSA Ka4CCTBa
YCIIYT.
Bomnpocsr:
* IIpoananusupyiite mpoOiIemMbl, yXyAlIAIOUIe KauecTBO pabOThl TEXHHUUECKUX CPEACTB, M COCTAaBbTE
CITHCOK.
* Ha kaxnayto mpoGieMy U3 criicKa HaUIIUTE BO3MOXHOE peIlIeHuE.

» Chopmynupyiite oOIie pekoMeHAaInKu ¢ 000CHOBaHUEM AJisi pykoBojacTBa « HHH».

Tema 14. J)Kano6b! 1 KOH(QIUKTHI TpH 00CITY’)KUBAHUH KITUEHTOB B KHJIUIIIHO-KOMMYHAJIbHOM X03SHCTBE

3amanue 1: Pa3oeiiTecs Ha mapsl, pacupenenute pouu. [Ipourpaiite pa3nudHble BApUAHTHI 0OpAIICHHUS,
MOMEHSANWTECh POJISIMHU U MTPOAHATIN3UPYHTE, KAKUE YyBCTBA U HACTPOEHHUE BBI3BIBAIOT y BAC Pa3IMUHBIC
(dhopmbl 0OpareHusl.

3ananue 2. [Ipousnecure ¢pazy «Uto Bel XxoTuTE MHE CKa3aTh?» ¢ KaKOH-TNOO MHTOHAIUEH, CIyIIaTeTn
JTOJIKHBI OMPEIENUTh, YTO BbI IPU 3TOM YyBCTBYETE WU XOTUTE BHIPA3UTb.

3amanue 3. IlpousHecure ¢pazy «Hama yciyra ogHa M3 caMblX JIYUIIMX» C pa3iIMYHONW HHTOHAIIUEH: C
pasapaxeHueM, C COMHEHHEM, C PABHOAYIIHEM, C TOPAOCTBIO, C HHTEPECOM, C BOCXUILCHUEM, C HAIIOPOM, C
noHnManueM. CiymaTend [ODKHBI ONpEeAeTINTb, Kakash HMHTOHAIMS BBI3BIBACT OOJblIee HKEJTaHHe
COTPYQHUYATH.

3. IlpousHecute OiHy U Ty ke (pa3y cHayana Kak OOBIYHYIO, a 3aTeM JeJiasi May3bl U BBIAEISIS TOJI0COM
3HauuMble cioBa. OOpaTuTe BHUMaHKUE, KaK MEHSETCS] CMBICT M CTHJIb BBICKA3bIBAHHUSI.

KounTtpoJsbHasi padora

Tema 4. CornnanbHO-3KOHOMHYECKUE (DAKTOPBI pa3BUTHs C(hephl cepBuca
OKOHOMHUKA KWJIMIIHOTO U KOMMYHAJIbHOTO XO35HCTBA B CUCTEME YIPABICHMUS.
CoOBpPEMEHHOE COCTOSIHUE MPEANPUATUN KHIIUIIIHO-KOMMYHAJIBHOTO KoMIuiekca PD.
JleficTByIOLMI OPraHN3allMOHHO-PKOHOMUUYECKUM MeXaHu3M Ha npeanpuatuax JKKX.
OcHOBHbBIE OPraHU3alIMOHHBIE TPOOJIEMBI U TyTHU UX MPEOAOTCHHUS.

AN

Wznepxku npou3BoacTBa U cebecTonMocTh npoaykimu B cdepe XKKX.
Pedepar

Tema 2. Cdepa yenyr XKKX u ee 3HaueHue 11 0011ecTBa
1. OcHOBHBIE MEXaHU3MBbI YIIPaBJIEHUS TOpOJaMHU B IIapckoil Poccuu.

2. O6beKTHBHBIE (DAKTOPHI, ONPECISAIONINE PAa3BUTHE CHEPhl YCIYT B COBPEMEHHOM POCCUHCKOM
o01eCTBE.

3. Cnemmduyeckue 0COOCHHOCTH AESTEIBLHOCTH, ITIABHOE OTIMYHUE MPEIIPUATHS CEPBUCA.
4. Ponb ManbIX mpeanpusaTHii B cepe yCIyr.

5. Cocrostnue notpednenus ycnyr. Poct norpebnenus ycmyr KKX.

6. 3apoXKICHHUE W PA3BUTHUE YCIYT B OOIIECTBAX IPEBHETO MHPA.
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7. Cnenduka ycayr B CpeTHEBEKOBOM 3aI1aJTHOEBPOIIECHCKOM 00IIeCTBE.
8.Pa3Buture cepnl ycnyr B IpeBHEBOCTOUHOM OOIIECTBE.
9.XapakTepucTHKa TPU3HAKOB CEPBUCA HHAYCTPUAIBHOTO OOIIECTBA.
10.Pa3Butue cdepsr odcayxkuanus B Poccun XVII-XIX BB.
11.0TnuuuTenbHbBIe YePThl chepsl YCIyTr COBETCKOTO MEPHO/A.

CobecenoBanne

Tema 11. OcHoOBHBIE 3a]Ja4M CTAaHAAPTOB OOCTYKMBAHUS KIHUEHTOB
1. PackpoiiTe MOHATHE U COCTABISAIONINE «CTaHIAPTHI 00CTYKUBAHUS) KIIMEHTOB.
2. Kpurepuu ctannapToB 00CITy>)KHBaHUS HA TPEATIPUATUAX CEPBHUCA.
3.KoHTpomb 3a cOOMOIEHUEM CTaHIAPTOB 00CITY )KHBaHUSI.
3. BeigenuTe OCHOBHBIE 33J]a4K CTAHIAPTOB.
4. O60oCcHyHTE KpUTEPUH CTAaHAAPTOB OOCTY>KUBAHHMS.
5. Uneonorust o6cayKUBaHusI.

TecrupoBanue

Tema 6. Bunsl ycayr u ¢popmbl 00CTyKUBaHUS KJIMEHTOB
1. Kakue ObIBarOT BBl CEpBUCA IO BpEMEHH 00CITYKUBaHUS
a) NpeanpOAaKHBIA U MOCICTPOAKHBIN
0) rapaHTHITHBINA TTEPUOT
I') BCE BapHaHThI BEPHbI
2. 'apaHTUITHBIN CEPBUC BKIIOYAET:
a) KOHCYJBTHPOBAaHME MTOKYTATENEH, ONpeieEéHHas IOATOTOBKA TOBapa K MPOAAaKe U 3KCILTyaTaluu

0) BCIO COBOKYITHOCTh pabOT, HEOOXOAUMBIX ISl SKCIUTyaTallud TOBapa B MEPUOJ ACHCTBUS rapaHTUHHBIX
00513aTeNbCTB €0 MPOU3BOIUTEIS

B) cUCTeMy OOCTY>KUBAaHHS KJIUEHTOB

I') IpeAoCTaBIEHUE YCIyT O0Jiee BHICOKOTO KaueCTBa MO0 CPABHEHUIO C KOHKYPUPYIOIIMMHU aHAJIOTaMH
3. IlocnerapaHTUiHbBINA CEPBUC OCYIIECTBIISIETCSA 34!

a) BO3HarpaKJacHue

0) oOCiTy)KUBaHUE

B) ILJIaTy

T') T0OpOXKETATeIIbHOCTh

4. Kakue ObIBarOT BUJIBI CEpBHCA MO CONEPIKAHUIO PaboT:

a) MPSIMOW U KOCBEHHBIN

0) BCe BapHaHThI BEPHbIC

B) HET NMPaBUJIbHBIX OTBETOB

T) )KECTKUH U MATKUN

5. XKéctkuit cepBuC BKIIIOUAET B ceOs:

a) BECh KOMILIEKC UHTEIUICKTYaIbHBIX YCIIYT, CBI3aHHBIX C MHIWBHyaTu3aluei

0) pacmmpenue cqepsl MOJIC3HOCTH TOBapa JJIsk HETO

B) cOop 1 006paboTky nH(popMaIHu 0 AedeKTax

T') BCE YCIIYTH, CBSI3aHHBIC C TIOAJCPKAHUEM pabOTOCIIOCOOHOCTH, OE30TKa3HOCTH | 33JaHHBIX TApaMETPOB
paboThI TOBapa

6. [TonsaTre «hUPMEHHBIN CEPBHUCH — ITO:
a) o0CITy’)KHBaHHE HACEJICHUS B Pa3IMYHBIX C(epax MOBCETHEBHOMN KU3HU
0) OCHOBHas 3a7a4a IPOMBIIIICHHOTO TIPEANPUSATHS



B) MpEJIOKEHUE MOKYATEIsIM UMEIOIIETOCs TOBapa MM YCIYTH M OKa3aHUE UM TOMOIIH B IOJTYYESHUU
HauOOJIbIIEH TOMNB3BI OT MPHOOPETEHHOTO TOBAPA

I') OTpaciib HAPOAHOIO XO35MCTBA, 3aHUMAIOILAsACS ITPOU3BOACTBOM U NPOJakel TOTOBOM MULIHU U
noiy¢habpHuKaToB

7. DUPMEHHBIN CEPBUC PaCCMATPUBACTCS KaK

a) cuctemMa OO0CITy)KHBaHUSI KITMECHTOB

0) cucremMa o0ecCIeUCHHS

B) cMCTEeMa Mep

T') HET MPaBUILHBIX OTBETOB

8. Bo3pacraroniee 3naueHre GUPMEHHOTO CEPBUCHOTO 00CTY>KUBAHUS TIOKyTIaTesiei 00yCIOBICHO
cleAyrouen NpuyrHe:

a) pOCTOM KOHKYpPEHIIMHU Ha Bce 00Jiee HACHIIIaeMbIX TOBAPHBIX PhIHKAX
0) IpuBIIEUEHUE TTOKYTIATENCH

B) HOZIEp>KKa U pa3BUTHE MPOJIaXk TOBapa

) HHHOPMHUPOBAHKE TTOKYTIATEIs

9. B 3aBuCcHUMOCTH OT (h)YHKIIUN, BBITIOJHAEMBIX TPEANPUATHIMHA PECTOPAHHOTO XO3SIMCTBA, Pa3IMUalOT BU]I
00CITy’)KMBaHUS TAKOW KaK:

a) o0CITy)XUBaHUE ¢ TTOTPEOICHIUEM POAYKIIMN HEMOCPEICTBEHHO Ha MIPEANPUATUHA PECTOPAHHOTO
XO3IHUCTBa

0) oOCITy’)KMBaHUE C JOCTABKOW M peaau3aiueil KyTnHaApHON MTPOAYKITUHN TSI TIOTPEOJIEHUS IO MECTY
paboThI, yueObl, OTJIbIXa, JOCYTa, Ha TPAHCIIOPTE

B) 00CITy>)KMBaHHUE C MOTPEOIEHNEM KYJIMHAPHOHN MPOAYKIIMH U MoTy(hadpukaToB moma

I') BCE OTBETHI BEPHBI

10. Msrkuii cepBUC BKITIOYAET:

a) o0ecrieyeHre MPOU3BOAUTEIIO MAKCUMyMa BO3MOXHOT'O OT TOBapa B JII000M cUTyanuu

0) BKJIIOYAET KOMIUICKC MHTEIUICKTYaIbHBIX YCIIYT, CBA3aHHBIX ¢ 0ojiee 23 HEeKTUBHOM dKCTUTyaTaruei
TOBapa B KOHKPETHBIX YCIOBUSAX pabOThI y TAaHHOTO MOTPEOUTEIIS, & TAKIKE C PACHIMPEHUEM CephI
MOJIE3HOCTH TOBapa JIIsl HEro

B) BKJIIOYAET B ce0s BCe YCIYTH MO MOJACPKAHUIO pabOTOCIIOCOOHOCTH, O€30TKa3HOCTH | 3aJaHHBIX
napamMeTpoB paboThbI

I') HE CBSI3aH C MPOJAaHHBIM TOBAPOM, OKa3aHHOM yCIIyToOii, a HalleJIeH Ha MOAEP/KaHUuE XOPOLLINX
B3aMMOOTHOIIIEHUH ¢ OTpeduTeIeM

11. OcHOBHO# (yHKIIHEH COBPEMEHHOTO (PUPMEHHOTO CEpBHUCA SIBIISIOTCS:
a) YCJIO)KHEHHEM IPOIlecca IKCILTyaTallud ToOBapa/yCiIyTu

0) BO3pacTaHUEM JKEJIaHUI MOKyIaTeIei UMETh BOZMOKHOCTH PELICHHS TPOoOIeM, BOSHUKAIOLINX B
IpoIeCcCce UCTIONb30BAHMS IPHOOPETEHHOTO TOBApa

B) TIOZJIEP>KKA U Pa3BUTHE TPOJIaXK TOBapa

T') CO3JIlaHueM U TTpoQUIH3aIell CEPBUCHBIX IICHTPOB

12. ®opma oOciTyKUBaHUS TOTPEOUTENICH — 3TO:

a) croco0 peanm3alyy NoTpedruTeIeM IPOAYKIIUU OOIIECTBEHHOTO MUTAHMS.

0) opraHu3aOHHBIN PHUEM, KOTOPBII COCTOUT U3 Pa3HOBUAHOCTEH MIIM COYETAHUS METOJIOB
00CTyKUBaHUS

B) beckoHTakTHOE 00CTYKMBaHUE HE MPEATONIAraeT HEMOCPEACTBEHHOTO OOIIECHHS TOTPEOUTENs 1
UCTIOJIHUTEIIS YCITYTH.

I') HET BEPHOT'O OTBETA

13. CoBpemenHbIe (hOpPMBI 0O0CITY>)KHBaHUS TPUOTMKAIOT YCIYTY K MOTPEOUTEII0, COKPAITAIOT BpEMS
o0cITy>)KMBaHMS, CO3/IAI0T YI0OCTBO moTpebiaeHus ycuyr. K Takum popmam oTHOCATCS:

a) o0cTy)KuBaHUE MOTPEeOUTENIEH C BBIC3IOM Ha JIOM
0) oOcmyKuBaHKUE OTPEOUTENEH B CTALIMOHAPHBIX YCIOBUAX
B) 00CITy’)KMBaHHUE C MCTIOIB30BaHUEM OOMEHHBIX (DOHIOB TOBapOB
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I') BCE BapHaHThI BEPHbI

14. K 0CHOBHBIM ycilTyraM TOCTUHUYHOTO CEpPBUCA OTHOCUTHCS:
a) MpOXXUBAHHUE U TUTaHUE

0) yoopka

B) pa3BJICUECHUE

T') HET BEpHOTO OTBETA

15. be3 1omoMHUTENFHON OILIATHI TOCTSAM MOTYT OBITh MPEJOCTABICHBI CIEAYIONINE BUBI YCIYT:
a) 6ap

0) BBI30B CKOPOI TTOMOIIIN

B) Ka3WHO

') PEMOHT ¥ YUCTKa 00yBHU

Tema 7. DKOHOMUKA )KWJIMIITHOTO U KOMMYHAJIbHOTO XO35HCTBA B CUCTEME YIPABICHHUS

1. JIuno, nonb3yromieecs Ha MpaBe COOCTBEHHOCTH UM HHOM 3aKOHHOM OCHOBAHHH ITOMEILIEHUEM B
MHOTOKBapTUPHOM JIOME, YCIIyTaMU yIpaBJIeHUs], U TOTpeOIstolee KOMMYHaIbHbIE YCIYTH, Ha3bIBaETCS

A) 3aKazuuk
b) morpeburens yciyr
B) pacnpenenurens

2. KoMmMmyHanbpHast yciryra ropsiaero BoJoCHa0KeHHS TOTPEOUTENICH B MHOTOKBAPTHPHOM JIOME
OCYIIIECTBIIICTCS B COOTBETCTBUH C 3aKOHOJATEIILCTBOM P®D 1 JToimkHa oOecrniedynBarh A) KpyIiIoCyTOYHOE,
OecniepeboiiHoe Topsiuee BOAOCHAOKEHUE B TEUCHHE To/Ia

b) xpyriocytounoe, 6ecriepeboiiHoe ropsuee BOJIOCHAOKEHHE B TEUCHUE CYTOK

B) kpyrnocyrounoe, 6eciepeboitHoe ropsiuee BOIOCHAOKEHHE B TCUCHUE JTHS

3. Ucnonuutens UHGOPMUPYET MOTpeduTenen

A) 00 ampecax u HoOMepax Tese(pOHOB aBapUHHO-PEMOHTHOM CITYKOBI UCTIOTHUTEIS

b) o HOMepax TeneoHOB AUCTIETUEPCKON, aBAPUITHO-PEMOHTHOM CITyKObI HCTIOHUTEIS

B) 006 anpecax u HoMepax TeneOHOB TUCTIETYEPCKON, aBAPUHHO-PEMOHTHOM CITY>KObI HCTIOTHUTEIS

4. I1pu ocyIecTBICHUN HEMOCPEICTBEHHOTO YIPABIEHUSI MHOTOKBAPTHPHBIM JIOMOM COOCTBEHHUKAMHU
MIOMEIIEHUH B JTAHHOM JIOME JIUIIA, BHIOIHSIOMINE paOOTHI IO COACPIKAHUIO U PEMOHTY OOIIEr0 MMYIIECTBa
B MHOTOKBAapTUPHOM JIOME HECYT OTBETCTBEHHOCTb MEpe. ... ...

A) 3akaz4rKoM padboT

b) ucnonaurenem pador

B) cobcTBeHHMKaMK TOMETIEHU I

5. Ynpasnsionias OpraHu3alus, TOBAPHILECTBO COOCTBEHHUKOB KUJIbs TUOO KMIIUIIHBIN KOOTIEpaTUB,
OCYILECTBIIAIOIINE YIIPABICHUE MHOTOKBAPTUPHBIM JJOMOM OCYILECTBIIIET KOHTPOJIb Ka4eCTBa
KOMMYHAQJIBHBIX PECYPCOB U HEIIPEPBIBHOCTD UX MOAAYM .......

A) 10 CTeHBI 37aHus

B) no rpanui; o6miero uMyniecTsa B MHOTOKBAPTUPHOM JIOME

B) no rpanuiiel 6anaHcoBOil OTBETCTBEHHOCTH

6. Texauueckoe 00CITy>)KUBaHUE 3[aHMsI BKITFOUAET KOMIUIEKC padoT 1o........

A) noazep:kaHuIo B UCIIPABHOM COCTOSTHUH 3JIEMEHTOB M BHYTPHIOMOBBIX CUCTEM, 3a/IaHHBIX TapaMeTPOB
U PEKUMOB pabOThI €ro KOHCTPYKLUN, 000pYI0BaHUS U TEXHUUECKUX YCTPOMCTB

b) nognep:xanuio B HCIPaBHOM COCTOSIHUU 3JIEMEHTOB M BHYTPUAOMOBBIX CHCTEM, 3aJaHHBIX [TapaMEeTPOB ,
000pyAOBaHUs U TEXHUUECKUX YCTPOICTB

B) nonnep:kanuio B HICIPaBHOM COCTOSIHUU 3JIEMEHTOB U BHYTPUAOMOBBIX CHCTEM, 000pYAOBaHUS U
TEeXHUYECKUX YCTPOUCTB

7. JIuno, oka3pIBaroIee MOTPEOUTEIIO YCIYTH YIPABICHUS! MHOTOKBAPTHPHBIM JIOMOM, HA3bIBACTCHL. ... ..
A) norpedurenem
b) ucnonautenem
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B) pacnopsiaurens
8. Yciyra tertocHaOKeHHsI T0JDKHA OKa3bIBaThCA. . ..

A) KpyIJIOCYTOUHO, HETIPEPHIBHO B TEUEHUE OTOMHUTEIBHOTO MEPHUO/a, ecTh OecnepedoitHo 1o ¢
[IepephIBaMH, HE IIPEBIIAIOIIUMU CYTOK.

b) xpyriiocyTouHO, HEMPEPHIBHO B TEUCHUE OTOMUTEIBHOTO NEPHO/IA, €CTh Oecriepe0oiHo 11bo ¢
IepephIBaMU, HE IPEBIIAIOIMNUMHU 48 4acoB.

B) xpymiocyTo4HO, HEPEPHIBHO B TEUEHHUE OTOMUTEIHHOTO NMEPHO/IA, €CTh Oecrepe0oiHo I1bo ¢
nepepbiBaM, HC MPCBLIIIAOIINMU IMTPOAOJIZKUTCIBHOCTD, YCTAHOBJIICHHYO HOPMAaMMU. 9. MUcrioaHuTEIh
OGCCHC“II/IBaCT, B COOTBCTCTBHH C 3aKOHOAATCIbCTBOM PCD, YUCT U KOHTPOJIb MMOCTABJIACMBIX
pecypcocHaOKAOIIUMU OpTaHU3AIUSIMU

A) Ha rpaHuLly pa3zena (6aJaHcoBast OTBETCTBEHHOCTD)
b) B 31aHMEe MHOTOKBAPTUPHOI'O KUJIOTO JOMa
B) B TOUKYy NOCTaBKM KOMMYHaJIbHBIX yCIIyT

10. IIpu ynpaBineHUr MHOTOKBapTUPHBIM IOMOM TOBAaPHILIECTBOM COOCTBEHHUKOB KHJIbs JTHOO
KWIAITHBIM KOOIIEPAaTUBOM yKa3aHHbIE TOBAPHUIIIECTBO MIIM KOOIIEPATHUB HECYT OTBETCTBEHHOCTH 32

A) comepxaHue 00IIero UMyIIeCTBa B TaHHOM JIOME
b) npenocraBienne KOMMYHaJIbHBIX YCIyT

B) orpannuenue npeaocTaBieHusi KOMMYHAIbHBIX YCIIyT

11. Kakue U3 nepeunciaeHHbIX JOKYMEHTOB SBISIOTCA JOKYMEHTaAMU JJIUTEILHOTO XPaHEHUS:
A) IPOEKTHO-CMETHAs! TOKYMEHTALIHS
b) »ypHaibl 3asBOK XuTENIEH

B) axkThl TEXHUYECKUX OCMOTPOB

12. .KoHTpoIb 32 TEXHUYECKUM COCTOSTHUEM CIIEAYET OCYIIECTBISATH IIyTEM IPOBEACHHUS. . . . ..
A) OCEHHHX M JIETHUX OCMOTPOB
b) niiaHoBBIX U BHEIUIAHOBBIX OCMOTPOB
B) nocTostHHBIX U BpEMEHHBIX

Tema 16. DTuka u ncuxonorus cepBucHou aestenbHocTd B KKX
Vkasrcume 00un unu HeckoibKo 6apuannos omeemos.

1. B nacrosmee Bpewms, cormtacHo Koncrtutynum PO u Kunumuomy kxoxmekcy P®, xumuimueii GoHT
ClIeyeT NOAPA3AENSITh Ha CIEAYIOIINE BUBI:

a) YaCTHBIN KUITUIIHBIN QOHT ;

0) rocy1apCTBEHHBIH KHJIAITHBIN (OHT;

B) MYHHUIIUTIATHHBIN KAITUIITHBINA (QOHT;

') 00beTMHEHHBIN (OHI.

2. Ha cerogusmiHuii eHb CTPYKTYpa KIIAITHOTO (DOHAA MYHUIIMTIATHHOTO 00pa30BaHMsI BKIIOYAET JKUIIBIE
JI0Ma 1 OOIIEKHUTHUS PA3TUUHBIX (POPM IOPUINIECKON COOCTBEHHOCTH:

a) YaCTHBIA >KWIMIIHBIA (OHH, TpUHAAISKAIIMNA Ha MpaBe COOCTBEHHOCTH TpaKIaHaM, a TaKKe
FOPUINYECKHUM JIUIIAM — YaCTHBIM OpraHU3ALMIM;

0) CMeIIaHHBIN >KUIUIIHBIN (OHJ, HAXOMSIIUKCA B 00l COOCTBEHHOCTH HECKOIBKHX COOCTBEHHHKOB
(ropuaudecKkux U (U3HUYECKUX JIUI, KWIUIIHBIX, KAJTUIIHO-CTPOUTEIBHBIX KOOIEPATUBOB, TOBAPHIIECTB
COOCTBEHHUKOB >KUJIbsI U APYTHX OObEAUHEHHH COOCTBEHHUKOB);

B) TOCYAApCTBEHHBIA SKWIMIOHBIA (QOHJ, HAXOASIIMKUCA B BEICHUU TOCYAAPCTBEHHBIX YHHUTAPHBIX
NPEANPUATHI U TOCYJAPCTBEHHBIX YUPEKIACHUN;

I') MYHUUUNAIbHBIN >KUIUIIHBINA (OHJA, MPUHAIJISKANMI Ha TIpaBe COOCTBEHHOCTH MYHHIIMIIAIBLHOMY
00pa3oBaHuUIo;

1) BCE BapUaHThI BEPHEI.

3. Bepro nu ytBepxkaenue, uro KK PO xunmuniaeiii GOHI - 3T0 COBOKYITHOCTh BCEX KHMJIBIX TTOMEIICHHIA,
HaxopasImuxcs Ha Teppuropun Poccuiickon ®enepanun.
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a) na; 0) HeT.
4. Ykaxkute BepHOE onpenesieHre noHsaTre « CepBUCH:

a) o0CITy’)KHBaHHE HACEJICHUsI UJIH MPEJOCTaBICHNE eMy YCIIyT. Peanu3zanus cepBrca OCyIIeCTBISIETCS Yepe3
cdepy ycayr ¢ ee Hanbosee pa3BUTHIM KOMIIOHEHTOM — cepoiil 00CITyKUBaHMUS,

0) yciayra TO YIOBJIETBOPEHHMIO JYXOBHBIX, HHTEUICKTYAJbHBIX TOTPEOHOCTEH U MOAJICPKAHUIO
HOPMAaJIbHOM JKU3HEAEATEIIbHOCTH MOTPEOUTENS.

B) HET BEPHOTO OTBETA.
5. BeimenuTe ocHOBHBIE (PYHKIIMH CepBHCa:

a) JOBEICHUE [0 TOTPEOUTENss MaTepUaJbHBIX M HEMaTepualbHBIX Onar B COOTBETCTBUU C
VHJVBHyaJIbHBIMHA BKyCaMU U 3allpOCaMU ITyTEM IIPEIOCTABICHUS COOTBETCTBYIOIIMX YCIIYT,

0) oOcyXUBaHUE MpoIlecca UX MOTPEOICHNUS;

B) CO37IaHUE YCIIOBUM JUTsl ObITA OTIBIXA U I0CYTA,

T') CIOCOOCTBOBAHHE YBIICUCHHSI CBOOOTHOTO BPEMEHHU U PAllMOHAILHOMY €T0 UCIIOIb30BaHUIO;
1) BCE BapUaHThI BEPHEI.

6. [To pyHKIIMOHATEHOMY Ha3HAUCHUIO YCIyTH, OKa3bIBa€MbIE HACEIICHUIO, MTOPA3ICIIIOTCS Ha!
a) MaTepHasbHbBIC YCIIyTH;

0) coManbHO-KYJIBTYPHBIE YCIYTH;

B) 00CITYy)KMBAIOITUE YCITyTH.

7. Ykaxute BepHOe onperenenne nousrue «lIpousBoacteeHHas chepar

a) COBOKYIHOCTb OTpaciied, MpOIyKILHUs KOTOPBIX BBICTyMAaeT B BUJE ONpEACICHHOW Ienecoo0pa3sHon
NEeSTeIbHOCTH (MHTEJUIEKTYalbHOTO MPOAYKTA, YCIYTH U JIp.), KOTOpble HEMOCPEICTBEHHO CBSI3aHbI C
YIOBJIETBOPEHUEM MOTPEOHOCTEM JToiel B MPOAYyKTaX HEMaTepruaabHOTO XapaKkTepa WK yCIIyTax;

0) COBOKYITHOCTb OTpacieil MaTepraabHOTroO MPOU3BOJICTBA, B KOTOPHIX CO3JAI0TCS MaTepHaibHbIe Onara -
CpeZAcTBa MPOU3BOICTBA, IPEMETHI TOTPEOICHNUS;

B) HET BEPHOIO OTBETA.

8. CornacHo, Kakoi (aBTOopa) TEOpUH, ITaBHOE B Kiaccudukauu chepsl yCIyT - Ha KOTO (Ha 4TO)
HaIpaBJICHBI YCIYTH U SBIISIIOTCS. OHU OCS3aeMBbIMU WITH HET:

a) ®. Teitnopa;

0) ®. JloBemnoka;

B) I. ABaHECOBOIA.

9. ®opma 0bcIyKUBAHUS KIHEHTOB — 3TO:

a) croco0 IMPeIoCTaBIeHUS YCIYT TOTPEOUTEINIO;

0) pa3HOBHUIHOCTH YCIYT; B) HET IIPABIJILHOTO BapUAHTa OTBETA.

10. YkaxuTe OTIUYIHUTENIbHBIE 0COOCHHOCTH yCIIYT:

a) HeOCSA3aeMOCTh, HEIIb3sI XPAHUTh, 3TO IEATEIHHOCTh, U3MEHYHBOCTD;
0) KOHKpETHbIE MaTepuajbHble ACHCTBUSI, HANPaBJICHHbIE HA UCTIOJHUTENS;
B) MOJIeIIb, CTAaHIAPTHI, MPaBUIIA 0OCITYKUBAHUS;

') HET BEPHOTO BapHaHTAa.

YcrHbli onpoc

Tema 1. Beenenue. Ponb cepBrca B yIOBIETBOPEHHH MMOTPEOHOCTEH UeIOBEKA.
1. laiiTe onpeneneHne MOHATHIA «yCIIyTay, «CEPBUC», «OOCTYKUBAHUE.
OOBsicHUTE BBIpaKEHHE «YCIIyra Kak (popMa, CEpBUC KaK CONEPIKAHUEN.
[Touemy manble peAnpusATUs B cepe cepBUCa UMEIOT IPEeUMyIecTBa?
Yro 03Ha4YAET BBIPAKEHUE «BTOPUUHOCTD CHEPBI yCIyr»?
Kak BbI moHMMaeTe BbIpaKeHUE «KOMIUIEKCHBIE HOPMATHUBbI TOTPEOICHUS YCITyT»?

S kW

[Touemy cdepy yciayr MOKHO Ha3BaTh cPepoi, «IPOU3BOAAIICH CBOOOTHOE BpeMs» ?

Tema 8. KauecTBO yciyru Kak OObEKT YIpaBICHUS
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KauecTBo ycnyr onpezaensiercs ux NoTpeOUTEIbCKUMH CBOM-CTBA.

KauecTBo yciyr 1 00CiIy>)KHBaHHsI XapaKTepU3yeTcs OKa3aTels MU KauecTBa.
ITokazarenp KauecTBa ycIyru (00CITyKUBaHHUS).

IToka3arenu Ha3HAYEHUS M UX XapaKTEPUCTHKA.

[Tokazarenu 6€30MaCHOCTH U X XapaKTEPUCTHKA.

[Tokazarenu sKon0rn4ecKkoil 6e30macHOCTH.

4.3 IIpomexxyTouHast aTTeCTAlU 110 AUCITUIUTHHE MPOBOAUTCS B OpMe dK3aMeHa

~N N D W

XKY.

Tunossie Bonpocsl 3k3amena (OIIK-2)

. [loHsiTHE «KOHTAKTHAs 30Ha» Kak cepa peanusanuu CEPBUCHOMN EATEIHLHOCTH.
. [lonsTre n cnenudrika «PUPMEHHBIA CEPBUCY.

. IIpocTpaHCTBO KOHTAKTa, MPOIlecC KOHTAKTa, COJePKaHNE KOHTAKTA.

. O6mme npuHIHMHI henepasbHOTO 3aKOHOAATEIBLCTBA B KUIUIITHON cdepe.

. Onpenenenue HamorooOiaraeMoi NpUObLIH.

. OcHoBHbIE (hOHBI U TTOKa3aTeTu d3PHEKTHBHOCTH U3 UCIIOJIH30BAHUS.

. OcHoBHbIe 3Tanbl pepopmupoBanus KKX.

TunoBble 3axanus Ajs 3xk3amena (OIIK-2)
1. Pa3paboraiiTe cxema TOTOBOPHO-TIPABOBBIX OTHOIICHUH MEXAY YIaCTHUKAMU HAUUCIICHUS U y4eTa

2. AHanu3 THIIOBBIX 3aaa4 opraHu3aluu ACATCIIbHOCTH YIIPaBIAIOUIUNX OpraHU3aluu.

3. Pa3paboraiite TpeOOBaHUS K Ka4eCTBY KOMMYHAJIbHBIX YCIIYT.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TOCTYKCHHSI pe3YJIbTaTa)

«OTIIMYIHO
(85 - 100 6anoB)

OIIK-2

JIeMOHCTpUpYET TOJHbIE 3HAHUS IS OCYIIECTBIISIET OCHOBHBIX
(GYHKUMU ~ yOpaBleHUS NPEANpUSATHS CepBUCA M Typu3Ma.
[TonHOCTBIO yMEET MPUMEHUTh YIPABICHYECKUE HABBIKM B
npodeccuonanpaoit  chepe. 9YllomHOCTHEIO BlaseeT HaBBIKAMH
pa3paboOTKu U peaau3aliy YIpaBIeHUECKUX PEIICHUNA MPOOIEeMHBIX
cuTyanui. |

«XOPOIIIO
(70 - 84 6amioB)

OIIK-2

JleMOHCTpHUpYET 3HAYUTEIbHBIC 3HAHUS TS OCYIIECTBISET (PyHKITHIA
VIpaBJICHUST TIPEANIPHUITUS CEPBHCA U TypuU3Ma. YMEET NMPUMECHHUTH
yIIpaBJICeHUYECKUE HaBBIKM B TpodeccuoHanbHoil chepe. JBmaneer
HaBBIKAMU DPa3pabOTKH M peaM3alliil YIPABICHUECKUX PEIICHUI
MPOOIEMHBIX CUTYyaIHi. |

«YIOBJIETBOPUTEIHHOY
(50 - 69 6amnoB)

OIIK-2

JIeMOHCTpUpYET YacCTHUHbIE 3HAHUS AJI OCYLIECTBISIET (QyHKUUN
YOpaBlIeHUS] MPEANPUATHS cepBUCAa U Typu3Mma. HYacTHYHO yMmeeT
MPUMEHUTDH YIIpaBlIEHYECKHUE HAaBBIKKM B MpodeccuoHalbHOM cdepe.
fYactuyHo BnazeeT HaBbIKAMU pa3pabOTKM U peanu3aluu
YIIPaBICHUYECKUX PEIICHUN MPOOIEMHBIX CUTYyaIHi.

«HEYJIOBJICTBOPUTEIIHLHOY
(menee 50 6amIoB)

OIIK-2

He nemonctpupyer 3HaHUA [ OCYyIIECTBICHHUS (QyHKIUI
yOpaBleHUs] TpeAnpusaTus cepBuca U TypusMa. He ymeer
MPUMEHUTDH YIIpaBlIEHYECKHUE HAaBBIKKM B MpodeccuoHalbHOM cdepe.
YHe Bnageer HaBbIkaMu pa3pabOTKU U pean3aliy YIIpaBIeHYECKUX
penieHui TpoOIEMHBIX CUTYaIIUn. |

5. MeTonnueckue yKkazaHusi AJisl 00y4a0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:



[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBI OMPOC MOXKET COIMPOBOXKAATHCS MPE3CHTAIUEH, KOTOpas TOATOTABIMBACTCS IO OJHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BBICTYIUIGHHH ¢ Tpe3eHTaIeld HeoOXoAuMO oOpamarb BHUIMaHUE
Ha TaKHe MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. boromonbnsiii E.M. OneparuBnoe ympasienue )KKX : yuebroe mocodbue. - Mocksa: [Ipocmekt, 2017. -
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4. bpsaxun C. H., Ky3nenor M. A. DBomomusi pernoHaIbHOM WH(DPACTPYKTYPHI: TOMHUHHUPOBAHUE Chephl
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CepBuchHas aestenbHOCTh. - MockBa: JlamkoB u K, Ai [Iu Op Memma, 2019. - 208 c. - Tekcrt :
anekTpoHHbi // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/83149.html

6.3 VHbpIe NICTOUHMKMU:

1. ®enepanbueblii nopran «Poccuiickoe odpazoBanue» - http://www.edu.ru/

2. Hammonanenbiit Otkpeiteii YauBepcuteT « AHTYUTy - http://www.intuit.ru/

3. Hayunas snekrponHast 6ubnuoreka Poccuiickoil akajeMun ecTecTBO3HaHUS - Www.monographies.ru

4. Hay4HO-IpaKTUYEeCKUH IOpPUIMYECKUN KypHald «AKTyalbHble NPOOJIEMbl POCCHUIHCKOTO TIpaBa» -
http://www.nbpublish.com/apmag/view page 231.html

5. OdurmanbHbIA CAUT MUHUCTEPCTBA SKOHOMHYECKOTO Pa3BUTHS U TOPTroBiu PD - www.economy.gov.ru

6. OpunmanbHbIi callT npaBuTenbcTBa PO - www.government.gov.ru

7. Odurmansaeiii caiit OenepanbHON CITyKOBI TOCYIapPCTBEHHON CTATUCTHKH - https://www.gks.ru/

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue TUCIHHUILINHBL, IPOrpaMMHoe obecneyeHue,
npogeccnoHabHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTAlMM, TEKYLIEr0 KOHTPOJSI U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" u obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.
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Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).
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